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&RP 1QJ VR 3HDAH LV DQ RITHUQJ 1LRP WH KHDUADQG KDVP DQ\ | DFHW VR DWMARXUKHD@QJ 1Q
VXK FKD@IQILQ) \ HVH AMQ) WP HV RQ ( DUM

—P \KDUQJ WIYMP S@IHG SLIRFHW R KHS \ RX 110G FDUW DIRXQG P ROH  KHSIQJ \ RX R
XQIXUIRG HP RWRQV DQG EHIHV DQG QG FRP SDWIRQ | RU\ RXUHD

( DFK VWS KHSVWH RWHWY ) RUH DP S® Ll \ RX YH QHYHUSUD\ HG EHIRUH WLV DBRQH FDQ FKDQIH
\ RXU@H IQ XQWR Z D\ V DIRZ 1QJ XQUHHQ KHSHW/ VR KHS \ RX LQ &RP LQJ VR 3HDFH

3WD\ |RUKH® DQG KDYH 3 DVIHQFH | RUVKH 3 LRFHW
7KHHV D D\ VKHS RXWKHH LL RQ® Z H DN RULWS3 LD\ HULQWEQUWD FRQOHPW XV R RXUKLIKHU
VHD RXUJXIGHV DQG DQIHY DQG | XQGDP HQB@ RXUBRXUAH HQHU\ AW WH 4 UMDQG TXLIENHWW
ZD VR D@RZ DWIMEQRH DQG P LLDFBV LOWR \ RXUTH
© KDWV\ RXUSWD\ HU : KDWGR\ RX QHHG' : KDWGR RKHU/ QHHG' : KDWZ RX@B\ RX ONH'
- KDWV VIKH KLJ KHVWRXVFRP H | RUD@D

([ SRUHZ KDWk RX UH ) HHOQJ %4HAHYLQJI ([ SHUHQFLQJ
© UV RUVSHDN RXWERXG WH FKD@IQIH\ RX UH H SHUHQAQJ 8 QXU DQG XQGHUAMIQGLQ) WH
FKDIBIQIH WDV RX UH I DAQJ P HDQV\ RX UH @) 1QJ RXVWKH P DS VR JHWQJ VR WH DQVZ HU 7KH
P RUH VSHA4F WH FKD@IQIH WH P RUH VSHA4F WH UHP HG\
© KDWY VIKH VIVXDVIRQ VKDWY FDXVIQJ FRQ5 LFW : KDWDLH\ RX THH@QJ" : KDWGR\ RX
EHOHYH' : KHUH DUH\ RX FRQ5 LFVHAG"

$@RZ DQG $ FFHSWIKH + HDQQJ 3LRFHW
$@RZ WP HIRUDQVZ HY/WR FRP HDQG WP H\R H S&UH\ RXUWRXJIKW DQG | HHIQIV
$FAHSWHHOQU VWDWDLH P RYIQJ WLRXJK \ RX
&DQ\ RX DFFHSW RXUIHHOQIV' &DQ\ RX DFFHSWDQRVKHUV | HHOQJV' &DQ\ RX DARZ VKH
VIP H | RUKHDQQJ VR VIDNH S@FH | RUHYHU RQH'!

&RP SDWIRQ DQG . LQGQHW | RU$ @
%IQILIQ) FRP SDWIRQ VR \ RXUHD | RU\ RXUSDUAQ WH VVDARQ DQG | RURWHLY IQYROHG VRR

5HP HP EHUQJ WDWZ HUH D@GRIQI RXUEHVW DQG Z H D@P DNH P IMENHV DQG Z H FDQ D@ HHD
BWQ WHVH GD\ VRI FKDQIH DQG IHBDWH
© KR QHHGVFRP SDWIRQ QRZ " <RX" 2 URKHU/' RUYRVK" 2 U\ RXULQQHUFKLABUHY"

( DVH DQG * WDFH DV VKLQIV 8 QI R@G
$@RZ HDVH DQG JWDFH P HDQV VXULHQGHUQJ VR WH SURFHW WKWMQJ \ RX @NQRZ Z KHQ VR DFW
DQG Z KHQ VR UHVWDQG Z KHQ\R H S&WH
$UH\ RX | HH@QJ DWHDVH' 4 QRW\ RX FDQ WIDUADJ DLQ DQG FKHFN Z KDWDUHDV QHHG
H SRUQJ &DQ\ RX P DNH DQRWKHUSLD\ HU' &DQ\ RX FKHFN LQ Z IViK FRP SDWIRQ | RUD@
\ RXUSDUN'
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3WD\ HUKHGVP HLQ HYHU VKIQJ —GR : IMKRXWW-Z RX@ SRWQMD@ \WUXJJ B VIR NHHS

DQQHG VR P \ EXVIOHWDQGP \ SMQV DQG IMKH®SVP HP DNH FKRIFHVVR P \ GD\ V
5RZ HDVO

7KURXJIK SWD\ HU Z HIQYIW LQ XQUHHQKHE 7KIRXJK SUD\ HU Z HRSHQ WH GRRUWR
SRWIELDAHV DQG P ILDFBV 7KURXJIK SUD\HU Z HIQYIWAP \ KLIKHUVHD DQG JXIGHV \RR DWW
PH

0\ SW\ HUDWIRXQG P RQH\ Z RX@ GRN VRP HVKLQJ @N\H VKLV
7TKDON\ RX &UHDWRURI $@AKDWY P\ KLIIKHJVHD JXIGHY DQG DQIHY IRURRP 1QJ VRP HQRZ

7KDQN\ RX | RUDWAMAL] P HIQNQRZ LQJ Z KDW QHHG VR NQRZ DERXWP RQH SDWWP \ RG EHIHV
DQG XQGHIMIQG WHWKW \R ” FDQ @YH KLIKHWWYHMRQR @H” FDQ @H

7KDQN\ RX IRURSHIQI P\ H HV\R D@IRWP VR DEXQGEDQRH DQG KHILQI P HVR @YHD | X@ @
@HWDWEUQIVP H4QDQADDEXQEDQRHDQG IUHHERP Z KISWERIQI Z KDW &YH \R FDQEHD
FRQGXMR * RGV@YHRQ ( DUM DQG KHS KXP DQW DVAHJG LOR D KLIKHUYHWMRQR! IWHD +H3
P HVR P DNHZ [VH FKRIFHVWDVWXSSRUNP \ Z HIEHQJ DQG WHZ HEEHQJ R WRVHDURXQGP H

7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R M/

+RZ DERXW RX" : KDWZ RX@\ RX @NHKHG Z K" : KDWZ RX@ \ RX @NH VR LHFHLYH'
2 YHUVR\ RX
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"KDW. WRXUYLVLRIQWWD NH RPHQWRHEBAKDW XWLJKHRXW FRPH
LV DURXQG PRQH\

)LQG VRPHZKHUH TXLHW DQG FRPH ZLWKLQ

ODNHD SUD\MRRXWKLIJKNHOWMKKRZXRXWKKLJKHVIW F RIRHIR X

DURXQG PRQH\ XVLQJ ZRUGV OLNH WKLV

7TKDQN \RX KLJKHU VHOI IRU VKRZLQJ PH WKH KLJKHVW R>
:KDW GRHV LW ORRN OLNH WR PH" 7TKDQN \RX WKDQN \R:

SOORXUVWRIDNRPBHQWOHDWKWDWIKGHPSD QG RIWHQLQJ
\RXU ERG\ DQG EUHDWKLQJ RXW UHOHDVLQJ WHQVLRQ

"KHQ\RX UHHDGRORVRXW\HYVQGPDJLQRHX UV HEOWW K8 R RIWLQ
IURQW RI \RX

WHKLYGERRUIM YLVLRIQRXUXW XVUHEHKLEERRIMYHU\WKLQJ
\RX YHY HAD QWBI@GEG RUHEH KL &G R RILXR X UX W XWHHU K R Z L\RX
ZKDW LV SRVVLEOH IRU \RX

"KHQRX WHHD RSSHW KERRDQOGRMNRXQIEBQEZKHURX WHYLQJ
DQRG KRZ \RX UH OLYLQJ

"KDWUWRXG RLRBPR XGD\"KD W R HWH HDAQ N\HR'ZD UHR ¥/ S H Q GPLRXIH \ “
+RDUMRXYUHFHLHRQHYRZGRRXHHDERRWQHYRZLVYWQRXOLIH"
:KDW LV LPSRUWDQW WR \RX" :KDW DUH \RX GRLQJ" :KDW DL

:ULWH GRZQ HYHU\WKLQJ \RX YH VHHQ DQG ZKDW \RX IHOW
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IRZLWWLPHR[SORUHWKWERBPWIKBMKRO G\RXEDFINRRHFHLYLQJ
\RXU KLIKHVW RXWFRPH

:KDW EHOLHIV GR \RX KROG DURXQG PRQH\"

'R\RXEHOLARGHYKRXOBRVWLNGFHL.GR \RXUHVUWUWHLYHRBOLQJ
OLNH \RX OO EH D EDG SHUVRQ LI \RX UH ZHDOWK\ OLNH -

:KDW FRQ5LFWYVY DUH \RX KROGLQJ DURXQG PRQH\"
'R\RXZDQWR FFHYRAEWLECRWHRQHAQRXOLEXWRKWD YBIFO XH
KRAVKBWRYHKWDSSHRA\RXEHOLWKXBRPHW KIDJIL ®BO SSHIR X

KDYH PRQH\ EXW \RX ZRXOG VWLOO OLNH WR DFFHVV PRUH

-RX U@ Y HU\W KIQQWYL KH UBIRW K ODGIIVWR U L W H VW Y BI\ W K LIRXAIW
RI \RXU V\VWHP DQG IHHO WKH UHOLHI ZKHQ \RX YH 4QLVKH

:KDW KDYH \RX OHDUQW" :DV LW D VXUSULVH"
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+RZKDYWHOVWRLXRARX YHLYH®YHMRXEHHRXGJILRA UV HDQ
\RX DFFHSW WKH WKLQJV \RX YH GRQH"

6 RPR MW KH O QMKH\QABR Q P\ O LLB FOBC\H®D @K H'@ DY O U HLDQG \
GHEWRXOGRDOWWI| I RWKRRQYHD Y&DGLWWDWXPPRQPRQH\

L QW\ROLTIBIQ R ULIQOIQW/IKEKN UM LB\ PRPPEHDAXPHRXWRYHG
WRRUWXIMXREDFNKSQGRUWD\RIHDUQPRQHYKD G G H EX W\
LQWHUQDO EORFNV ZHUH ZD\ ELJJHU WKDQ ” UHDOLVHG

—~ FRXOG QHYHU EH DW SHDFH LI - VWLOO MXGJHG P\VHOI IR
1RZ-UHDOXKHKHWHUH[S OR U D WQIRDWXWD UZD \W B HFH Q W ZHK @ Q
PDNLOKRL PG RWUWY R XPBIKHIRG\ FX U U MQWX DAL WK@K @&/H D U
YLVLRQ RI ZKHUH - ZDV JRLQJ

" FDOHMWKPWLQQHARPSDYDVQWWQGZDWKRSLYWKIYRPHWKLQJ
ZRXOG PDJLFDOO\ VRUW LWVHOI RXW

<HW - JRW EDLOHG RXW DJDLQ DQG DJDLQ
<HV \RX PLJKW VD\ LW ZDV OXFN\ EXW UHDOO\ LW IHOW G|
<HW " FDQ RQO\ DFFHSW ZKDW KDV KDSSHQHG DQG PRYH R

KDWGR RXQHHW®FFHAWVBERYHKDWSRRXILQGWKDOOHQURQJ
DFFHSW"
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+DYHRXPDQDJHBRHHBRSDVVLRRNRXUVH®Q'GLIQRWKD Y H
FRPSDVVLRQ IRU WKH DQJU\ IUXVWUDWHG SDUWV"

(YHUHHOEQ®&HDMRXURHK\LVFRYHUE Y HYKHKD O O HRQ HYU H
LQYLWDWLRQV IRU PRUH ORYH DQG FRPSDVVLRQ IRU RXUVH

5HFHQWIHDOPYHG&DOOBQRKPRBQHADW W XF KV RZL WD Q\
VW U DRIS IV VO EHH O LD-MN\E/D W B RZ L WOKR MA H O Y Q DHQV KHR U Q GV K L V
OLIHWLPH

6RPIRIWKHHD VOL EHH O UHKKIV® LNFRQHNED ® QG YLOQHGPRQHAR
VX UY LYQH HDEK X V E D/QREX U YLLAWHZR U @6 UHP EH G GH G & Q V LDBHG
LWRRE RW L RHIM R X U QDQE@W RQ F R WHKWHPR Z H Y®IRIM H O\LIDILHD
WKH ZRUOG KDV XQGHUPLQHG DQ\WKLQJ ” YH HYHU WKRXJK

- LWAR P SDV V- R'@ID NWQPMK Q | XW REH O L AD\OP\ QHUY XYW H P
WKURKJKEUHDARK D QG ULOLQGIXAD UH QGRHWKBIU LYV.OQVDWLRQV
LQ P\ ERG\

- XQIXUWKEHOLHMIHAOBWLIHWEPHRNHHRE OMR H RO HDWIOD W
ZLWKRXWMWOVQRQUHFR X O GY HDK LIDANR X WQ W U L BVARWKAR LU O ®Z D\
WKDW PDNHV VHQVH WR PH DQG KRQRXUV P\ VNLOOV DQG P

LWKPDOVWHBQWLPMRHOHWYKH RXHOI DZDUHBRWYXYQ RUOLQJ
RWKHU WHFKQLTXHVY ZH FDQ VLPSO\ OHW JR RI FRQIOLFW D

:KDW EHOLHIV |IHHOLQJV RU DFWLRQV GR \RX QHHG WR EUI
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+DYHRXIH@MW KLLWRXUVBQBRXDWWLWRED PRWYHG XULWAH
ILUVW IHZ VWRSM"VR

"KHQ\RXIHHDVS HD FH[S O RAKHH WR XPLIJKIRIURKHUHKDWLPSOH
VWHSV FRXOG DVVLVW \RX LQ PRYLQJ WRZDUGV \RXU JRDOV

7KLRLIKBEHD WLP SDW H G X FIRXIB X W JR L\QXIFMBW XEVFULSRXRQV
EDUHO\ XVH RU UHGXFLQJ PRQH\ RQ PDNLQJ D SDFNHG OXQ

2URXPLIKBM QV S LWRIBX\SDQH X DY LQF¥ R XIDWIR DSDULWHN D UW
DQHZEXVLQHRUWLPSOWRQ W SHQGKQE MK DWQVWSR UWLRX]
ILODQFLDOO\ RU KHDOWK ZLVH

"KDW VWHSV PLJKW \RX WDNH WRZDUGV \RXU ILQDQFLDO JR

6WHS
6WHS
6WHS
6WHS
6WHS
+RZ GRHV WKDW IHHO" $FKLHYDEOH "

- KRSH \RX YH VHHQ WKDW HYHQ D VPDOO VWHS LV D ZLQ 2
EH VXUSULVHG KRZ PXFK \RX YH VDYHG DQG KRZ GLIITHUHQ\

‘H QHYHU IDLOHG ZH UH MXVW QHHGHG WR OHDURQ
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- KRSH \RX YH HQMR\HG WKLV SURFHVV BRGFHRBDPQE XX G L\\WR W
4QDQFLDO FKRLFHYV

<R¥DOQFFHXVUWKKESRWUKW RRLKMHQ@QRB QO ERHN U WKW R RYK
ZHEVLWH RSHQORWXVOLYLQJ FRP

~\NRX GLNH VXSSRWUSRPLQURHDHAHD QVLW XDWVARX® LIGRQ W
KHVLWIRNHD RKWR D F O D FIDW\OP\ FRQWBHS\D J D Q G HWHO B X
FRPH EDFN WR SHDFH LQ \RXU OLIH

5HPHPEHU WKH YHU\ ZLVK WR PDNH FKDQJHVY DQG FRPH W
RSHQLQJ WKH GRRU WR PLUDFOHV LQ RXU OLY|

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW \RXU &RPLQJ WR 3HDFH ZLWK \RXU C

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH 0ODU\ |

Z727Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
Z2Z RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW RI WKLY SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQL
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\ULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




