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0 DQ\ SHRS® FDQWP DJLQH EHIQJ GHVDLOHG VR Z KHQ IMKDSSHQHG VR P HWZ DV @\NH
P\ Z RUMQLIKVP DUH DQG\ HWVRP HKRZ —NQHZ LWZ DV DQ LOFUHGLE®! H SHUHQFH

: KDWZ DV SUIREDE® RCHR WH ELJIHVWAKD@QIHVIQP \ @HZ DVD JUWKDWNHSWRQ JIMQ]

) RUP DQ\ \ HDU/ —FRX@ VHH WH LOPIHGEE®! LMIKW —J DIQHG I LIRP WH H SHUHQPH EXWKDGQW
HYHQ WBUMG VR DSSURDFK WH WDXP D IMBIWZ IWIQ P H DQG KDG QR LGHD—Z DV FDUY 1QJ

1 RARQO GIG-QRWDIUHH Z IW W(H SLIRJQRVY —Z DV JLYHQ —IHOVRUP [QDOVHG Z IW P\ FKRIFHV
VINHQ ILRP P H DQG —IHOMINH —Z DVQWD@Z HGVR EH P \ VHD ( YHU $JDIQ

-ZDVeIWZ I VHYHIH 376"  THH@I DV U —P HOWRQHG HYHQ WH WP DMASILVYDAGHD VR
IDP 1O RUIUHQGV -G EH®ANHG XS DIDIQIRUP \ FKRIFHV P\ WRXJKW P\ YIMRQV DQGP \

I HHIQIV

"YHFRP HWR UHDOVH WDWZ KIOWAMAQWHAAADUO WXH WDW QEH VHRWRCHG DIDIQ IRUP \ EHIHYV

DQG YMRQV ” GG QHHG VR BDUD P RIHGVAHLOP HOWDURXQG Z KR RUZ KDW VKDUHZ W 1 UHQGYDQG
IDP 1O DQGZKHQ

WRRN SLHSDUQI VR SXEQK : KR &D@IG<RX &\ " VR EUQI XS HYHY WIQJ EXUHGIQP \
VXEFRQVHRXVWR UHDOMHKRZ P XK —Z Dv FDUW 1QJ DQG KRZ IMWZ DV \VWADI THAMI P H HDWQJ
DZD DWP\ ITUHHGRP DQGMNR DQG VDERMIIQJ P RWARI WH UHDMRQWKISVIQP \ @H

2 QRS Rl SUHSDUQJ VR LHBDVHP \ ERRN Z KHQ” EHFDP H SUHIQDQWIMWA HDU WH ERRNZ HOARQ
KRG DQG” Z DVFDESXEMGS [QR D SKDHR! [ @VKEDANY DQG | HDWY DURXQG JHMQ) VHRARQHS DV
GXUQJ) WRHWP HY ” P HABHRS®I Z KRVH FKLGBUHQ Z HHVBNHQ ILRP WP Z KHQWH. ZHH
VHARQHG

2 1 FRXUH L FKITEHQ DUH 1Q GDQIHU WHQ WH QHHG VR EHVBNHQ FDUH R EXWA- HOMINH LL —
ZHHWR WDMWHP \ FKIGUHQ DV—Z DQMG QR YDFAQDWRQV KRP HVAKRR®IG DQG Z D\ P RUH
IUHHGRP WDQZHZ HHJILYHQ WHQWRP HKRZ -G EHDWIMNIRP FHUBIQ SHRS®!
GMVDIUHHQJ Z IW P\ FKRIFHV DQG WH G VENH DQ\ FKIGUHQ —KDG DZ D\

~@MD® KDG QR IGHD KRZ GHHS WHVH | HDWY Z HUH XQWO DFHG Z IM EUQULQD D FKIES LR WH
ZRUG WRXJK DV\ RX DQUDGIQP \ E®RJ WH EDE\ EHDQ G \WKV DI WUD EHDXWXCKHD@
MXWDH  RUVBNLQJ \WMSVVR ELUM P \ ERRN EDE\

"W/P \ SDWIRQ VR VXSSRUA RX VKURXJK FKDABIQILQ] DVSHPW R \ RXUDZ DNHQLQU NRXUDH VR
\ RX FDQ DFFHW DQG LQWAI LDWA \ RXUVRXO UHBIDVH VIKH SDVWDQG @YH\ RXUGUHDP V/

" P WKDUQI VKLV Z RINERRN Z VK \ RX VR \ RX FDQ KHDCDQ\ VIKLQJ LHDWAG VIR EHQJ VHRVIRQHG
U\ RX Z HH GANHG XS GXUQJ VIKH LOWAQVH SKDVHV R \ RXUNXQGDQQL DRAYDMRQ
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YHRWH Z HVWRUNH SGRUQI \ RXURXUWH -G \H WR LOMRGXAH WH &RP 1QJ VIR 3HDFH SUIRFHW DQ
RITHUQJ TWRP WH KHDUNKDWKDV P DQ | DAHW VR DWIMARXUKHD@J NRXUOH

—P VKDUQI WHVH VP SMIHG WMSV VR KHS \ RX 11QG SHDFH DURXQG \ RXUH, SHUHQAHV Rl EHQJ
VHPMRQHG VR \ RX FDQ XQI XUR@ HP RARQV DQG EHIH V DQG 11QG FRP SDWIRQ |RU\ RXUHD

( DFK VWS KHSVWH RWHWY ) RUH DP S® Ll \ RX YH QHYHUSUD\ HG EHIRUH WLV DBRQH FDQ FKDQIH
\ RXU@H IQ XQWR Z D\ V DIRZ 1QJ XQUHHQ KHSHW/ VR KHS \ RX LQ &RP LQJ VR 3HDFH

3WD\ |RUKH® DQG KDYH 3 DVIHQFH | RUVKH SLRFHW
7KHHV D D\ VKHS RXWKHH LL RQ® Z H DN RULWS3 LD\ HULQWEQUWD FRQOHPW XV R RXUKLIKHU
VHD RXUJXIGHV DQG DQIHY DQG | XQGDP HQB@ RXUBRXUAH HQHU\ AW WH 4 UMDQG TXLIENHWW
ZD VR D@RZ DWIMEQRH DQG P LLDFBV LOWR \ RXUTH
© KDWV\ RXUSWD\ HU : KDWGR\ RX QHHG' : KDWGR RKHU/ QHHG' : KDWZ RX@B\ RX ONH'
- KDWV VIKH KLJ KHVWRXVFRP H | RUD@D

([ SRUHZ KDWk RX UH ) HHOQJ %4HAHYLQJI ([ SHUHQFLQJ
© UV RUVSHDN RXWERXG WH FKD@IQIH\ RX UH H SHUHQAQJ 8 QXU DQG XQGHUAMIQGLQ) WH
FKDIBIQIH WDV RX UH I DAQJ P HDQV\ RX UH @) 1QJ RXVWKH P DS VR JHWQJ VR WH DQVZ HU 7KH
P RUH VSHA4F WH FKD@IQIH WH P RUH VSHA4F WH UHP HG\
© KDWY VIKH VIVXDVIRQ VKDWY FDXVIQJ FRQ5 LFW : KDWDLH\ RX THH@QJ" : KDWGR\ RX
EHOHYH' : KHUH DUH\ RX FRQ5 LFVHAG"

$@RZ DQG $ FFHSWIKH + HDQQJ 3LRFHW
$@RZ WP HIRUDQVZ HY/WR FRP HDQG WP H\R H S&UH\ RXUWRXJIKW DQG | HHIQIV
$FAHSWHHOQU VWDWDLH P RYIQJ WLRXJK \ RX
&DQ\ RX DFFHSW RXUIHHOQIV' &DQ\ RX DFFHSWDQRVKHUV | HHOQJV' &DQ\ RX DARZ VKH
VIP H | RUKHDQQJ VR VIDNH S@FH | RUHYHU RQH'!

&RP SDWIRQ DQG . LQGQHW | RU$ @
%UIQIIQ) FRP SDWIRQ VR \ RXUHD | RU\ RXUSDUNQ WH VVXDWRQ DQG | RURWHLY LIQYROHG VRR

5HP HP EHUQJ WDWZ HUH D@GRIQI RXUEHVW DQG Z H D@P DNH P IMENHV DQG Z H FDQ D@ HHD
BWQ WHVH GD\ VRI FKDQIH DQG IHBDWH
© KR QHHGVFRP SDWIRQ QRZ " <RX" 2 URKHU/' RUYRVK" 2 U\ RXULQQHUFKLABUHY"

( DVH DQG * WDFH DV VKLQIV 8 QI R@G
$@RZ HDVH DQG JWDFH P HDQV VXULHQGHUQJ VR WH SURFHW WKWMQJ \ RX @NQRZ Z KHQ VR DFW
DQG Z KHQ VR UHVWDQG Z KHQ\R H S&WH
$UH\ RX | HH@QJ DWHDVH' 4 QRW\ RX FDQ WIDUADJ DLQ DQG FKHFN Z KDWDUHDV QHHG
H SRUQJ &DQ\ RX P DNH DQRWKHUSLD\ HU' &DQ\ RX FKHFN LQ Z IViK FRP SDWIRQ | RUD@
\ RXUSDUN'
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—@®YH SWD\ HU DQG —WIOQN W KLIK® XQGHUDWG LQ RXUP RGHUQ Z RUB WRXJK P JOG\R
VHHVR P DQ P RUH \VSLUVXDOMDFKHWY/ VKDUQD WHUSDPAFHY QRZ

~YHDE D\ VSWD\ HG EXWQ WH SDWW-GIGQWNQRZ IMDV SWD\ HU -G VP SO BDN\R * RG DQG
UHFHLYH DQVZ HWY/1Q LHS®

3WD\ LQJ DARZ VXVVR H SDQG Z KDWZ H VKLON LV SRWME® LOR VKH UHD® Rl P LLDFGBV

$ IHZ GD\VDIR —UHDDHG —Z DV FDUY LQJ DNQRWQP \ VWRP DRK DURXQG WH XSFRP QU
ERRN @XQFK DQG P DGH D SUD\ HUMR XQGHUARQG Z KDW-Z DV FDUY LQJ. —Z DV\VKRZ Q \WH | HDU
~VM@FDUIHG DERXWSHDNQJ P\ WKW DQG VKDUQJ IWZ IW WH Z RUTS —Z DVVKRZ Q D SDWV
@HZ KHH-G EHHQN@G YHY \ RXQJ IRUVSHDNIQJ P \ WKW DQG WRXJIK —XQGHUARRG IW
LIOMBPXDD —Z DV \VAGFDUWY 1QJ WDWHDU

© W VRP HP IQGIX@HWDQG () 7 —Z DV DE®I VR DANQRZ BIGI H MDQG UHBDVH WH WDSSHG
HOHU\ —Z DVVKRZ QKRZ WDWIIHWP HP IWRIHGP \ H SHUHQFHRI JHMQI VHAMRQHG DQG
WDAY Z K\ IWZ DV VR WDXP DME IRUP H Z KISWRURWHY WH UH TXIW KDSS\ \R EH
GHVBLOHG DQG ®RNHG DIWUIRUD Z KL

+ HUH VD SWD\ HUI RUFDAQJ LQ DWIWIDQFH DLRXQG\ RXUVIP H LQ KRVSLYDOLL \ RX YH
WUXJJBIG DV—GIG VIR LOVIAJ LDVIA VKLY FKDAHIQILQJ VIP H1Q\ RXU@ H

7KDQN\RX ) DIHJ* RG &UHDIRUR $@NMDWY P\ KLIKHJVHD JXIGHYDQG DQIHY WDQN\ RX
IRUKHSLQI P HVR KHDOHYHY WIQI DIRXQG P\ H SHIHOFHR! EHQJ GHRIQHG
7KDQN\ RX IRUMKDUQJ Z W P HZ KDW QHHG\R NQRZ \R” FDQP RYHRQZ W P\ @HDQG
LOMI DWW WL H SHIHRH
7KDQN\ RX | RUDWAMALQ] P H1Q [LQGLQI SHDPH DURXQG WY MUYDWRQ DQG KHD@R) HYHY WIQJ ” YH
KHT RQ R DRUIRW DOWP HIDHY GP HMRQV DQG UHDOMHV\R ” FDQ EHD EHDFRQRI SHDPHIRUWH
KLKHWWRRG R DD

7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R IV $P HQ

8 VHVWKH VSDFH EH®RZ VIR FLHDVWA \ RXURZ Q SLWD\ HU
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GREHI ASQICHH®

+HUHZXHUZAHH UHRRLQVRI[SORWKEHOLEMERQS5L FRVAP L JKEBH
KROGLQJ RQ WR ZLWK JHQWOH FXULRVLW\ ORYH DQG FRP

7 K LMD W K H PAHK DAVH OV N MMAD NXEP RV RIIP\ DG XOMBM-QDUURZ O\
HVFDSHE GHWD LQHE Y H DBV WHODBU U H VWSHI® GW &G@IL J K W
L@FHGOWMKIHQ LWKBBMNR X QFHD PH) B FW XD O BE WV S EWIHQ O

WKH PLGGOH RI DQ LQWHQVH SKDVH RI NXQGDOLQL DZDNHQ

"KHQ-ZD\GHW D LODHIGPY WZHQWIBVYXPLQUHDORWRIGAD QWHG
WRFNQRZOWGBE F U H ®LZDONH QAP RL QUK UR RIR\ D Q J HDUWV
EHL@HWDLDME HD WBXPP\WHGRZQQVLEZDVXPLQ@IQ® KH
HQHUJ\ JRW VWXFN LQVLGH RQO\ WR FRPH RXW GXULQJ WK

$V ZULWKH¥YRRNPV KR 2WQK HW[Fb HU L HRJSD U D & RMVCKGIWIHW LP HV
ZKHUHD G HW D LROWHIKCD URQYIL VL RONWWIHS HU L MQRIHNMYLVR B HW R
FRPH WR SHDFH DQG IRUJLYH HYHU\RQH LQYROYHG LQ WKH'

"KHQZHH[S O RGJHHH SHYOWRRX EHO L WIRBSIRZHWKHK\D YRY HMVWWDUWV
GLVVROYLQJ DQG ZH FDQ PDNH QHZ FKRLFHVY EDVHG RQ RX

:KDW DUH \RXU EHOLHIV DURXQG EHLQJ VHFWLRQHG" -Q WK
KDWFRQ5LFGRYRXKDYWURXEHLQ@GHWDLQHGYRXKDY HQ

HOHPHRIWHORHWHQMR\P ZEWOMMOLQXVWUDW BG NHRR QH
FRXOG KHDU RU VHH \RX"

-RXUQDO IRU DV ORQJ DV \RX QHHG WR UHOHDVLQJ HYHU\V
FKDQFH WR KHDU \RXUVHOI DQG ORYH HYHU\WKLQJ
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—-QRPAD\WRXFRXOOG+VWD\H® QIJHRUHDUBORDIWKLIKWHRXYV

FRQGHP Q DDNVAGR.S @ DWPWVR R N R Z-F R X O @ DIVE)R XWK\HL W X DLVQL R Q
P\ WZHQWLHYV DQG KDGQ W OHDUQW WKH WRROV WR XQUDY

2 FRXURMHVUK\H D UWD Y L\QH HRQW KHHUR SIOBI O W HWNHBER/ XIW VR B H
FHUHPRQLDO VSDFH - FDQ VHH KRZ FKDOOHQJLQJ LW FDQ I

MWW W UDMQRQNQRIZRXBR G H UKV W HAK® WX B HD O W HRXHGVR IG H
DSXERRWIHVWIL-WIDE HDVIREND QGHZ D QWRKHOWKBWU VR K H\
VHHP GLVWUHVVHG

" FD@QRZEULQFFHSWW@&FKBIHR SIOMY ROVYHDBO IWKEXHUWLP SO\
ZDQWLQJ WR KHOS PH

TKHMXEWG QHD XIRVAKDOOHIQIDPRPHDQ&RZORQWR XO\G NH
WRQWHJIWEKMWSEHHU L HDQF&E R O L W HU B/OMKRHV VD FANVVWHFHLYLQJ
IURP WKH RXWVLGH

-WDPD]|LWEHDWKVYWDU®\ MRXUGRQVROLWBWLQUGHDB WH
KDRYHWKYHDUWR KDWAN HISHULHR Q@ &KWHORBWKHUWY DUBRLQJ
WKURXIRLEPSHULHQWWW ) NBIQRRVLQQHRU E X WW RZ R U WK H
SHDFH WKDW LV LQ P\ OLIH ULJKW QRZ

&DQRXDFFH®WLQUKDRX YH[SHULHQBRHRXODWLIBEDQRXDFFHSW
WKH SDUW \RX SOD\HG" 7KH SDUWV WKDW RWKHUV SOD\HG |

"KLFISDUWWHEKDOOHQ@ID&K\"&DORXMRXUDBRXWKHKDOOHQJHYV
ZLWK JHQWOH FXULRVLW\ DQG OHW JR RI VHOI MXGJHPHQW:'




®oe XYW YAaSKRK

+DYHNRXEHHQEOWREULGERPSDVVLRORXURXQJIHHOD QG KH
FKRLFHV WKH\ PDGH "

~WXFBFKDOOW®LH SDF F HSKAD O O HQUWQE D WILWRR/P SDVWLR Q
DOO LQYROYHG EXW WLPH DQG WLPH DJDLQ - YH OHDUQW

" FDQRDFFHSWBIDWDGDWHO®\ 'DGZKRVXPPRQWEERFWRU
DQ® RRNW R KMHH Q WDD/OO XF D Q F F HALWWOR YWKFHD URVRHZ K RK L G
P\WWHOURP\ SHH UR/UHD WE\H FD XAGH. G @/ WOWRIWKHPFDQFFHSW
DQ&DYFHRPSDVVRRVKRYHR XPKZ K RD FWIH®D \ W K MK R X EKW W
GHVSLWH LW EHLQJ GLIIHUHQW IURP P\ ZLVKHV

~"DPOHDUQURFFH®WW ZLVWIRXU Q HAEHH Q Q ZK LKFO R R NVRS
GLITHUHQW IURP P\ SHHUV

-FDOFFHSWHKDPHHM®OWD QWKL QJYHR QHQE[SHULHYKBD&O W
ZURQRUEDG-WD@PHOMW.D\QRZWKBWFFHBWHO\ MRXU @HG
HYHU\WKLQJ - RQFH MXGJHG DV EDG RU IDLOLQJ

"WV DOO H[SHULHQFH DQG RQ D VRXO OHYHO LW DOO E
TKHEHQHULMRWQ FAHUHD ONKBIRIPSDVVRBXUVHZHUHKM YIHRUHRR U
RWKHNYEH UHLNWEBRHOHWKE@HHWRI [SHULHQKMD PN LWXDWLRQ
DJDLQ DV ZH YH OHDUQW DOO ZH QHHGHG WR OHDUQ

&DQ\RXEULQRIRPSDVVMRRBEIYHU\RQBIYROYBERXUGHWDLQPHQW
LQFOXGLQJ \RXUVHOI" :KDW KROGV \RX EDFN LI QRW"

KDWWRNHMHSRXRIRWKHUNMXGJIP HDAMEZURQJ&'D QR XD O OWXK H
JUDFH RI FRPSDVVLRQ IRU DOO WKDW V JRQH EHIRUH"
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-~ RUGMUW QFKROQHZD RIEHLQUWIVHMWWHWRMLQWHQWLRQV
DERXW ZKDW \RX FDQ GR WR EULQJ LQ PRUH SHDFH

JRUH[DPSQEP\ H[SHULHQEFHL YHFW L RQ R B KD ®/L WWWOMK W & Q
PHG L KMWDHIHGW YV J X \DWHICH VW B P GJ QR WDHGW KW & B WJ KKWH O S
PH7KHVHURFEWLQURXPIBG L EXQ O GDQ SW DD Q G/HYV P H ONDK/D W
ERXJKW EDFN ROG PHPRULHV ZHUH HQRXJK IRU PH WR DYR
+RZHYHKHQWDPHM B XUVXDQDXWLEPDIJQMWBHW®\ VSLULWXDO
JXLGDQ@BHDOLWVE®DEJUHDW MSR DNHRD FP\ |HDWWQ G HO HWDKH
EORFNV DURXQG VHHNLQJ KHOS DQG LW ZDV WLPH WR OHW

5LIKQRZ- FLQYLWRDQWUR [S O RWKIL QWK/BIWW® H OB XP R Y HR U Z DIUGG
SHDEH

BRPHRIWKWKLQJYBIRQNEULORUBHDRKP\ OLDHUMRXUQDQIGQ J
XVLQW7 WRI[SORVKIBIHS UH \HWPHRGV L RKDV® U R X B\GG HW D L Q P HYGHW
VSRNW®RULHQMERRKRKD YEHHHRE OMR | | HUR RQ GF\R P S D V VEDRED

OLVW H@DQDGLIIH WBHUW S H RARLKYRAZID \D U R X Q@CK R\HHD DV R

— YHO WR V L®/HGH IKROAB L\WW R GW VSLWHL GXKDOOH QWDAIHD 00\
KHOSIXO WR IDFH P\ IHDUV

'KDW VWHSV PLJKW \RX WDNH WR EULQJ PRUH SHDFH WR \R.
BWHS

BWHS

BWHS

BWHS

BWHS

+RZ GR WKH\ IHHO" $FKLHYDEOH"

- KRSH \RX FDQ VHH WKDW HYHQ D VPDOO VWHS LV D ZLQ
ZLOO EH VXUSULVHG KRZ PXFK PRUH SHDFHIXO \R:




2RV VK

- KRSH \RX YH HOQMR\HG WKLV SURFHVV BSRGFIRR PQE& XQ G L\\R W
H[SHULHQFH RI EHLQJ GHWDLQHG - NQRZ LW ZDV FKDOOHC
VWHSVY WR KHDO DQG UHOHDVH WKH IHDUV ZDV UHDOO\ KHOC

<R¥DOQFFHXVUWKKESRUKVURRILKMHQ@QB QO E®HN U WKW R RYK
ZHEVLRBHHQORWXVOLYLQJ ERP

~\NRX GLNH VXSSRUBRPLQIRHDHAHD QVLW XDVARX® L IGIRQ W
KHV L WDRAHD R WR D F O D FIDW\OP\ FR Q WIDHFS\D J HD Q ® H WH\WO R X
FRPH EDFN WR SHDFH LQ \RXU OLIH

5HPHPEHU WKH YHU\ ZLVK WR PDNH FKDQJHYV DQG FRPH W
RSHQLQJ WKH GRRU WR PLUDFOHV LQ RXU OLY!

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW \RXU &RPLQJ WR 3HDFH MRXUQF

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH 0ODU\ |

Z77Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
ZZZ RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW RI WKLY SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQL
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\ULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




