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+H@R DQGZ HBRP H GHDUKHDUN

—-P VRKDSS\ \ RXUHVWNQI WHWP HWR UHDG WLV Z RINERRN DQG Z DQWR
FRQIWDWOW \ RX RQWNCQ D | lUAMMAS WRZ DUGY QN 1Q D EHDXWXKRP H  RQH
WDW RX G-VHIYH

7KHKRP H-@Q/H 1Q UJKWORZ VD EMRI DVXIBUVH EXWP VR JIIDMXO W QKW
DQG DI FBDQ DQG KDV D QHZ ® 1 1WHMG NVIKHQ DQG EDWILRRP MW MVALL]KWRU
PHUWKWRZ $QGZ KHQ-OQGHG KHH —UHP HP EHLHGKRZ * 22" —IHHZ KHQ
—/29( P\ KRP H DQG GMMWXSSRUNP HDQG P \ FXUHQAD HV/GH

W DVQWDAQ D\ VWH FDVH DQG DWAP HV —YH @YHG LQ KRP HV WDWGEIGQW HHOUWI KW
DQG—Z DV GHSUIHWHG —FRXGQWEH ERWHUHG VR NHHS IWFBIDQ RUSRXUDQ &RYH
LR IWDQG JXHW Z KDW —AGQ WHHOVXSSRUMG RUSURXG VR KDYH SHRS®I YIMW
WHOMNH D GRZ QZ DUG VSILDOMDWZ DV KDUG VR FRP H RXVARI

P Z UM WLV VR HOFRXUDIH\ RX WDV RX &$1 P DNH\ RXUKRP HD SOFHWR VXSSRW
\ RX DQG WDW RX GAVHYHIW’ DP Z UM WLV VR DWW RX 1Q Z RINQJ WLRXIK DQG
LHBDMQJ DQ EGANW\ RX KDYHWR EHIHVIQJ \ RX FDQ NHHS \ RXUKRP HEHDXWXODQG
P DNHIMZ RINTRU\ RX Z KDWAYHU\ RXUEXGIHADQG Z KHIHYHU\ RX P LIKWEH FXULHOW®

0.((0)
-+ —FDQ P DNH VIKDWFKDQJH VKHQ VR FDQ\ RX

—NQRZ Z KDAWY @\H VR | HHOINH WIQIV DUIH RQWRS RI \ RX WDWIMHUH DUH \VRR

P DQ\ REV RUWDW RX DUH MVWYRR GHSUHWHG VR VBNH FDUH RI \ RXUKRP H —-DOR
NQRZ Z KDAWY @\H VR NHHS HYHU WIQJ 1RP \ RXURKI@KRRG KRP H WILQIV ILRP
8 QL DQG VNH MD@R \ RXUIXVXHKRP HV Z WWRXWBWQJ JRRI $1 <7+-1*

—DOR NQRZ Z KDAMY @\H VR | HHODVKDP HG Rl WH KRP H—@QYH 1Q DQG QRVWKNQRZ
Z KDWR GR DERXWWRUKRZ VR UHBDVH WIQDV WIDWZ HUH BOAFOOWHAUQD XS P \
\SDFH

$QG\ HW—YH P DGH KHDO®\ FKDQIHV GHFOXMWIALHG DQG | HHODWHDVH LQ P \
KRP H DQG\R FDQ\ RX
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) RU\ HDW/ —FDUUJHG DIRXQG HYHU WIQJ $ @MH FRWHV DQG WKRHV DOWH SIFMUHV
WIONHW QRWV FDUWGV SDSHZ RINTWRP KRP HWR KRP H DIWDIGWR GWKIQIV IR DIWDIG
VR P RYHRQ DIWIGRI Z KDWZ RX@ EH G1WL -WUHZ WIQIV DZ D\

—IHOV XIOV | RUWLRZ LQJ WIQIVDZ D\ DQG FLHDWQJ Z DAM  —Z DV DQG DZ D\ VKDYH EHHQ
DGH KDUG VDYHWH Z RUG NQGD JDOVR IMHOMHD@ VADQIH Z KHQ ~WBUMG J HMQJ
XVHG VR WURZ 1Q) WIQIVDZ D\ EHIHYHP H MWWEHHQD/ 2 1* NRXUQH

6R Z KDAVFKDQJHG'

Q OQHP DQ —ZDVIQVSILHG E\ WH VSHADO HDUDQG WH IGHD RI W(H HQG RI WH
: RUBDVZHNQRZ IW DQGFRP P WMGWR P \ VSIULWXDOSDW IQ D GHHSHUZ D\ —-YHKDG

YMRQV IHYHDMWRQV DQG D VSIWVXDABDAQIQJ DRI P\ @H EXWGEGOQWNQRZ KRZ VR QH
E\ WHP RUZ KDWR GR

—NQGD |R@Z HG WH KHUG QRWNQRZ 1QJ TXIW Z KDW-Z DVVXSSRVHGWR EHGRIQI  7TKDW
\ HDU ~\MUMG P HGMIMOQJ P RUHWDQ HYHU XSSHG P \ \ RID SWIDPAAH DQG Z HOWEDANWR
HDWQJ YHIHVIUDQ —HYHQWJIOQHG XS VR FRP SOMAWH P DWDIH WHWDS\ AIRXUH -G

WBUMG IQP\ vV DQG KDGQWIQMWKHG

' XUQJ WIVWP H —DOR JRAEDANZ WK P \

H SDUgHU DQG Z HGHAGHG R JR

WDYH@Q 6RP HKRZ Z HNQHZ WDWZ H

Z HUH D VDI HW QHWRUHDAK RIWHU EXWZ HVRVEZED WK\VMG HDFK RWHU DQG Z HZ HIH ERW
GHVSHUIDM VR H SHUHQPH D GLLIHHQWAH 6R DIWUD ®VIRI P HGMDAQ) FKDW DQG
UHFHLYLQ LOVSILDARQ Z H FRQYHUMG D ELJJHUYDQ DQG SMQQHG RXUJHEZ D\

SURUR WDYH@J Z HG QHGVWRIHWHUIRU  \ HDU/ VSQAKS DQG JRVWEDAN VRIHWHU DQG
KHGP RYHGIQR P\ KRP H 7TKHKRP HZDVIX@RI P\ EHRQILQIV SKRWRV WMONHW DV
—\VOIG —KDG D BRI WX T $ QG —-KDGQWHD@ GMWIR IRUKIP VR P RYH W+ H MVWNQG
Rl MIOHG 1Q 6RWHHZ HZ HH DERXWR P RYH LOWR D &DP SHUYDQ WR VSHQG D\ HDURU
P RIHWDYH@ DQGZ KDWZ DV JRIQI VR KDSSHQ VR RXUWXI 1™

: KDAZDV” JRIQI RGRZIW D@R P\ MXII"
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: KHQZ HI1QD® KDG RXUFDP SHUUHDG\  Z H SIBIG LQ Z KDWZ DV SUDPAFDADQG | XQ
IRURXUWIS ) RUKIP IWZ DVVRRY R Z HFRX@ GR Z RINH FKDQIH DQG IRUP HIW
Z DVIQWAXP HQW —P D P XOUIQWXP HQBDA DQG ADIVWKIQIV VHZ LQJ

P DFKIQH 1HOMQJ Z RROP DIMUDO  DQG FERWHY RI FRXUMH

$QG\ HWZ HWUMOKDG 622222 P XAK WXI|

/ XANO VRP HIUHQGV GIWKV D WKHG RQWHUIDWP VR WRUH D@MH H WD WX |
$QG \ HV \ RX JRMWWACQWRFFXUWR P HWDW P D\ QHYHUZ DQADQ. R WWRVH WP V
DIDQ : HGGRZ QM HGD RWEXWMHHZ DV62 P XK —MWIARXGQWEHDUWR SDUV
ZIW

. KIBIZHZHHDZ D ZHP HADWKDP DQ DQG GXUQJ WH | HAYDZ KHHZ H

Z HH —DWMQGHG  KHD@Q FHUHP RQHV ' XUQJ WH OMARQH —1LQD@®
XQGHUARRG DOMKH VSILMKDCH SHUHQRHVIQP \ @H WH WIQIVWDWBIG P H\R
JHMOQI VHPARQHG GXUQI P\ WV WH WDQRH @\H [ HHIQU -G JHWZ KHQ -Z DV
GDQHQI

$QGIQWILFAHHP RQ\ KHZ DVWROIQI DERXW
WMSSIQJ DZ D WH SDUIDSKHWOQDID RI RXU
RXWUZ RUG

$QG” VRRN WLV RQ ERDUG DQG LDQ Z W LW
" G KDG GUHDGBRAWRQDQGRI IRU  \ HDW/
$QGGHSIMEYIQI WIHP  \RP HKIQJ IQP HFTENHG ” FX\WKHP RII LQWHPHHP RQ
DQG\KDYHG P\ KHDG @WUWDWED. ” DOR WIUMG R S RXUYDQR! \WH

SDWDSKHLDMD WDWHP HE@\HP \ ZKRBIAH

" FRX@ 1 LQDE VHH WH @ VB WIDWKDG RQFH CEH.DMG P HKDG EHHQ NHHSIQU P H
KN DVWKH\DP HWP H

7KDWZ DV VKH EHILQQLQJ RI P H\WULSSLQJ EDFNVKH P DQ\ @\ HWRI P\ RX\AU
Z RUT DQGVKHQ P \ LQQHUZ RUTS DQG\ HDU/ @WAU —KDGVRIHZ RI P\ R
SRWHWIRQV —FRX@ EDUH® WHFRIQIVH P \ VHO
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$ VHUVIKH VHHG KDG EHHQ S@QWAG DQG VIKH M\ HUY WIDUMG WULSSLQJ DZ D\
P\ @HFKDQJHG |RUHYHU

—WBUMG WKDP DQIFWDIQIQJ P HHMQJ VSILWJIXIGHYV DQG P HGMAWI D RW-
WDLOHG DV DQ ( PARME " DQRFH WIDRKHUDQG P HAMH SHRS®BIZ KR Z RXG EH P \
QHZ WEH 6357 SHRS®!

WEHDP H HDMHUDQG HDMHUWR GMWIMIQIV IR VR FBDURXWMR US XS RG SKRWRV
WDWZ HH | DGHG DQG ERWK\ VR BWJR RI RG SUHVHQW WDW-G NHSVRXVRI
REQDWRQ WH DOQHHP HGWR EHN-HSIQI P HWXHAN

7KDWZ DV \ HDUW/DJR DQG V.QFHVKHQ —KDYH EHHQ EDFN DQG | RUK VR
3RUXJIDODQG BMIR RI P RUHVKLQIV —KDYH | RXQG IMHDMHUDQG HDVIHUVR
NHHS Z KDWY LP SRUMQWDQG GMRKHUVKLQIV IR NQRZ LQJ —FDQ$/: $<6
1LQG Z KDW-QHHG Z KHUHYHU—* 2 Z MK D1HZ SWD\ HUY DQG D @@ SDHQFH
VKLQIV FRP H DARQJ DWVKH LI KWAP H

1RZ P\ KRP HIHHY @H D KDYHQ
FRP IRUBE®! VSDARXV DQG WKW

D VSDFH |RUP \ VHD VR UHVWIUHI HOHUDWM
WR KQP \ RQIOH EXVIQHW DQG\R
HOWALQ | UHQGV DQG LHDY

AV H DR/® Z KDW-QHHG W KWQRZ

$QG-IHHOWR VR JWDWI XO

—NHHS RQWRS Rl EL@ FEDQQ) HDWQJ KHDOMI® DQG —IHHOUXSSRUMG E\ P\
KRP H

/ VW VIDNH D NRXUQH. VRI HVIKHUDQG VHH L Z HFDQ | LQG VIKDWARP 1\ | HH@QJ | RU\ RX
Q<285 KRP H
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3D\ HULVVKH P RWMP SRUDQWWHAS VKDW-FRX@S LHFRP P HQG DQ\ RQH IRU
DQ\ FKDQIHVVIKH\ G @NH VR P DNH LQ VKHIU@ H

+\RX GGQWHWME\ QRZ -P DEL] EHIHYHULQ 6SIUMIXIGHV WH + R® 6SLUW
6RXUH &UHDRU* RG $QIHY DQG DORI WDWRRG WM + WDWRXQGVVRR
LHDIRXV GMY MR |RU* DEUH®! YHOWMOQV DSSURDAK  7KH 8 QLYHUWH KDV
\ RXUEDAN  DQG SLD\ HULVWH EHVAZ D\ VR JHWMKHSIQJ \ RX

"RNIQJ DMGH MW/ VRP HKIQ) WDW-UHIXOUWD UHP 1QG FTHQW DQGP \VHD WD
ZH' 21 7 DW 7+ (< FDQWKHS W QMDD WDWAP SO

7KH UDVRQ' YHDXVHZ HIHIQDZ RUBRI ) 5(( : +/ +ZHGRQWDW WHJIRRG
IX\VXS WHH RUIDMHUUIKVE\ RXUMGHIQP DQ FDVHV P SO Z LGQRW
LOMIYHOH XQ@\H WRWH SHW. DGR DGYHUV RU KHSIXO IUHQGV Z KR Z LOGR®
RXVIDGYIFH Z L@ Q@ Z KHWHU\ RX Z DOWMRUQRW

$QGWHY% 67 WIQJ LVZ W SUD\ HJ LV \WWDW RX GROWMMAIHARQH SHIWRQ KHSIQJ \ RX
ZIQKDYHD 7($0 R KHSHY D@D®LQ) VR DWIMY RX IQWHZ D\ WDWYIRU<2 85
KLIKHMIRRG 12 7 Z KDWHYHY RQHDURXQG\ RX WIQNY  DOKRXIK WDWP LIKWR FRXUH
GRNWH\DP H

/ HAP HJLYH\ RX D SHU HFW
H DP SGIRI VKLVIWRP P\ RZQQH

6RP H\ HDW/DIR -GFRP HKRP HIWRP

@MQJ 1Q 3RUMIDCDQG HQGHG XS QN
1O D FDDYDQRQP \ [UHQGV @QG

W DVVXP P HU DQG Wz DVH DR Z KDW-QHHGHG DQG-Z DVWVR VR JUWDWI XO
+ RZ HYHU —Z DV DOR XWMWD 1Q GHVSDWU P\ GUHDP @H KDG MWYWKDWALHG RUVR —

WRXIKW DQG —| HOIKRSHBMW DQG SHQQBW Z IW QR ULHDAGLHAAWRQ QP \ @H

1 HDUQJ WH $XWP Q IWZ DV SUHWV REYIRXV —QHHGHG VR P RYHRQ DQG VMMD-KDG
QRIGHDZ KHHWR JRRUZ KDWR GR  DQG WHQ VRP HKIQJ IQP HUHP HP EHLHG
DERXVWMH SRZ HURI 35$<( 5
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_SUWD HG R EH\KRZ QZ KDWR GR DQGZ KHHWR JR  DQG P DIHV DQG IGHDV
WIUMG | RRGQJ 1Q

: IWIQDP ROW —KDGHQRXJK P RQH\ VR EX\ DFDU Z KIFK Z DV EL) HORXJIK R

WDQVSRUADO@MH WIQIV-ERXIKWRUP \ KRP H VXRK DV D EHG WE®I DQG KDWY/
VWVRIDH¥# DIUHQGKDGRIIHHGP \ VRP HZ RIN WADWIDYHP HHOQRXJK P RQH R
EX\ DOMH WP V-QHHGHG DQGP \ YHY JHOHWIRXVO0 RWHUSDIG IRUP \ GHSRUW

W HWV ERMUWRR

—XVHG VR KDYH D I L} HG LlGHD DERXWZ KDW-Z DOWAG DQG Z KDW-G.GQWZ DQWDQG
WL/ WP H-KDG MWWDIG 6KRZ P HZ KDAWVIRUP \ KLJKHWMRRG

: KDW-UHFHLYHG Z DVD |OWQ D WP D@RZ QIQO0 IG: DBV W2 DVDVRZ Q-G QHYHU
QMHG IQ EXWMKDG D EHDXWXCSDIN D@NH DQG EHDXWXOXURXQGQIV - $QG

P\ QHZ / DQGRUSZDV/ 2 9(/ < +HJIDYHP HWHWOQDOR WHQ DQGWHH DV—

Z DV IXIGHG Z RX@ KDSSHQ WH QUKWEHRWIH DG Z DVVR WLV GD. WH NQGHWW
OQGRUG-HYHUKDG  KHHYHQ JDYH P H D EHDXWXCSIEWUH Rl $ URKDQIHDD LEKDHO
VR KDQJ RYHUP \ |LLHS@FH

. MIQDIHZ P RQWV —KDG UHAHYHG DOMDW-QHHGHG IRUP \ QHZ @H DQG IMZ DV
WHP RWFRP |RUBE®I KRP H-G SLREDE® HYHUKDG XQWCP \ FXUHQNIOW
Z KIFK DOR FDP H DERXWMURXJK SUD\HUDQG $6. 1* )25 * 8+ $1 &(

0 D\ EH\ RX LHQHZ VR SWD\ HU DQG LI VR \ RX Z L@SLREDE® EH D @V®! ELW
XQFHUMLO DV—Z DV LQ VKH EHILQQIQ) DQG VKDWY 72 7$/ / < ) - (

<RX FDQ SWD\ IRUDQ WIQJ \ RX Z RX@G M\HKHS Z W R Z KRHYHUMY XS WHWH
WDW RX THHORRP |RURE®I VR UHDFK RXWR VR WH + LI KHWAEHQIV RUMADLI KWIR
*2' &UHDWRUGRXUH

) RUH[ DP SO
7KDQN\ RX 0 RWHU) DIMHU* RG  + LIKHUVHD JXIGH DQG DQIHY | RUKHSIQU P H

FGDQWHP \ KRP HIQDZ D\ WDWVIQP \ KLIKHWDQG EMVWIRRG VR —FDQ HQIWR\
@MQI WHH DQG WKDUQJ P\ VSDFH Z W 1 UHQGV DQG | DP 1O
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AW\ RXUVKULR VR FLHDVIA D SWD\ HUDQG LOFOXGH DQ\ VIKLQJ \ RX G KHE Z VK VR

DWIMAK RX LQ FBIDOVIQJ \ RXUKRP H GHFOX\WIHUQJ DQG RUDQIMQJ DQG
DO\ VIKLQJ HOYH\ RX G GQN\H

7KDQN\ RX 0 RIHU) DWHU* RG + LIKHUMHD JXIGHV DQG DQIHY DQG
IRUKHSLQI P HZ IW IQDZ D\
WDWY IRUP \ EHVWDQG KLJIKHWA RRG

8 VHVKH VSDFH EHRZ VR Z UMIA RXW\DQ\ VIKLQJ HOH\ RX G @NH KHG Z WK
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6R Z HFDQWHH Z KHWH Z H WH KHDGHG W JHWMQVSLLHG
. KDWY\ RXUEHWWIMRQ | RU\ RXUKRP H'

<RX P D\ IHHOINH\ RX LH VR WHG RI \ RXUKRP H DQG WH P HW RUFOOWWAU
WDW RX Z DQWR P RYH RU\ RX YH MVMP RYHG DQG | HHORYHZ KH® HGE\ DO
WH MREV\R P DNH\ RXUKRXVH DKRP H RU\ RX MWWZ DQWR P RYH EXWHHO
XN DQG GRQWINH WH KRP H\ RX LH 1Q WIKWORZ

(IMHUZ D\ —KDYH GDUOHG WDWKQWY HP DNHWH % 67 Rl Z KHHZ HDWH
P RYIQJ Z L@ HHOHD® FKD®IQIIQ] DQG Z KHQ Z H+$9( RWDQVHG RXU
FXUHQAKRP H ZHP D\ QRWZ DQWR P RYH 2 5 IWZ L@EH VHDP G\ DQG MWW
XQIR@ Z M. HDVH EHFDXVH Z H QR GQJ HUIHHOR | UOVADWMG LQ RXUFXULHOW

@NQ) WWDMRQ
) RUH DP SG®

“YHVRP HWP HVP RYHG \R SOFHVWDW-UHD® [HOV-+$' 7RP RYH\R Z LW
QR RIKHUFKRIFH IQ I LRQARI P H 2 QHKRXVH—P RYHG IQR EHFDXVH—+$' \R
P RYHILRP P\ OWKRP HDVP \ @QGRUG Z DV\VHA) WH KRXVH —GIGQW
Z DQWR P RYH DQG —EDUIHO XQSDANHGDQ\ RI P\ ER] HV XQWD [ UHQG
DVNHG L KH FRX@ @Q/H Z I P HIRUD Z KI®

+HGGP HDO $66-9( IDYRXU EHFDXVH—+$' VR XQSDANP \ ER[ HV DQG
WBUMG \R P DNHP \ KRXVHDKRP H 8 QWOKHQ —Z DVD® RWIQ WIMY —Z L@
DGG WDWDWIKLY SRIQAV-KDG EHHQ VHPARQHG LQ WH RWHUKRP H DQG Z DV
RQO® MWFRP LQJ EDFANVR @ H DIWIUWH VKRAN Rl WDWZ KRG HSIVRGH LQ P \
@H

. KIBIP\ KRP HZ DVIQER[ HV WH SOFH—-QYHG 1Q Z DV MMIMDWD KRXVH D
VRXOBMW SOFH Z KHIH-G HQGHG XS DQG IHOWRDSS\  —EDUHO KDG
YIMVRY/ DQG —GIGQWZ DQWR EHWHIH XQWCP \ [UHQG UDHG XS DQG P \

Z KRGIQHJRWP RYIQU DIDIQ
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2 QFH-G WRUMG P RYIQJ WH HOHU\  XQSDARNQJ DQG P DNQJ MDKRP H @H
FKDQIHG DQG —WBUMG VRADDMQI DIDIQ DQG WXG\ LQJ $FFRXQW D UHDOWRAN
DWKHWP H EXWQYDXDE®! VR P HWHVH GD\ V

<RX FDQ VHH Z KDWP DNIQJ \ RXUKRP H QR WH %( 67 YHIMRQ SRWE® FDQ GR IRU
\RXU: +2/( @H

/ HAW GR D @V P HGMVMIDMRQ VIR VHH Z KDWWKH % 67 YHUMRQ Rl \ RXUFXUHQW
KRP H@&RNV GNH

7TDNHDIHZ GHHS EUHDWYV DQG LHD] \ RXUERG RQ\ RXURXVEUHDWY  Z DWK WH
WMRQGLRS DZ D\ DV\ RX D@Z \ RXURXVEUHDWV VR EH DV ®QJ DQGMBZ DV\ RX
O\H

: KHQ\RXWHUHDG FRVH\ RXUH HVDQG [P DIIOH\ RX DIH GRNQJ DWD GRRU
94H RUH\ RX VIMS WURXJK WH GRRU SUD\ R\ RX KLJIKHUVHD VR VKRZ \ RX Z KDV
\ RX QHHG VR NQRZ DERXVWMH EHVWRXWRP HIRU\ RXUKRP H

7KDQN\ RX + LJIKHJBHD IRUMKRZ 1QJ P HZ KDW QHHG VR NQRZ DERXWP \ KRP H KRZ
R RL DQVH DQG GHFOMWMULWDQG Z KDW FDQ GR VR UHD@ HQWR P\ @HKHH 7KDQN
\RX WDQN\ RX WWDQN\ RX DQG\R WY $P HO

» KHQ\RXWHUHDG RSHQ WL GRRUDQG VHH \ RXULGHDOYHUMRQRI \ RXUKRP H

/ RRNDURXQG H S®RWHH VHHZ KDWKHH LY Z KD RX DIHGRIQJ ZKR LV Z MW\ RX
DQGKRZ IWHHY

7DNHVRP HWP HDQG VRDNIMKS DQG Z KHQ\ RX IHUHDG.  FRP H EDANWURXJK
WH GRRUIQR WH FRUIGRU  DQG RSHQ WH QH WGRRUDQG Z DI WILRXJK LW
FRP 1QJ EDFNIQWR \ RXUERG\

7DNH\ RXUVIP HVR Z UV \ RXUVKRXJKW LQ \ RXUNRXUQDCRUXWVH VIKH QH W
SDJH VINLQJ D@MHWP H\ RX QHHG VR Z UVIA HYHU VKLQJ QR P DWHUKRZ
VULYIDOVWHHP V
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“QWKRUML Z HUH VWX J @ VR GR VRP HWIQJ RUUHFHLYH VRP HWIQJ 1Q @H MY
XVXD® GRZ QR RXUHP RWRQV DQG RXUEHIH V

<HV ZHFDQ\WD\ IWWHORNRI P RQH RUWP H EXWXQGDP HQB® RXUEHIHVDQG
| HHOQUV GIPVIW Z KDWZ H UHFHLYH 1Q @H DQG UL Z HEHIHYHZ HKDYH QR P RQH WHQ

Z HQH SHUHQAH WDWDJ DIQ DQG DIDIQ DQGWR RQ

-Q RUGHUVRR VDNH DAFIRQ LOVKH2 8 7(5 Z RUG W UHD@ QHFHWDU VR GRRN DW
RXU-41 1 (5 Z RU® DQG VHH Z KDWY JRLQJ RQ

XVWR JHW RX WBUMG —P JRIQJ VR VKDLH VRP HWIQJ DERXWP \ NRXUDH DQGP \
KRP HV VR VKRZ \ RX MWKRZ P SRUBQAME/ VR &RN DW RXUEHIH V DQG KRZ WH\
DITHAWKRZ \ RX VHH\ RXUKRP H

—KDYH KDG WH EHTH WDWIYMIQJ [QD QRWP DOKRP HLVZ IRQJ
<HS &WJ\ WIKWIXWKMDW DVP \ EHIH $Q@DRQJ

6RP HWIQJ ' (( 3 LOMGHP HKDVQWINHG EHQJ Z KIW RUYIMIK 6RP HWIQD GHHS
LOVIGH T HOVINH @11QJ 1Q D\ XUWARUD 7HHSHH 1Q QDWLH Z IV QMBI RUQR WIFKQR®J\
Z DV EHWMUWDQ WH P RGHUD KRP HVZ HKDYH QRZ

$QG—YH UHFHQWD @YHG LQ D\ XUNZ W QMBI P RGHUD FRP |RUNV DQG D9( 5< BRQJ Z DO
R JHAGUONQJ Z DMUDQG JR VKRSSIQ) —~KDGQWHWKS D I X@YHIJIH JDUGHQ\ HW —
ZDVOIQI P\ GUHDP

<HWIWHW2 8* + MWZDVP \ IGHDODQG WGEGQWXGGHQ® P DNHP H IHHO EHWMAU

$QG IMP DGHP HU-DDMH DAMRXIK MV/$0 $=-1* VR EHVR FRVH VR QDVWH DRXD®

KDYIQJ D+$5' @HGGQWP DNHP HD EHMAUSHURQ “AROVAHOVMINH -G WULOHG WP H

EDAN FHQWUHV DQG WDW-Z DV VXI THUQ] QHHGBMO® -QRQHZ D\ —KDG VENHQ P \ VHO
RXVRI WH Z RUG EXWQDQRWHU —ZDV5811-1* DZD\ [LRP D@H WD\ DV FDT@

PH

—Z DVUXQQIQJ DZ D\ IWRP VKHWP H-Z DVQYLQJ LQ
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$QGWHQ—P RYHG
$QG | HIFD@IG R IIQGDP IGGBIZ D VRP HKIQ] —P RIWQ EHQJ FD@MIG \R 11QG

7KHP IGG®IZ D\ |HOMNH D EHDXW XCAQDWIDCKRP H VXURXQGHG E\ QDWIH EXW
DARZ LQJ HDVH FRP P XQW DQG Z DWP W DQG/ (66 6758* * / (

6RP HZ KHHIOMGHP H " KDG EHHQ IHHIQJ * 8" 7< Rl UHFHYIQJ FRP IRUAVR! HDVH R
KDSSIQHWDQG VR DQG LOWMDG \VRP HKRZ EHIHYHG VWK J®IP HDQAZ RUMIQHW

<RXUWLQ
/| HAWH SQRWH Z KDW RX %/ { 9( DQG) ((/ DERXWWHFHLYLQJ DQG QYLQJ LQ\ RXU
LGHDO RUEHW YHMRQ RI \ RXUKRP H

" R\ RX EH@HYH\ RX LH D@?Z HG VR QYH LQ D EHDXVU XCKRP H' ' R\ RX EHOHYH\ RX
&$1 QYHLQ D EHDXVUXCKRP H' : KDWGRHVIWWD\ DERXW RX U \ RX GR" : KDW
GRHV VKDW HHODNH' ([ SGRUH\ RXUVKRXJIJKW EHOHIV DQG | HHDQJV KHUH
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SVWKLY \WRIH Z HKDYH DQLGHD Z KHUH Z HUIHKHDGIQI Z HUH THHIQU LQVSILHG —
KRSH DQGZ HUHDOR VHHQI Z K\ Z HYH EHHQ EGRFNQI @IQJ 1Q D EHDXWXO
KRPH QRZ ZHWHJIRIQI \R SOQKRZ VR UHFHYH WH EHDXWXCKRP H DQG VBNH
DPARQ VR SURI UMW \VRZ DUGV WDWEHDXWXCKRP H

6RP HAP HV @ HFDQ IHHOINH Z HUIHRTP ELCQ] ( YHIHWDQG MWD HHYWR P XK
NQRZ EHFDXVHQHDUD HYHY SURWRW YH VBINHQ SDUNQ WH OVWHZ \ HDU/ KDV I HOVINH
WDW

YXWZ KHQ—Z DV'Z DDIQJ XS WH KLOWR JHWZ DWULQ WH VRDUQI KHDWRI WH VXQ
10 3RUM.J DO-G JHAHD@® SUHVHQADQG EUHDWH WURXJK HDFK DQG HYHU VIMS
DQG VXGGHQ® -G EH DWKH VRS 1HHOQJ DP D} LQJ DVWH H HUAVH DQG EUHD
KDG LQYLJRUDWG P H 6R ®MY EUHDN IMD@GRZ Q LOWR P DQDI HDE®! WMSV

"I \ RX EUHDN\ RXUKRP HIQR LRRP VDQG HDFK LRRP IQR  WBV \XGGH® WIQIV
Z 1@ HHOBW GDXQWMY)  DQG\ RX Z L@KDYHD EXQRK Rl WD, IMSVVRVBNH $QG\R
67$57 Z W \ RX FDQ MWB66( 66 WHVIXDWRO QR DRARQ QHHGHG DVWD@

67(3  9%HDN GRZ Q\ RXUSLRMIPAMQWR52 20 6

) LUAM® Z HQHHG VR ELHDN\ RX KRP HLQ VR LRRP V R\ RX FDQ FKRRVH RQH
LRRP VR VDFNG®I DADVIP H <RX P LIKWHQG XS JHWIQJ VR LOVR LW VKDV RX VW
P RYH DURXQG\ RXUKRP HXQUWO RX YH I LQMVKHG EXWI D@ HHY VRR P XFK
21(5220 DQG21( &51(5LVD* 5($7 WDUN

0 DNH D @MRI HDFK LIRRP  DQG | RUHDFK LRRP P DNH D SDJH Z KHUH\ RX
FDQ P DNH QRVIAV | RUMAAS

HDNIQ) GRZ Q( 9(5<7+"1* LQ@HLYDZ D\ VR IJHAHYHU VIKLQU Z HZ DOWGRCH

" \RXKDYHD %* (RRP VKHQZ K\ QRAFXWMIQ KD 2 UVIDNH HDFK SIHFH R
| XUQLWXUH RUFRUQHU MIGH DQG Z RUN RQ VIKDVWHSDLDVHOD
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67(3 8WVHWH WHS DSSIRDFK VIR FUHDWIA\ RXUEHDXVU XCKRP H

" HFOOWHU | 2 WDQIVH | &BIDQ

' (& 877(5 0 RWRI XVKDYHKDG 722 P XFK Wi I DAWRQH W] H RUDQRWHU
DQG WLV P HDQVWIQIVIHW $< VRR EXVi  DQG GVRUDQMVHG -+ WLV IV\ RX WLV LV
\ RXUIUMKAMS EHRUH\ RX RUDQIWH FBDQ DQG HQWR\ \ RXUKRP H
&KRRVHZ KDWR JLYHDZ D VHORUELQ

25*3$1-6( ' R\RXQHHG W I LQG VRP H WRWDIH VROMRQV' &KHAN RXWIMH GFDO
VKRSV FKDUW VKRSV RUIUHH R FB&I JWRXSV DQG 1 LQG Z KDALY 1Q\ RXUEXGIHW
UHP HP EHUWR SWD\ |RUKHS Z I HDFK \AMS

& ($1 4\ RXYHGHOWMHG DQGRUDQVHG IW/WP HWR FBDQ -WZ IOEH P XK
HOMHUWR NHHS \ RXUKRP HWGL L\ RX WRUAZ IW D FeIDQ VOW DQG NHHS RQ VRS
Rl M\HIXOUD

-Q\ RXUNRXUQDO Z UK GRZ Q DAMH WISV \ RX QHHG | RUHDFK LRRP  DQG
QNVBI E\ QNVGBIVDFNGID60 $// ME HYHU GD\ RUHYHU Z HHNHQG
Z KDWWAYHUI HHOY GRDE®1 | RU<2 8

WS ([ WDV

2 OFH\ RX KDYH WH EDMEV VRUMG \ RX FDQ WHQ WIQN DERXWIQVKIQT VRXFKHV
WDVWEUQJ \ RXUKRP HVR @H ) RUH DP S®! IQP \ KRP H —D@& D\ VKDYH DABDW
RQH DORUZ WK FDQGEN LOFHQWH Y WY DQG XVXD® | &RZ HY/ —DOR XVXDD
KDYH SOQW DQG DP ELHQAMY KWQJ LV UHD® [P SRUBQMWRR

O DN\NHD @MRI DOMH WP VARX G/ 2 9( IRUHDRK LRRP HYHQLL \ RX UH QRWUXH
KRZ \ RX Z l@QDI IRUG ML KWORZ  35%< DQG DWIRUKHS R EH IXIGHG W QG
HDAK SHUHRAAWP  MVWIRU\ RX

$@Z \ RXUHD VR EH J XLGHG DQG UIHAHLYH DAOMDWEUQIV\ RXUEHDXWU XCKRP H
VRAH
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([ DP SBIRI \ RXUNRXUQDO RU\ RXUBSDLH LRRP
()' 0983 6 OSX\E NFORFSIWSCHR GBI WHRHXRVHEXTISIP LEA IPIX

[MLA
OBER \EXON\BH_ [ LEX-[ ROSKA B § R LUV  GEM \WSW \VRW
' REXMVRVWSW NDU] ERTEYTX! MOABANKRVE [ LI Q81
SRR
36+1987) &Y WSE{ FSIIS/YRIVA HYSOI TVIEY FRRAERHKA\XS | RV
'0)92 (SEHIT@REHQE 1 Z\PUWKE B M [ ERER-NTHR
VDA LG -2 Q FROSHBIS/EAWRY SKRGPER\IE J3/X \MFEH
FRHPERR\VORK | )G

) RUHDFK LRRP  DWHW XMIQJ VKH  KHDGLQIV

' HFOOWWHU 2 UWDQMWHDQG &BIDQ  LQ VIKH VSDFH RQ VIKH QH[ WSDJH
94 HDN HYHU WIQJ GRZ Q LOWR WH VP DBMAMS SRWEG! DQG LQ WH HOG\ RX
Z I@KDYH DR GR QMIMDAP D\ VHHP ®QJ EXW RX FDQVENH  VIMNDAD WP H
DQG ®DYH WH UHAW
+ LQWEKRRWH Z KHQ\ RX Z L@ENH DWMS DQG |RUKRZ ®QJ | RUDQG WBUAZ LW
HYHQ P LOXWAV EXIGIQI XSWR P IQXWV DQG EHIRUIH\ RX NQRZ W\ RX @
@\HO VR EH WYAN LQ EHFDXVH\ RX YH JRURYHUWH WEUAQ) @H DQG MHHY
x22!

36 L\ RX DIHWWXJJ@Q) DWDQ R WHHWEIHY VENH\ RXUNRXUQDCDQG Z UMM MRXW
XVH() 7 RUVRP HMIQJ MP LOUWR LHBDVHDQ WIQJ WDWHBQGVIQ\ RXUZ D\ R
KHD@QJ \ RXUKRP H "W/72 7$/ / < QRUP DOR IHHORYHZ KHP HG Z KHQ VRUMY) RXW
\ RXUKRP H RUWI LQJ \R XSVADBILQDQ. ZD\  <RX IHSX\KIQ) WHERXQGEDUHVRI \ RXU

FRP |RWY RQH DQG WLV IV 95$9(

8 MQJ SUD\ HUDQG MXLODAY \ RX FDQ WEBUAR UHBDVHDQ! |HHIQIV\ RX KDYH
DURXQG\ RXUKRP HDQG KRZ IMWVQRZ RUKRZ \ RX Z DOWWIR EH DQG DABRZ
\ RXUWHD VR UHFHYHWH'  IIOH DWIMBIORH\ RX GAVHYHDV\ RX SUD\ [RUHYHY WIQJ

\ RX QHHG DQG GHMHIH
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7KHWRRP —P Z RINIQJ RQLV
' (& 877(5 $PVRQ

25*$1-6( $PMRQ

& ($1 $PIRQ

+RZ GR—-IHHODV-S@Q VR VIDNH VIKHVH VIDWV'
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5LIKWORZ \ RX YHJRWALLY | DU DQG WDWQ MHD VKRZ V\ RXUFRP P WP HOWR
P DNQJ FKDQJHV +855$+ * RHOW® VRP HWIQJ |RU\ RXUHD QRZ

6R RIWIQ Z H IRWAXIKVWKRZ R EH XVH XDQG JRRG EXVWORWR AHBEWDWM RXU
DRKIHYHP HQW W AHBEWWM RXUQH WH FKD@IQIHV Z H RYHURRP H DBQJ RXUSDW

: K\ QRWP DNH D @WARI W D@RUEL] VKIQJ V VIKDW HHOMNH FHAHELDMRQV | RU\ RX
DQGHYHU WP H\ RX FRP S®MA HYHQ VIKH IQLHWARI WISV FKRRWH VRP HVKLQJ
ILRP \ RXUMDV D UHZ DUG"

7KL QRARQD P HDQV\ RX DUH @NHO VR VBNH EUHDINV DQG D@Z \ RXUKRP H SLIRMPWIR
|HHCP RUH DMAIQDE®! EXVWWWZ I@QEUQI P RIHNA IR\ RXUZ KR®I @H DQG GRQWZ H
DQGHVHUYH WDW

: KDWMVP \ FHOEEWDWRQ' : KDWGR —I HHOONH FHRELWDVWAV P H'

"l DAL < WEIH\ RX DUHWWXIJ@Q) VR P RYHIRZ DUG VBINH RXW RXUNRXLODCDQG Z UMM
RXVW RXUWRXIKW DQG | HHIQIV

<RX GR QRAQHHG R | HHIDBCHIQ | HHIQ FKDEIHG [RUMWRXJIK @HFDQ\RP HAP HV JHW
RQWS R XV \RX FDQ$/: $<6 FDAORQ' IMQHVXSSRUAR P RADW DQG DIQ\ RX
\IRZ DLGV@MQI \ RXUEHWIIH DQG WLYFDQ FRP HIQWD, BV DVDQG Z KHQ\ RX DLH
UG




—KRSH\ RX YH HOMR\ HG\ RXUNRXUQH VRZ DUGV DQIQLQJ \ RXU
KRP HZ LYK \ RXUEHDXVM XO GLYLOQH VHOD"

P VXUWH\ RX FDQ GR WLV KRZ HYHU Ll \ RX QHHG VXSSRUNJIHWQ
\RXFK FDURIDHP DU DQGUHZ W KRW DICFRP

<RX FDQ DOR VLJQ XS IRUP \ QHZ VBMMUDQG JHAP ROM®
XSGDWAV DERXWRI 1 HUQIV DQG FRXUMHV-P  IXQQIQJ

MY/P \ SGDVXUH VR VHUH\ RX DQG DWIMAIQ\ RXUDVEHOMRQ \R
GR UHDFK RXWZ I | HHGEDAN TXHWRQV RUTXHUEV

. W R P XFK ®YHDQG\WR P DQ EGMWIQIV
&DURICHO DU [

1 R SDUAR WLV SXEGEDWRQP D\ EHUHSURGXAHG WRUHG QD
UHAHYDOX VWP RUWDOWP MG LQDQ. IRPP RUE\ DQ P HDQV

HBRPARQE P HKDQFDOSKRWARS\ 1Q) IHRWGEQ) RURWHY MV
Z WWRXWKH Z UMMQ SHP MMRQ R WH DXWRURUSXEQKHJ

& &RS\ WKWEDIRICHO DU $QGUHZ VWD 2 SHY/ RMV/ IMQY




