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~YH EHHQ OXFN\ HQRXJK VR P HHWUHP DUNDE®! SHRS®I DADA&RQI P \ MRXUQH\ DQG FDM
VIKHP | UHQGV

$QG Z KHQ Z H VAUDWK WH VXUDFH Rl DQ\ RQH WHUMRY Z I@RIWQ E®Z \ RX DZ D\

© KHWHUIW D TXIHWOH GG Z IW KHDY\ EXUWGHQVWH WKDUH Z IW QR RQH RUWH WKIOH WR
EWKWKH LQVSILH DOQGVDH D@MH P HHW: HFDQWHQ IHHKXP EGIGE\ IQVSILHGE\ RU
WU4HG E\ VRP HRI RXUIUHQGY HYHQ LI Z H ®YH VR EH DURXQG WHP

1 RP DWHUKRZ FKD@HQILQI RXUI UHQGWKLSVFDQEH HYHY RQHRI VKHP KDV SXUSRWH

$WAP HV RXUIUHQGV FDQ VIWHRK XV RWKHUMP HV WH FDQVKRZ XV Z KHH Z H QHHG \R ®RYH
RXUHOYHV DQG DARWHUMP HY WH DUHMP SO Z DOIQJ E\ RXUMGH DQG R HUQJ D SOFHRI
VDQPDU Z KHQ WH SDI JHW VRXJIK

$QG\ HWRIWQIQP \ @H —~YHZ DDHGDZ D\ ILRP SHRS®! DQG WWRRNP HD UHD® UHD® GRQJ
WP H\R GMVARYHUZ K\

2 QD VRXOBIYHO-G P DNH SUH @H FKRIFHVVR @/H D @H Rl VROMGH DQG KHDOQ VR -FRX@G JR
RQWR Re HUKHDOQJ DQG WDFKLQIV VR RIKHY WP HDQWKDVWKRXJ K —FRX@ FRQQHFWR P RW
SHRS®! RQ VRP H BIYHCRURWHU ~G 4QG IMHDE KDUG VR VXWRAQ | UHQGVKLSV XQBMW WHU
SDW RYHUDSSHG P IQH DQG Z HVRRN SXLERVH XCDPARQ VRI HWHU

2 YHUMP H —YH Z DWKHG FRXQUBMWTUHQGVP RYHDZ D' DQG DVWH. GIG VR IWHOMNH WH
FRQQHPARQ Z DVRYHU 3GIQW Rl WHP  Z RX@ HQFRXWDIH P HVR YMWIKHP  1Q WL AW RUWDW
EXVMOHYHUI HOMLI KW( IMHUP RQH RUQHUYHV Z RX@ WZ DUAKH WISV DQG -G JR EDANWR

QD(UH VR GDOAQ 1Q WH KL@Y SWD\ HY DQG SWDAWAHY DQG P RUIHUHRHQW P\ Z UMY

$VAP HV IMKXUMINH RD]\  Z RQGHUQJ Z KDAWZ DVZ LIRQJ Z W P HZ KHQ VR P DQ\ SHRS®!
ZHHRe KDYIQJ 1XQ DQG\ HWTXIWM RIWQ Z H GRQWWHH WH QRUP DOGRZ QAP HV Z H MWAWHH
WIQIV WILRXJ K WOMG VSHRY DQG FDQ | HAVROWG RURVWDQIHG

3HKDSV/\ RX YH KDG DQRWHUNRXUDH Z KHUH\ RX |HOWMBHG E\ [UHQGV DV\ RXUVRXOXUWHG
\ RX RQZ DUV DQG QHHGHG VR GDYH SHRS®! EHKIQG VR Z DN\ RXURZ Q SDW. 2 U\ RX P LIKW
KDYH KDG GIVDI UHHP HQW WDWHIMQUXUP RXQUEE®

<HWEHKLQG HYHU VE MADQG VXUQ Z LAEH VRP H VRXOBMRQ RUKHDA@QJ VRP HLQJ | RUERVIK
RI\RX : KHQZ HWHDUK Z WKLQ Z H@% QG DQVZ HY DQG XQGHUAMDQGLQ) DQG FDQ BMIR
Z KHQIMWVIP HVR BMIR UHDFK RXWZ KHQ WAK® | HHY LLJKWDQG @YH RXURZ Q DXVIKHQUE
SDVK VKLRXIK @ H QHVIKHUQHHGLQ! QRUUHVMALQI VMRVH Z HP HHWMP SO DFFHSVQJ Z KDW

DUVHY DQG GDUQLQ 1 LRP LW




N EXK

"WFDQ EH VRXJK VR | DFH RXUBMRQV | DFH VIKH | HHOQIV DQG RXUSDUNIQ VIKLQIV ” NQRZ VKLY

~“YHKDG\R Z IWGDZ [LRP SHRS®I DQG VEBNHWP HIRUP \ VHD\R FRP HVR SHDFH DQG 11QG
XQGHUAMDQGIQ] \ HADARWHUWP HV [ HOVINH —Z DQWMG VR J DKHUSHRS®! VRIHWHU D GAMAQRW
RSSRVW [LRP WH WP HVRI Z WGUDZ DO

© KHQ-VRXIKWP \ QDWCDVWR®I\ FKDUVROQAH DIDIQ MHYHDGIG P HWDJ HY DURXQG WHVH
WP HVRI VROXGH ZKHHP \ VRXXZ DVJIWRZ 1QJ DQG LOWATUDWOJ

2 XUIUHQGVWHQ FDQEH P LRV RI RXUEHWDQG Z RUMSDUNV
FKDOIQILQI XV\R VHHN Z IMIQ DQG KHDAD JURZ DQG EH RXU
EHWWHD

( YHQLL WDWP HDQVZ DDLQJ DZ D' GMWQJ SHRS®1JR DQG
Z DO\ RXURZ Q SDW R I1QG\ RXURZ Q KHDUW

7KHP DQ\ EHDXWXOSHRS®! —YH FD@IG | UHQGV KDYH DQIQVSILHG P H DQG DBRQIMGH WH
LOVSLLDWRQ —YH IHOWKDP H VHO KDW GMAKVAQ) P \ VHD DQG QRWIQGIQI P\ RZ Q @KWDQG
MYRRNP HD BQJ WP H VR UHDDH -G RIWIQ SHRS®! SGDVH DQG GMP \ RZ Q QHHGV I D@DZ D\

RQD VR [ HHOHVHQWXCDQG KXUA HDUY OWU

7KDWZ DV QHYHUWHUI DX@V7KDWZ DVP \ RZ Q VIXEFRQUARXV SLRIWDP P 1QJ WDWDIG " P XW
VHIYH D@ Z KIGWIQRUQ) P\ RZQSDW P\ RZQQHHGV DQGP\ RZ QIHHIIV

<HWWRVHWP HVKHSHG P HUHP HP EHUWH WKH SDK Rl VHUYIFH Z KIFK LOFOXGHY FRQOHPWQJ
VR WH GHHSHUVHD DQG LQ WDWS@FH \ RX FDQ | HHAP HUHG Z IWK WH RQHQHW DQG UDWHU
WDQ KDYIQI QR VHD Z HI1QG D GHHSHUVHD 2 QH Z KR LV VWEDQG SHDFH XOQR P DWAUZ KDW

© KDWD FRQIXMIQI NRXUQH DVWAP HV + RZ HYHU Z KHQ Z HVBNH HDFK P RP HQADV HWHUD
EGMQI RUDEGMRQ EGMQ]  GMRQ DAY QRAMRWDQG Z H FDQ HYROH WURXJIK DQ\
FKDE@IQIHV Z H IHHZ HUH IDAQJ SWD\ IRUDWMEQRH DQGDE@RZ Z MGRP R FRP H\R XV DQG
SHDFH VR FRP H RQFH DUDIQ

© KDVP IOYIWQI WLRXIK WL Z RINERRN LV VR UH GRPAKSRQ GLHIHOWDVSHRW RI A RXU
[UHQGWKISV : KDWDH\ RXUIUHQGY WDRKIQJ \ RX" :  KHUHDUH\ RX EHQJ DVNHG VR VXSSRUV
\ RXUHD' 7R UIHDRK RXWDQG LOYIW LQ KHS" 7DNH\ RXUSRZ HUEDAN' %H P RUH DXWHQWE

<RXUNRXUQH LVXQITXH DQG VR DUH VIKH BWWRQV\ RX UH BDUQLQI KLRXJIK \ RXUIUHQGV
<RX P LJKW LQG KDV RX UH GHHSHQLQJ \ RXUI UHQGWKLSV DQG \VMH QHHG P RUIHVIP H RUD

Gl ITHHMG QDP LIF DQG D@RI VIKHVH FKDQJ HY DUH QDVXUDCDV Z HIWRZ  DQG HYROH

6RP HIUHQGWKISVZ LW\  DQG RIMKHWY Z LAGHYH®RS \ HARIKHUY/ Z LAGLRS DZ D\ \ HAIQ
VSLUMZ H UH FRQQHAAG DQG Z HUH QHYHUWK® DSDUNV
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YHRWH Z HVWRUNH SGRUQI \ RXURXUWH -G \H WR LOMRGXAH WH &RP 1QJ VIR 3HDFH SUIRFHW DQ
Re HUQJ IWRP WH KHDUNKMDWKDV P DQv | DAHW VR DWIMARXUKHD@J NRXUOH

7KHVHMVP SGIVMSV FDQ KHS \ RX 4QG SHDFH Z IWIQ\ RXUIUHQGWKISV VR \ RX FDQ XQIXUD
@ MQJ EHIH 'V DQG FRQELFW DQG 4QG FRP SDWIRQ | RUD@WDADUVHY DQG DOMDW JRQH

( DFK VWS KHSVWH RWHWY ) RUH DP S® Ll \ RX YH QHYHUSUD\ HG EHIRUH WLV DBRQH FDQ FKDQIH
\ RXUTH IQ XQRG Z D\ V DIRZ 1QJ XQWHHQ KHSHW/ VR DAMMAX RX 1Q &RP 1QJ VR 3HDFH

3WD\ |RUKH® DQG KDYH 3 DVIHQFH | RUVKH SLRFHW
7KHHV D D\ VKHS RXWKHH LL RQ® Z H DN RULWS3 LD\ HULQWEQUWD FRQOHPW XV R RXUKLIKHU
VHD RXUJXIGHV DQG DQIHY DQG | XQGDP HQB@ RXUBRXUAH HQHU\ AW WH 4 UMDQG TXLIENHWW
ZD VR D@RZ DWIMEQRH DQG P LLDFBV LOWR \ RXUTH
© KDWV\ RXUSWD\ HU : KDWGR\ RX QHHG' : KDWGR RKHU/ QHHG' : KDWZ RX@B\ RX ONH'
- KDWV VIKH KLJ KHVWRXVFRP H | RUD@D

([ SRUHZ KDWk RX UH ) HHOQJ %4HAHYLQJI ([ SHUHQFLQJ
© UV RUVSHDN RXWERXG WH FKD@IQIH\ RX UH H SHUHQAQJ 8 QXU DQG XQGHUAMIQGLQ) WH
FKDIBIQIH WDV RX UH I DAQJ P HDQV\ RX UH @) 1QJ RXVWKH P DS VR JHWQJ VR WH DQVZ HU 7KH
P RUH VSHA4F WH FKD@IQIH WH P RUH VSHA4F WH UHP HG\
© KDWY VIKH VIVXDVIRQ VKDWY FDXVIQJ FRQ5 LFW : KDWDLH\ RX THH@QJ" : KDWGR\ RX
EHOHYH' : KHUH DUH\ RX FRQ5 LFVHAG"

$@RZ DQG $ FFHSWIKH + HDQQJ 3LRFHW
$@RZ WP HIRUDQVZ HY/WR FRP HDQG WP H\R H S&UH\ RXUWRXJIKW DQG | HHIQIV
$FAHSWHHOQU VWDWDLH P RYIQJ WLRXJK \ RX
&DQ\ RX DFFHSW RXUIHHOQIV' &DQ\ RX DFFHSWDQRVKHUV | HHOQJV' &DQ\ RX DARZ VKH
VIP H | RUKHDQQJ VR VIDNH S@FH | RUHYHU RQH'!

&RP SDWIRQ DQG . LQGQHW | RU$ @
%IQILIQ) FRP SDWIRQ VR \ RXUHD | RU\ RXUSDUAQ WH VVDARQ DQG | RURWHLY IQYROHG VRR

5HP HP EHUQJ WDWZ HUH D@GRIQI RXUEHVW DQG Z H D@P DNH P IMENHV DQG Z H FDQ D@ HHD
BWQ WHVH GD\ VRI FKDQIH DQG IHBDWH
© KR QHHGVFRP SDWIRQ QRZ " <RX" 2 URKHU/' RUYRVK" 2 U\ RXULQQHUFKLABUHY"

( DVH DQG * WDFH DV VKLQIV 8 QI R@G
$@RZ HDVH DQG JWDFH P HDQV VXULHQGHUQJ VR WH SURFHW WKWMQJ \ RX @NQRZ Z KHQ VR DFW
DQG Z KHQ VR UHVWDQG Z KHQ\R H S&WH
$UH\ RX | HH@QJ DWHDVH' 4 QRW\ RX FDQ WIDUADJ DLQ DQG FKHFN Z KDWDUHDV QHHG
H SRUQJ &DQ\ RX P DNH DQRWKHUSLD\ HU' &DQ\ RX FKHFN LQ Z IViK FRP SDWIRQ | RUD@
\ RXUSDUN'
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$V-YHWDIG ~YHNQRZ Q D JUHDWGHDCRI DP D LQJ SHRS®ILQP \ @H \ HWAYH RIWQ | HIDEBRQH
DQG WYRRNP H\ HDW/ Rl VROMGH Z DOLQJ LQ QDVKUH DQG VSHDNLQU Z WK VSLUMI XIGHV R
UHDDMH —MVQHHGHG VR P DNH 1UHQGV Z IWK P \ VHD $QG WHQ DQG RQ® WHQ FDQ Z H\WKRZ
XS DXWHQWED® DQG FRQQHPNGHHS® DQG ILRP SHDFH

+HH ZHWNHWHWP HZ HQHHG DQG Z DOIRXURZ Q SDW DQG GMRWHUYY Z DO WHLLY

$VWAP HV ZHP D\ VBNHP RUHWP H DRQH FKDQIH WH G\ QDP LEV 1Q LHIMRQWKISY RUMP S®
DQG TXIH® P RYH RQ LQ RXUQYHVDVWH P RYH RQ LQ WHLY

3D\ LQJ | RULQWI KWDURXQG | UHQGVKLSV KDV KHSHG P HIRWLYH P \ VHD DQG RWHL/ | RURXU

DPARQV WDWDLRVH WURXJ K SDIQ DQG P WXQGHUARQGIQI VR FRP SDWIRQ FRX@G 5RZ. 1Q
WHUSOFH

3D\ HUFDQ KHS XV UHBDVH HP RARQV UHRAHLYH KHDMQJ DQG Z IVGRP  DQG NQRZ ViKH WSV
VR VIDNH VIR EUQJ DA QP HOWDQG SHDFH LQ RXU@YHV

WP D\ P HDQVENQU WMSV WDWHHORKD@IQIIQ) DQG\ HAMP D\ P HDQ DARZ IQJ WP HIRU
KHD@QJ DQG DQ HOHU HAF UIHVHWZ KIOWZ HJWRZ DQG HYROH

$WIMIVWP H P DQ. Rl XV DUH XQGHURIQI GHHS WDQVRLP DMRQ R Z HFDQ HP ERG\ RXU
VRXO/Z MGRP  DQG WL FDQ P HDQ D JUHDWGHDCR! LQMDAWRQV DQG WMV \R Z H FDQ WS
@\ HWRI WHIDOHWHODZ D\ $QG WDWADQ EHFKDEHQILQ) |RUHYHY RQH

$QGWHHRWH WH IQYMMRQ R SUD\ IVQR VP DOMIQ) : KHQZHSWD\ Z HIQYIW LQ RXU
XQUHHQ KHSHWY IRUWH Z LAOORWAMS LQR RXUZ RUTS XQBMW Z HDWNWHP \R

+ HWH VD SWD\ HUI RUDWIWIDQFH\ RX FDQ VA
7KDQN\RX 0 RWHU) DIWHU* RG &UHDVRUR $@KMDWY P\ KLIKHJVHD JXIGHY DQG DQIHY
IRUMKRZ IQJ P HD@ QHHG R NQRZ DERXWP \ 1UHQGWKLSVDQG KRZ ” FDQ EHWWXSSRUNP \ VHD
DQG RMHY/ WURXIK WHVH FKDOIQILQ) DQG H SDOUYHWP HY

7KDQN\ RX IRUNKRZ LQJ P HZ KDW FDQ GR VR | RUH VRXCDDI QHG | UHQGWKLSV WIDVWXSSRUNDD
LQYROHG DQG KRZ * FDQ EUQJ SHDFH VR WRVH I UHQGWKLSV WDWHHOINHWH. DUHIDAQ
7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R W $P HQ

70U \ RXURZ Q SWD\ HUI RUFD@XQJ LQ VIKH KHG \ RX G @NH DLIRXQG DQ\ FKD@BIQIHV\ RX LH
I DFLQJ LQ\ RXUIUHQGWKLSV
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7TDNMRPAVLPWRHWRPIREWBQ®DNKNXUHWRXZRQ BHGLVWXUEHG
IRU WKH GXUDWLRQ RI WKH PHGLWDWLRQ

'UDZZLWKRLQGVD NHRPHHQWQH D WK $D QG DQIVR I W H @MORIX
EUHDWKH LQ DQG UHOD[LQJ DQG UHOHDVLQJ DV \RX EUHDW

KHQ \RX UH UHDG\ ORRN DKHDG LQ \RXU PLQG V H\H DQG V

%HIRUH \RX VWHS WKURDXNK WIKHDLRRUNVR \RXU KLIKHVW VHC
7TKDQN \RX KLJKHU VHOI IRU VKDULQJ ZLWK PH DOO " QHF&
" FDQ FRPH WR SHDFH DQG HQMR\ P\ OLIH

7KDQN \RX WKDQN \RX WKDQN \RX DQG VR LW L\

2SHKGERROLQ ED OMKURKWKOORXRRUVWRHFHDQYRHVYV D RLW
LPDIMMKDWHRURX-QWKEUBFRX>DQVNRBOD RIINKWRXDOD UHHHLQJ
ZKDW \RX DUH VHHLQJ

'KHQ \RX UH UHDG\ FRPH EDFN DQG ZULWH GRZQ HYHU\WKLC

-XWMPHPBWKEWHU\R[PBHH U L WXFNNG L W DGVLL R Q WERPEI\W LZRHH V
RQOHBFRORKDYMHNQRZLIJZIBW KWUPHY BRDYMH XO O EORYIH
WKDW VKRZV XV FOHDUO\ KRZ WKLQJV FDQ EH

7TUXWVAXBHGLW DW BRYXRWY K DPRAKK D YW KA VG RB W RALH F L SAKKDUWNV
\RX YHHRYJHOWWR GORXDEORPHD PAMR KRN G L W DWPIDRQQV L PBHWR X
OLNH
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+HUHZXHUZHH UIRLQVRI[SORWKEHOLEMEFERQS5L FRVAP L JKEBH
KROGLQJ RQ WR ZLWK JHQWOH FXULRVLW\ ORYH DQG FRP

KDWMWRXEHOLBERXRXWULHQEGNYMRXHYHVNHBXUVW®LYV
TXHVWLRQ DQG DOORZHG WKH WLPH WR SRQGHU"

"KHQ-KD® FKDOOHWI1IP@DVMDUVDZKRZPDQZDOOVEXLRSV
EHWZHFHQHORBWKHHMRKHQQHHGWXGS SRZWYV (D WOHR VNR UW
IURP IULHQGYVY DV - IHOW VKDPH DQG IHDU ULVLQJ XS

~WHD QWD ®RHWRIZKDWVKRXIAWHGBQBRCPGVHOMRXUQH\LQJ
GHHALWKL@MGLVFRYHIRLRWROGERO LWKWQW RQ@H QWM R H PSH

QR RERXB®ECPH QR RZBVVDIPQGWHEDFWEHLYHFWLRQIBG
EH\RQ\& DHMH OUE M H E WHKEF K RRO G QEH\R WK BEWUQHMHPWHG
D ZLWFK DQG EHLQJ EXUQW

TKWPRPHQ@WMVHWKHEHOLBHQWURJUDPPH WKHIH Q.GV KIHR P H QWK H\
FDQ UHOHDVH DQG ZH FDQ VRIWHQ DURXQG WKH VLWXDWLEF

'H FDQ JLYH WKDQNV WR WKRVH ZKR ORRN OLNH RXU FKDOC

$Q@HFDEULQWKAKD QI G L WHRHELWHKD VEIH F D XAHH WHRO RQ JH U
KROGLQJ RQ WR ZRQN\ EHOLHIV WKDW QR ORQJHU VHUYH X\

~\NRXIHHIDOR WK HEFH\RX BN WULHQ@G G HURR @ K$IHR SDKRD U H
DOLJQHBRXZLEONMWKHPVHOYRXHQGVKURNIKHERRUZ RV
LQLWLZWEBRQ@DOWR JHWKHOHDWKBDUPERQ@OWQ GRUJLQH Z
FRQQHFWLRQV WKURXJK IUHHGRP ORYH DQG WUDQVSDUHQ

TDNVRPMWLPWMR[SORMKEHOLWRXKXDYBERXXWPRWLR@WBDYLQJ
HPRWLRQV \RXUVHOI DQG OHW LW DOO RXW
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ERQSLAFWNHHRVVWXBNP XFKDVOLPLWAHH)ALHWIRLWKMHOS MR
H[SORUH WKHP

&RQ5LEFWRXIQUE H QRVON N4D R YWWK RYHR S BXW PV F D UEHHGE D XV P!
QRWHDODOMHHP- GLWHRHWRQRYRPHRE@MW K N\HHBHDBDXOW\

—ZD QWRRW R [[[ EX®A 1ULHQGK\IOMW W X S L-GH HOOL NFD GEWP\VH O |
DURXQG P\ IULHQGYV

$V-VDLTH WHQL T XHW KFHK D® Q ZHVD FBIUWRRKHWDHURXBHUVRQDO
FXUULRKDOMOSVDOLDQ GURRQD VRX®HYBQ R IWMMXBHVVRQ
XQGHUQHDWK LVQ W ZKDW ZH UH H[SHFWLQJ

‘KHQ-UHDOLQHG GEGRRIDORQH PIHRUG MR UL W& W D O/ I \
JXLGMMI HFHLXEHGD QPH FW LY DWIRK@BI\RR IFK D V ISR SDOIG
OHW WKHP OLYH WKHLU OLYHV ZKLOVW — JUHZ LQ FRQQHFYV

7TKDW V ZKHQ - ZzDV DEOH WR 4QLVK WKH SURMHFWY WKDW |

~8RHVPHWOGRQFIWUMERS\WRSOWLPSPHNDQWKEWRUJRP®J
SHUV REUHD \8 URM MWARWWB R Q Q H FWSHER S 2D \P L V V LRXIR/QP \
OLIZKLOMWOVRXBFREGRQIXVUMELHQGZKMEKP D]LOB R SDKR-
MXVW QHHGHG WR ORYH DQG OHW JR

7TDNMRXU WLPH KHUH DQG OHW RXW HYHU\WKLQJ \RX YH EHF

7KLQWNKDWHPLEHOLRIUPR QI X VER®HFR Q5 LFRAMVE Q 1S D LZ\B Q W V
FRQQHFBEXWGRIW KHNQ WO RWHPHRWE @ HKRQR X IEEKK&HQHH G
WR DFNQRZOHGJH WKHVH ZLVKHV 4UVW DQG VHH KRZ WKH\

"KDWFRQ5LBWRXKDYBURXQUGLHQGVKKSVMKDYHWR XKHOEDFN
\RXUVHRUHDBIUHMH FVRIRRU FHF® Q Q HF WWR QWMRO R Q JHHH O
ULJKW"
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~WDE@EHUHD GQJFX®WDFR X$DVMQ ® HWYR EX\WKHQ@HGRZH
FDQ EH IXOO\ SUHVHQW DQG DOORZ JUHDW EOHVVLQJV LQW
&DQ \RX EULQJ DFFHSWDQFH LQWR \RXU IULHQGVKLSV SDV)
&DQ \RX DFFHSW WKLQJV WKDW KDYH JRQH EHIRUH DQG OH\
~VUWRVVLERBOWREEWHU\RPONHM.VWDDNOE&QGISUHVVXHRD\
VDWKLQ@HERQPWD @ LVXQGHUYMPSIEHSU HV V XDGGHX Q DE O H
WR VKRZ XS KRZ ZH G OLNH"
~NQRZ YSHXWPPHQSMHVVRQHVHMEHWKEHVWLHY® Q\R GH
FRXQE®LAVYR UW RIED AWK BPOMHHGWEHP\ RZEHVWLHYBFRXOG
WKHQ OHW RWKHU SHRSOH VKRZ XS OLNH WKDW LQ P\ ZRUO
— ZDQWHG VR PXFK WR PDWWHU EXW — GLGQ W PDWW
— ZDQWHG VR PXFK WR IHHO ORYHG EXW - GLGQ W C
"KHQ ZH UH RXW RI EDODQFH LQVLGH WKLV ZLOO NHHS VKR
'KHQ ZH UH QRW KHDOHG ZH OO PHHW RWKHUV ZKR DUHQ W
'KHQ ZH UH IHHOLQJ QHHG\ ZH PLJKW VHH RWKHUV DV QHH

$QG XQGHUQHDWK DOO RI LW ZH MXVW QHHG PRUH ORYH D

&DQRXDFFHSRKBUHYLRKRLAHY®GFWLEQWKURBODWLRRQYKLSV
IULHQGVKLSV " :KLFK SDUWV IHHO FKDOOHQJLQJ DQG ZK\"
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&DQ \RX EULQJ FRPSDVVLRQ IRU \RXUVHOI DQG WKH FKRLFH

"KHQ-WKLRINVKPIDQSHRSONAHLVKMGEH I UL RHQKGHIH D O LAZIDQ/]
VHHNLQJ WKH ORYH IURP WKHP - QHHGHG IRU P\VHOI RK K

$QG WKDW V RN

"KHQVHHLROQS D VN YAHKWHUHGHMHPWHHEOR WKLOQWBAMWUDQVSLUHG
LONVKROHIHWEFRX B KRZPXFKk- G HMHPWHGDIQ ®BHOBGGHHS
GLVIXVW DQG GLVWUXVW IRU P\VHOI

<HBWKHQ@HVHWKHOHYHYI XUOULRPGL-HUBBW SHRWEPBULQJ
FRPSDVWL.RQHQKMR VKHLQFEXN. PHN YAR PP L WDVIDE @ X WD Q LW\
DQGR U JLRXJVHOQHRZ LAHZ HUBGRL®XEBEHVXHPDGRLVWDNE @
ZH FDQ PRYH RQ DQG OHDUQ IURP WKHP

~QVKE®DFRPSDVWHIQORYDFFHSW U RPANWDRHIWHGLVVROYHG
DQEQH U JLMWH EDHIBQ \8 R USR W H QDAQLE KSD VWD QD BD ZD'\$Q G
ZH FDQ ZHOFRPH PRUH ORYH DQG FRQQHFWLRQ LQ RXU OLY

"KHUHRDORXEULGBRPSDVWERRXUVULHQGVKRBRXUVRARWKHUV"
SHUKDHSWMHU\RQR XYRGQHHGEGRPHRPSDVVRBRUKAKD O O HGIVHIW
WR EH IDFLQJ DV ZH LQWHJUDWH RXU VRXO DQG KHDO RXU

&EDQRXEULGRPSDVVWRRXURXQINB DIQGVKHAKRLRRXPDGH
ZKHQ \RX ZHUH VHHNLQJ ORYH SHUPLVVLRQ RU JXLGDQFH =

&DOQRXEULGRPSDVVWRHKHSDUWNRXZKRS XVKEG RSDHAD R XW
RITIHDUWDYMRXUHMHARAWHKQ G VKHLENXW K H3 R QOWR RMKEAD \\R X
HISHFWHG" +DYH \RX KDG XQUHDVRQDEOH H[SHFWDWLRQV"
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~RUGMUW QFKRMQHZD RIEHLQUWIVHMWHWRMLQWHQWLRQV
DERXW ZKDW \RX FDQ GR WR EULQJ LQ PRUH SHDFH DQG HD

"KHQ-ZDVLIWBPSD \OLYHVURQPIULHQEHDOEZKXHGGEXVKIBERSOH
DZDEHFDX\WKOY I HWIPGR IW K$FHH R SIDUWHR XBKEK D & R @G R X /V
DZLWRXOW KRVKDGIWXUWMKHPVHORARQGHGLG W WPAWH RIU
IULHQGVKLSV $QG \HW PLJKW - KDYH GRQH VLPLODU LQ RV

$QGVRULJKMRZZH UFMOHDWROQWKRDQ\FKDOOHQOD®RIAIUW 400HG
WLPHOULRZHFDGRPHQWRF®RKHUHD® & RW KW HBNW D RIR X U
SDWK PD\ VHHP XQIDPLOLDU RU VWUDQJH \HW EULQJ KHDO
"KDVWELERXVHHQRXBHG LW D YKIIRBD QR XGRW R XSSRE WU VH® |
FRPLBHDERQULHQGVRLEX) HHWBR HDYHIR SOKHR/ H HR X U WV RO
\RX"R \RXQHHBRUM LPMHOR @) &V ® HDW&D\7KDQRXEXWR "
3HUKDSVRH\RXQHHBRLDAM) GRU JLR X U VIIRGN KAHH V VPR P H Q VY G
VLPSO\ OHW WKH PHPRULHYV DQG HPRWLRQV XQIXUO DQG GL
~\RX QHRWX UK DWRB RKHUHRED MR/ KSHUD\B QB VNRUX L G D QRFFWH
ZKDWXQHHERRVEUL OB DFRUR XU VH@& W K HDUQDB O ORZXUVHOYHV
WR UHFHLYH PHVVDJHYV DQG LQVLJKWY LQ WKH ZD\ WKDW V
"KDW VWHSV FDQ \RX WDNH WR EULQJ PRUH SHDFH LQWR \R
BWHS
BWHS
BWHS
BWHS
BWHS

+RZ GR WKHVH VWHSV IHHO" $UH WKH\ DFKLHYDEOH D

(YHU\ VPDOO VWHS LV D ZLQ DQG RYHU D PRQWK RU D \HD!
PRUH SHDFHIXO \RX IHHO DURXQG H[SUHVVLQJ \R




2RV VK

-KRSYHRX YHQM RWIGEVYW R¥ W Q GR X QO L WARRRQHE H D FBHJ R X QRGX U
I[ULHQGVISDSNMWUSUHVHAMABWSLWHKHKDOOHRRARVYIKWFH IZH
DFNQRZOHD®OWKDWHHQLWEKRPSDVVIZREDFRPHR SHD FIHQ G
VKDUH WKDW SHDFH ZLWK WKRVH DURXQG XV

<R¥*DOQFFHYXVUWYKESRUWRXRIMMH Q@B QO ERHN U WKW RRYK
ZHEVIRMBHHQORWXVOLYLQJ FRP

~\RX OLNH VXSSRUMRPLQURHDAHD QVLW X DWVOIRRX@® L IHIRQ W
KHV L WDRAHD RECWR D F O D FIDWP\OP\ F R Q WIDHFS\D J HD Q @ H W H\O R X
FRPH EDFN WR SHDFH LQ \RXU OLIH

5SHPHPEHU WKH YHU\ ZLVK WR PDNH FKDQJHYVY DQG FRPH W
RSHQLQJ WKHPGHBBOMR LQ RXU OLYHV

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW \RXU &RPLQJ WR 3HDFH MRXUQ'}

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH ODU\ [

ZzZ2Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
ZZ2Z RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW Rl WKLV SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQI
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\VULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




