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© KHQ -WDUMG VKLV VHUHV RI Z RINERRNV —Z DV GRRRNLQJ VR Re HUVRP HVKLQJ VIR VXSSRUN
SHRS® LQ VKLQIV VIKDW~KDYH QHHGHG VR Hf S&RUH |RUP \ VHOD

7TKLQIVVKDWARX@ EH HDWM - EXV\RI VHQ DUHQW

$QG—NQRZ WDWZ KHQ ~WBUAR H SE&UH D SDUAEXOUWHP HIQP \ @H MVAD VP DADP RXQW
Rl VHO HQTXI FDQ KDYH D KXJH H HAWDQG WDWYZ K\ Z KHQ—-Z DVS@QQQI P\ &RP QU
VR 3HDFH ERRN DQG XMQJ WH FKDNLDVVR RUDQIVHP \ Z RWIN &RP LQJ VIR 3HDFH Z VKK VHO
H SUHWIRQ FDP H\R P 1QG

<RX VHH EH RUH—UHD@® WBUMG P \ 1QQHUZ RN DQG KHDIQU —FRX@ EH HWHUUHD@
Z IWGDZ Q GHSHQGIQJ RQ WH VIWDMRQ DQG \SILDAQ VKDP H DV—I HOHP EDUDWHG DAEHQY

VR TXIHWRU-G EHVBOLQI WIQ VR WH GR] HQ QRWHDQAQJ —Z DVP DNQJ SHRSG
XQFRP | RUBEGH

7KHUHDVRQEHQ) Z KHQ—Z DV\ RXQJ —Z DV\K\  DQG RQHRI WH\ RXQIHVIQ RXUH WIQGHG
IDP 1O : KHQHYHUZ HKDG IDP 1® JDMHUQIV ~G |HHOP DEDQG IOV Q4 FDQADQG QRWZ DQWR
VSHDN —G Z DWK WH DGXOV FKDWQJ DZ D\ DQG QRWEH DE®! R VSHDN DQG WKLY KDEIW
FROADXHG LQ VRP HVIWXDARQY —MP S® GLGQVKDYH WH H SHUHQRH 1Q VRADDAQ] Z IW
HORXJK SHHUJLRXSVVR SUDPRYH H SUAWMQI P \ VHD

© KHQ-GIG |HHOFRP IRUBEG! IMZ DV @\H D YREDQR HXSWG DQG—VHP HGVRKDYHQRZ D\ R
WRS P\ VHD

QWP VRl FKDNDV Z HFDQ KDYH D Z IGH RSHQ WURDWEKDNLD DQG SHKDSV VSHDN IUHHD EXW
VRR P XFK DV—-YH QRWAHG —YH GRQH DAP HV + HUH Z H P LJKWQRWHDDH Z HYH QRABMRWHLY/
VSHDN RUQRVORWEH Z KHQ SHRS®! QHHG VR BDYH 7KHHV QR VKDP HKHH WRXJIK  Z KHQ

Z HYH | HOFUXVKHG DQG VXSSUHWHG |RUD ®QJ WP H Z KHQ WHUH LV D AKDQRH VR VSHDN Z H

P LJKWI LDE WH P INH DQG QRWZ DQWIR GMWIR

2 QWH RWHUKDQG Z HP LIKVWKDYH D W KVWURDWDQG D FBRVHG WURDWAKDNLD P HDQIQJ Z HD
VWXIJBIVR H SUHW RXUHIHY QRWBIVAYHLED® EXWQ RWHUZ D\ V VXK DV FKRRMQJ WH
FERWHV Z H ®RYH VR Z HDURUHQIWR\ LQJ GDQAQJ Z I RWHWY $JDIQ WHUHY QR VKDP HKHH W/
MWD UHFRIQMRQ RI Z KHIH Z HUH DWZ KHUH Z H YH EHHQ DQG DAFHSWQJ RXUHIHVY Z WK BRYH
WDWP RYHV XVVRZ DUG D EDDQRHG SOFH Z KHH Z H FDQ VSHDN DQG @AMMQ H SUHW DQG
DFFHSVIRWHY/ H SUHWIRQV DQG | HHOFRP | RUBE®! \KDUQJ RXUJIW Z W WH Z RUTS

© KHQZ HWH LQ EDDQFH @ HIHHYJRRG DQGVKLRXIK H S®RUQU VIKLY DUHD RI \ RXUQ H \ RX
P D\ FRP HVR UHD@VH VKKH KDEIW/\ RX KDYH Z KHHVIKH\ FRP HILRP  DQGKRZ \ RX Z RX@S @\H
VR H SUHW\ RXUHD 6LP SO JLYLQJ \ RXUHD D YRIFH RQ SDSHUFDQ WIUAKH SLRFHW R
EH.QJ DE®I VR H SUHW\ RXUHD DQG VKDUH LQ RIKHUZ D\ V




\IKrY idr R Ceoc?

YHRWH Z HVWRUNH SGRUQI \ RXURXUWH -G \H WR LOMRGXAH WH &RP 1QJ VIR 3HDFH SUIRFHW DQ
RITHUQJ TWRP WH KHDUNKDWKDV P DQ | DAHW VR DWIMARXUKHD@J NRXUOH

—P \KDUQJ WHVH VP STLIHG WMSV R KH®S \ RX 11QG SHDFH DURXQG H SUHWIQJ \ RXUHD \R
DWW RX 1Q XQI XUIJ R@ HP RUWRQV DQG EHIHV DQG \R 11QG FRP SDWRQ | RUN RXUHD

( DFK VWS KHSVWH RWHWY ) RUH DP S® Ll \ RX YH QHYHUSUD\ HG EHIRUH WLV DBRQH FDQ FKDQIH
\ RXU@H IQ XQWR Z D\ V DIRZ 1QJ XQUHHQ KHSHW/ VR KHS \ RX LQ &RP LQJ VR 3HDFH

3WD\ |RUKH® DQG KDYH 3 DVIHQFH | RUVKH SLRFHW
7KHHV D D\ VKHS RXWKHH LL RQ® Z H DN RULWS3 LD\ HULQWEQUWD FRQOHPW XV R RXUKLIKHU
VHD RXUJXIGHV DQG DQIHY DQG | XQGDP HQB@ RXUBRXUAH HQHU\ AW WH 4 UMDQG TXLIENHWW
ZD VR D@RZ DWIMEQRH DQG P LLDFBV LOWR \ RXUTH
© KDWV\ RXUSWD\ HU : KDWGR\ RX QHHG' : KDWGR RKHU/ QHHG' : KDWZ RX@B\ RX ONH'
- KDWV VIKH KLJ KHVWRXVFRP H | RUD@D

([ SGRUHZ KDWk RX UH IHH@QJ EHAHYH H SHUHQFLQJ
© UV RUVSHDN RXWERXG WH FKD@IQIH\ RX UH H SHUHQAQJ 8 QXU DQG XQGHUAMIQGLQ) WH
FKD@IQIH WDW RX UH 1DAQJ P HDQV\ RX LH @) LQJ RXWIMH P DS VR JHWQJ VR WH DQVZ HU 7KH
P RUH VSHA4F WH FKD@IQIH WH P RUH VSHA4F WH UHP HG\
- KDWY VKH VWX DVIRQ VKDWY FDXMIQJ FRQS LFW : KDWDUH\ RX HH@QJ" : KDWGR\ RX
EHOHYH' : KHUH DUH\ RX FRQ5 LFVHAG"

$@RZ DQG $ FFHSVWKH KHDQQJ SURFHW
$@RZ WP HIRUDQVZ HY/WR FRP HDQG WP H\R H S&UH\ RXUWRXJIKW DQG | HHIQIV
$FAHSWHHOQU VWDWDLH P RYIQJ WLRXJK \ RX
&DQ\ RX DFFHSW RXUIHHOQIV' &DQ\ RX DFFHSWDQRVKHUV | HHOQJV' &DQ\ RX DARZ VKH
VIP H | RUKHDQQJ VR VIDNH S@FH | RUHYHU RQH'!

&RP SDWIRQ DQG . LQGQHW | RU$ @
%IQILIQ) FRP SDWIRQ VR \ RXUHD | RU\ RXUSDUAQ WH VVDARQ DQG | RURWHLY IQYROHG VRR

5HP HP EHUQJ WDWZ HUH D@GRIQI RXUEHVW DQG Z H D@P DNH P IMENHV DQG Z H FDQ D@ HHD
BWQ WHVH GD\ VRI FKDQIH DQG IHBDWH
: KR QHHGVFRP SDWIRQ QRZ " <RX" 2 URWKHU/' 2 UERVK" 2 U\ RXULQQHUFKLGBUHQ'

( DVH DQG * WDFH DV VKLQIV XQI RGB
$@RZ HDVH DQG JWDFH P HDQV VXULHQGHUQJ VR WH SURFHW WKWMQJ \ RX @NQRZ Z KHQ VR DFW
DQG Z KHQ VR UHVWDQG Z KHQ\R H S&WH
$UH\ RX | HH@QJ DWHDVH' 4 QRW\ RX FDQ WIDUADJ DLQ DQG FKHFN Z KDWDUHDV QHHG
H S®RUQJ &DQ\ RX P DNH DQRHUSLD\ HU' &DQ\ RX FKHFN LQ Z LViK FRP SDWIRQ VR D@
\ RXUSDUN'
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© KHQHYHU-P IDAQJ D FKD@QIHIQP \ @H —ONH VR P DNH D SWD\ HUVR FDQIQ VXSSRUADQG
ZIVGRP —P LIKWORVDFFHW WILRXJIK P \ RZ Q HQGHDYRXW/ 7KHUH DUH D GWRI VSILMIXIGHY

DURXQG XVZ KRG ®RYHWR KHS EXWKH QHHG R EH LOYIWG VR GR VR RUWH\ Z L@QRW
FROADYHQH RXUIUHH Z LO

3D\ HUKHBV Z IMK HYHU VIKLQJ LQ RXUQYHV DQG GW XV H SHUHOQRH P LLDFGNV

XVWAIHAHQWD —UHDOHG —Z DV SXWMJ RIT JRIQJ SXETFZ W VRP HRI P\ SLIRMFW —KDYH

VSHQW HDUY/ Z RINQJ RQ GLLIHHQWRQHV DQG KDYH EHHQ UHD@® GRNQJ |RWZ DUG \R VHHQJ
WHP FRP H\R @H

$QG\ HWKMHHZ DVD UMMWEQRH DQG L.OMWDG RI IDAQJ IW' SBRXIKHG P\ HOHUI\ 1QR RKHJ
SURWRN DQG NHSWAUHDWR) P RUH FRQMQR \VKDUH

+ DYIQJ UHDOVHG —Z DV \VAMOSXWQU RII @XQRKLQI WIQUIV —P DGH D SRIQWR NBXUQH. Z IWIQ
DQG P DGH SWD\ HYW VR XQI XU KDWZ DV JRIQ] RQ VR —FRX@ JR RXWQ WH Z RUTS Z W HDVH

—WRUMG VHHQJ 1P DIHVIOWKIQJ WIRXIK P\ P IQGVH H —FRX@ VHH @\ HY/ DQG @\ HWRI
WKDP H DURXQG Gl HIHOWI H HYHQW WDWAG XQGHUMRRG WHRUHWAD@  9YXW-KDGQW
AXUOH HG 1Q I XUMHUMR FRP H EDAN RXWKH RWHUMGH

—WZ KRZ —ZIWGHZ 1QWP HVRI WAHW DQG WAKJIJBIG R XQ XWIWRP WL FROQADRMG
WM 7KLY KDVWRSSHG P HIWRP H SIHWMQJ P\ VHO DQG WKDUQJ P\ ALHDWRQV

3D\ LQJ | RUDWAWIDQRH DARZ V XV VIR H SDQG SDWZ KDWZ H VIKLQN LV SRWLE® LQVR ViKH
UD® R KHDOQ P LLDF®N DQG VROMRQV

+HUH VD SWD\ HU\ RX FDQW | RUDWIMDQFH
7KDQN\RX 0 RWHU ) DIHU* RG &UHDIRURI $@KDAY P\ KLIKHUVHD JXIGHY DQG DQIHY
WDQN\ RX | RUKHSIQI P HH SUHW P \ VHD DQG UHBDVH DMDWKRGV P H EDAN
7KDQN\ RX IRUKHSIQI P H11QG WH EDDQFH Rl VHD H SUMWIRQ DQG GAMQIQI VR —FDQ HQWR\
EHQJ LQFRP SDQ\ DQG \WKDUQJ P\ JUWZ W WH Z RUT
7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R MY $P HQ

1 RZ MW\ RXUWWQ




*® S Heck) WK YOREYEYK
PN *RPG SO

7TDNMRPAVLPWRHWRPIREWBQ®DNKNXUHRXZRQ BHGLVWXUEHG
IRU WKH GXUDWLRQ RI WKH PHGLWDWLRQ

'UDZZLWKDQGWDNHRPHHQWEWUHDWHKSDQGDQI RIWH@MRX
EUHDWKH LQ DQG UHOD[LQJ DQG UHOHDVLQJ DV \RX EUHDW

KHQ \RX UH UHDG\ ORRN DKHDG LQ \RXU PLQGV H\H DQG V

%HIRUH \RX VWHS WKURDXNK WIIKHDLRRUNVR \RXU KLIKHVW VHC
D YLVLRQ RI ZKDW LW V OLNH IRU \RX WR H[SUHVV \RXUVHO

7TKDQN \RX KLJKHU VHO!I IRU VKDULQJ ZLWK PH WKH KLJKF
LV ULJKW IRU PH DQG LQ D zD\ WKDW KRQRXUV WKRVH DU
7TKDQN \RX WKDQN \RX WKDQN \RX DQG VR LW L\

2SHWQWKGRRMQEZD OWKURXKMWKOORXIRXUVWOHFHDQ®PHVVDRH
LPDIMMKDWHRURX-QWKEUBFRX>DQVNRBOD RIFKWRXD UHHHLQJ
ZKDW \RX DUH VHHLQJ

KHQ \RX UH UHDG\ FRPH EDFN DQG ZULWH GRZQ HYHU\WKL

-XVWMHPHPBRHKEBEWHU\R[BH U L VXFHKN G L D WALR Q V HERPOI\W LZRH V
RQOHBFRORKDYMHNQRZLMJIBW KWUPHYN RDYMH XO O EORYIH
WKDW VKRZV XV FOHDUO\ KRZ WKLQJV FDQ EH

7UXWVRXBZ@HGLW DWIBRIRE K DRXK D YW KA.V G RRPW KLHFLSKHU
ZKDWE X YHHRYHOMW GOR XD BORPED AN KRN G L W D WP IDR)W L PBHIW
\RX OLNH




*® - Kook WK YOrRERHIX
PG O

+HUHZXHUZHH URLQVRI[SORWKEHOLEMEFERQS5L FRVAP L JKEBH
KROGLQJ RQ WR ZLWK JHQWOH FXULRVLW\ ORYH DQG FRP

— YWHH HRD QL W H U DRVIE RGHVVIK U R YWIKKHH D UWR P H W LIFMHH\O KQ D EO H
WR SHDNA YEHHHQRW UL JJ HUHBBW KWUP KB S S V@AD Q & QR ®RW
SHRSOH VKDULQJ $QJHOLF KHDOLQJ DQG ZLVGRP ZLWK WKH

- YOHO ¥R U UV KIGPIHU R X\GH O4 K H UMKEIH O WHKIBWK R X OIS \@ DWG W
VXFBQE XFRRHD WYHHVHHONBIUD SH®Q G YKIL G GHJIR RV KAR U ORSU
PRQWKY DW D WLPH

— YBH O L HWVKIESWR SO HOO XDKW KLQVUDDQEY HR OWNHHGHWDLQHG
DIDLRVKDUWXMKL QIWVP I/NA\ KHDVMQJ YIHO ERI O L HAY KIGWD V
EHWWHU IRU PH WR VWD\ DORQH EHFDXVH QR RQH UHDOO\ :

$QG \HW QRQH RI WKHVH EHOLHIV FDUU\ RXU ZKROH WUXW

6XUHP LJKIWD YEHH HQH W D IZKH®@Z D \L @ @ O W RAWHBEXHA P/ RP X F K
PRUMHOI D Z\DKUBMR QVWD Z HWWKW U D QW K U QVIK/BWK H \QURHB/L U H FW O \
LQYLWLEEIDWWH @OOIRIR L Q Hp Q GV K R X<PKL J KMRKMD YKID GUHD W
VR F VMNQ D@AK$SID VIVQ @ RO Z D \BVH HQE OMP L V WIB®I R S @/HK D @RV
UHDVW@LYKHS -FD@HDDQ G QRZKDYEHD WRMWH UQFRR U H
EDODQEBHGDQGRUNKARWSDUWWKLONRSOHHIOHDUES PH LQ
FRQYHUVDWLRQV

‘H UH DOO D ZRUN LQ SURJUHVV DQG ZH FDQ OHDUQ
DQG JURZ DW DQ\ WLPH

"KDWOUMRXEHOLBWMRXWMWEO! HISUHV-XKXDRQRHM®P HD QVRR X"
:KDW ZRXOG \RX OLNH WR GR" :KDW ZRXOG \RX UDWKHU UHC

-RXUQDO IRU DV ORQJ DV \RX QHHG WR UHOHDVLQJ HYHU\V
FKDQFH WR KHDU \RXUVHOI DQG ORYH HYHU\WKLQJ




*® - Keck WK Yoorrme
PIX *RPIG S @

"KHQZH UBRRNLQWRQ5LAWKWHRD\VKRXSE\IHHQLIFFRQIXVHG
DQG WKLV FDQ OHDG XV WR IHHO VWDJQDQW DQG VWXFN X

JRH[DPSOOGRGHD QFDQIBLPNHNVLEXWWLPHNVRXO GO WWGSH DR
SHRSOBHHWKDRPHHOLWHDVLOQKDGVRWDWRYHU\MQAH LIQR
SUHVV ARIUWKBXWODVED ®WSHDNWBJKHPWKAMUWLPHWLHGQRULQJ
HYHU\RQH DQG MXVW HQMR\LQJ WKH PXVLF

IHLWRHWKHMBAW UHRNWH D QBDWZDQWHGWKD Q@R DUGVVWLIRFN
SDUDPHWHUYV

7KHQUHD O \FHRG QG EWSU H V HIDAW® O O WX L QUREH P H H W LDQIG
FKDWWLWIRPSHRSDEBBGWKHURWEDVXBWRHDQGGLG DN H
WRRQWLR®™ KDQEZDV DM LOKMMWXQWGGBHGEDL&LWEBHRSOH
VRPHWLPHYV

'KHQ- PURXQGBE& YR K DEX W D Q O \DRRW K$HR S\OSH DY & D Y H
QRSUHVVROMVHWMKRDYBIXQQXWRUKDWLPSDVNXHVW DREV
OLVWHQ

0\ FRQ5KPWEHHIMHHONBRXFK/ KDPWKBWVHRGHOIE DW KM \
KRP HD Q @& KRW K$IWRW HZKRZDQWWR D QP SOMQBHHSHRSOH
~WD\WRIWHOQV MHRIW B R P HEX WZ D V Q XV 4 (DOIHIBR— YK-D &/ RD FW K H
FRQ5LFW DQG 4QG VROXWLRQV

' KDWFRQIOIGRMRXXKDYBURQG/HOI HISUHYRHBD YR XKHOG
EDFNIJDLQRWWUXWKHUKDYHRXSXVKNRRDUBUHOMDDE®R
ILQG \RXU RZQ WUXWK"

" YH KDG OLPLWLQJ EHOLHIV DQG FRQIOLFWV DERXW PDQ\
RQH DVSHFW DW D WLPH WR MRXUQDO DQG H[SORUH \F
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~WDE@EHUHD GQYILFX¥RMNW R X$DVMWQ ® HWYR EX\WEKHQ@HGRZH
FDQ EH IXOO\ SUHVHQW DQG DOORZ JUHDW EOHVVLQJV LQW

5DWKWKID/G HLRIXIS DVDADV HU IRHR/L VW D RHRAD § HH YW\ W K D@DIQ
RSSRUWXQLW\ IRU OHDUQLQJ DQG JURZWK

'KHQ-WKLEINFRY HUKW L P BKHQZD QWWRBHIRX @@ ZD O PRIX S
— YRHW W@ WY RWEK L Q PE®RX W W H S H D WLLRLID [BUH Q EH &/ X WH
DON®DRZKHUWAKDWD GAHOLYRD OO HYIHYG R QZWWQWE U H RIX W/
RXU FRPIRUW JRQH

'KHQZHFD@FFHBWHIHOLQEDWWDSSHQB GG X W VD O®R ZQVR
H[SHU L HQHRK D O O HIQ[ELHLILF DR WHK FSLRZ HR)Y HXU/D Q &/ KEIFHO L H |V
ZH YEHHRROGDERXQRBEHLQRRE QR X RKUNKWUKDPHH YHDUULHG
VLPSO\ VWDUW WR GLVVROYH

&DQRXDFFHBKMDWDEHHRQGRQHEDQRXVHANRXUVEQRWKHUV
WKURXIKEH\HRIORYDH ERPSDVVERQR XD F F H\E WP WV W DRLHIK W
KDYH EHHQ PDGH"

&DQRXH[SORAKHD VR X YO-H D U QUHRAW KIHK D O O HR XHYBEH HW K U R X J K
DQOFFHAMHURXUBRZ'"QRZLYKDW DHIORZLIMJG LLRRQHELJ
H[SHULHQFH FDQ \RX DFFHSW LW DOO DQG FRPH WR SHDFH

&DQIRXDFFHSWXUSUHYLRPKRLFBEQG FWLRQMFKSDUWRNHO
FKDOOHQJLQJ DQG ZK\"

&DORXMRXUDRDBRIWKHKD QOHXL WX QWX LRDIQMBW RRIVHO I
MXGIJHPHQW"




®oe XYW YAaSKRK

+DYHNRXEHHQEOWREULGERPSDVVLRORXURXQJIHHOD QG KH
FKRLFHV WKH\ PDGH "

/LW HUW B IKKHYEH HQLPH®\ OLZHKH QW HOVRHI OF Z R X @& KV
DURRPURMWKID XVKHQW\ FKHHARHQIHO\WVHPEDUUGNMWHK LRIV
EOXUWHG RXW

$QGHW YHWRUHUHDOLKNBWFD QR YK HSYBIURIPH W KZER U GWK D W
W X P E GREKGW KU L QQIF W LRQREMHCQIHOMX QFRPIRUDDBQIBQ W
NQRZ ZKDW WR GR ZLWK P\VHOI WKHQ - FDQ OHW DQ\RQH F

SQHYHWLPBFFHBR\WHOLWIKXR PH) GRP SDV VHLRIQW\L P B HWRD V
SDUW RI P\ OHDUQLQJ DQG JURZWK - QR ORQJHU PLQG ZKD

-DOVRIDOANBEWWXDOQ\REDEHHRDUWRH LWD¥W XEBEBBOR
PLUURU RI VRPHWKLQJ - YH EHHQ WKLQNLQJ P\VHOI

" KHQ M \§HDPMKMXZR UOWER X ®G U H | O MVAVDWE H S WIIR@FWOK D W
DULVHV DQG - P QR ORQJHU DIUDLG WR H[SUHVV P\VHOI

KHQ- YIHOOR¥BDBMH® R YRV HGQ RO R Q MHHINVQV KRIXWVZRBUBIOG
\HW SDUDGR[LFDOO\ - P VKRZQ PRUH ORYH DQG DFFHSWDC(

&EDQRXEULQIIRPSDVVMRRXUVH@QGOGNKED\ \RX YH[SUHVVHG
\RXUVHOI LQ WKH SDVW" :KDW KROGV \RX EDFN LI QRW"

" KDWWRNHHSRXLOMXGIPHIOWGZURQJRURXWRXU@HVHOI
HISUHVVERQRXDOORZXUVM®RIHFHMWKHUD FRHFRB DV VLRQ
DOO WKDW V JRQH EHIRUH"
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-~ RUGMUW QFKROQHZD RIEHLQUWIVHMWWHWRMLQWHQWLRQV
DERXW ZKDW \RX FDQ GR WR EULQJ LQ PRUH SHDFH

'KHQ-ZDQWWRBRQQRRWBQBYHUFRPHID DWRXQEO! H[SUHVVLRQ
LQYLPB\WGE /R X EWSUHVHREWHUWKRUHRXPIB DQ GRWD YBIQ\
SUHVVWEHKDRHVXFFHENGRLOQ\WKL@QPSDUWLEXBMDWRZLQJ
FRQY H UV DWRL\R QDWW X UBDOVOMR DG/ V X P =D GV R/ W DIWK\H PL W K
HYHU\RQH — PHW KDV KHOSHG WRR

2QDSUDFW)LRFWHR OORBHIG ZKREOR JIHEBR X\RFLUEDWY ®RFLDO
VNLOQWKRXIBFNMKHGLGQHD OXMHVRIZ XFK WU XJZDWRK LV
KLFRQWH QB0 BO D WHHGSRHEO H DWROP I H 2/ N L © B H U WDRLLGD. W
GLGQ W IHHO QHFHVVDU\ DQ\PRUH - G UHFHLYHG KLV ZLVG
—D O WRI D O LN/BIAHWV K$D VRWY HU VKDIWASKE R SPHFD XY BV QVWNLQJ
HQRXWKLPLHP\ GDWRIRXUQRD-KDYBIVSHFMWLPH HBRUQ LWR
UHOHD@WV KW@ DEARW K HPH QD NDP S HF MW KF P & QW KHWH SV
L@RPLQWRHDFWHR O ORI H® S D MHR[S O RWKL QWR/EZ RIX RV KH U Z LV H
KDYH FRPH RXW LQ FRQYHUVDWLRQV EHFDXVH WKHUH ZDV \

"KDWWHBVJKWXWDNAEULPRUSHDRPMRRXWRRU\RIVHOI
H[SUHVVLRQ"

6WHS
6WHS
6WHS
6WHS
6WHS
+RZ GR WKHVH VWHSV IHHO" $UH WKH\ DFKLHYDEOH D

(YHU\ VPDOO VWHS LV D ZLQ DQG RYHU D PRQWK RU D \HD
PRUH SHDFHIXO \RX IHHO DURXQG H[SUHVVLQJ \R




2RV VK

- KRSH \RX YH HOQOMR\HG WKLV SURFHVV BRGFIRPQEBXXQCLW!'
HISUHVVLQJ \RXUVHOI - NQRZ LW V EHHQ FKDOOHQJLQJ IR
VWHSV WR DFNQRZOHGJH P\ IHDUV ZDV UHDOO\ KHOSIXO I

<R¥DOQFFHXVUWKKESRUKVURRILKMHQ@QB QO E®HN U WKW R RYK
ZHEVLWH RSHQORWXVOLYLQJ FRP

~\NRX GLNH VXSSRUBRPLQIRHDHAHD QVLW XDVARX® L IGIRQ W
KHV L WDRAHD R WR D F O D FIDW\OP\ FR Q WIDHFS\D J HD Q ® H WH\WO R X
FRPH EDFN WR SHDFH LQ \RXU OLIH

5HPHPEHU WKH YHU\ ZLVK WR PDNH FKDQJHYV DQG FRPH W
RSHQLQJ WKH GRRU IRU PLUDFOHYV LQ RXU OLY

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW \RXU &RPLQJ WR 3HDFH MRXUQF

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH 0ODU\ |

Z77Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
ZZZ RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW RI WKLY SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQL
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\ULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




