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—-Z RM WH | IDAMAMWADARQ R WL Z RINERRN VRP H\ HDU/ DIR EXWWMWZ DVQWIKH W KWAP H
WR SXEQK IWDQG —FHIRIQ® GCQWKDYH WH FRXUWDIH EDAN WHQ VR WKDUH P\ Z RUWGV Z IW
WHZ RUG

/ MBI GIG —NQRZ -G EH Z UM 1Q D ERRN DERXW LLHAWS HYHDMRQ DQG Z RX@ QHHG \R
UHVXUHAP \ HDUTHUZ RWN

- KIOWEHIIQQIQI WH HGMOQI SLRFHW —NHSWSXWQJ RII WH Z RIN —MVWFRXGQWMALD
Z W IMAR —Z HOWZ IWIQ DQG SUD\ HG

: KDAWGR-QHHGVWR \WKDWH' :  KDAWYWHHWHORHRI ' WHRAS HYHDMRQ'

© IWIQ QR WP H DWD@-G KDG IQIRUP DAWRQ WDQWP IMMG VR P H DRQJ Z W WH NQRZ BIGIH
R GHOM WH RG Z RINERRN

—LJQRUHG IWRUD P RP HQWDQG EHJIDQ HGMQJ W 1QJ R LOFRUSRUDWM WH QHZ LQIRUP DARQ
R WH RG YHMRQ

"WHWINHZ DOLQI WILRXIK P XG
—Z DVVFDUHG RI GWAMQJ WH RG YHIMRQJR <HWWZ DVWMRSSIQJ P HILRP P RYIQJ |IRW DUG

+RZ PDQ WH/GR ZHFIYJ VR ZKDWZHNQRZ" +RZ P DQ\ WP HV GRHV W DWKR@ XV
EDAN'

W QRWZ IWRXWD VHQWH RI ILRQ WDW-XVHG WH WDRKIQIV P VKDUQJ Z IWK \ RX 1Q WLV
Z RINERRN ERRNVR Z UW WLV YHY Z RUINERRN

$QG Z KDAZ DV WH HWHQRH Rl WHVH WDFKLQIV WDW-UHRHYHG' © KDWZ DV—UHP IQGHG RI"
7KH. LQIGRP Rl +HDYHQLVZ IWIQ\RX &/ XNH

$WN DQG IWZ L@EH JLYHQ VR \ RX VHHN DQG\ RX Z I@ILQG NQRAN DQG WH GRRUZ L@EH RSHOHG
W\RX a0 DAMHZ

%H6WODQGNQRZ WDW $P * RG a3\D®




ANTEK VK

7KH 4UANTXRW UHP LQGV XV WDAZ MGRP FRP HV ILRP Z IWIQ FRP SDUHG VR NQRZ GIGIH
ZKIFK ZH UHHYH H WLDDD  $QG RIWIQAP HV NQRZ BIGIH IV XVHBMW Z IWKRXWFRQM W
Z KHUHDV WH ' LUHPWS HYHOMRQ Z H UHPHLYH Z IWIQ JLYHV XV JXIGDQPH VSHA4FD® [RUXV
DQG WUWRXIK WLV Z IVGRP  Z H4QG SHDFH RU KHDYHQ

— WKDIHG WH VHRQG TXRWM 1Q 7KH -QW{MYHV 2 LDF®I DQG Z DV UP IQGHG RI IWWLY
P RUQJQI DQG IRUJRRG LHDVRQ : KHQHYHUZ H P DNH D SWD\ HU WH DQVZ HUFRP HV \WH
GRRURSHQV DQGVRP HWP HVIP P HGIDWD

TKHWIWLG TXRW P DGHP H @XJIK DV -NQRZ WDWZ KHQ Z H WRRS DQG AHQWH Z H4QG WH
SIHHOARHRI QRZ  DQG KHWH Z H DH TXIHVWHORXIK VR NQRZ GHHS SHDFH RUEH DE®I WR
DWWRW TXHWRQV WDWDUH WRXE@ XV DQG UHAHYH WH DQVZ HWYVY

<RX FRX@ D\ WHVH DUH WH LQIUHGHQWV WDWKHS XV VR GMY EHILQ RXUNRXUOH  DQG
®DW KRZ \RX FDQ HOW\ WH EHDXW Rl ' LWWHAWSHYHDMRQ 1Q \ RXU @H EUQJ SHDFH
XQGHUAMQGLQ)  DQG HDVH VR \ RXUGD\

© IW VR P XFK ®YHDQG VR P DQ EBMQIV

&DIRAOHO DU [




fSNCREE2YW

7KH RXWRP HV ILRP WLV Z RINERRN GHSHQGV RQ KRZ P XFK \ RX RSHQ \ RXUKHDUADQG
P 10G VR UHFHYIQJ WH LQIRWP DARQ DQG LQYMMRQV — KDYH LOFOGHG VR WA Z W \WH
IQIRWP DARQ HYHQ Ll MWHHP VEH RQG\ RX EHFDXVH\ RX Z L@EHIIQ VR LHAHYH\ RXURZ Q
5 HYHDMRQV DQG XQGHUMIQGIQIV WKRX@ \ RX EH RSHQ R W

7DNH Z KDAUHVRQDWAY DQG BDYH WH UHVIVIRU\ RXUNMRXUDH LV\ RXURZ Q DQG —FDQ RQD
VKDUH Z KDWHVRQDWA Z IW P H

+RZHYHU LI \ RXWH RSHQ VR WKW HDFK WMS E\ WH HQG —KRSH \ RX Z L@EH DE®I R
UHAHYH\ RXURZ Q" ILHAAB HYHDMRQ DQG UHP HP EHUWRWH WP HV Z KHQ\ RX YH UHFHLYHG

VXFK 5 HYHDMRQV 1Q WH SDW

0\ LQYIVEMRQ LVIRU\ RX VR

e 8 QCHUARQG Z KDWs HYHDMRQ DQG' LLHPWS HYHDMRQ DUH

e 8QGHUABQGKRZ ' ILHAWG HYHDMRQ DI HAW RXUQYHY

e 8QGHUABQGWHP DQ\ Z D\ VWDWZ H UHFHYH 5 HYHDMRQ

* P SIRYHRXULHHSWYW \R' LLHPAS HYHDMRQ

o SHHYH\RXURZ Q' LLHANG HYHDMRQ DERXVWAXDMRQV 1O\ RXUTH

) HHOFRQIGHQWKDWDWDO@IP HV \ RX FDQ UHFHLYH " LUHRWS HYHDMRQ




ORe8) KSR 2ReE B@) KSR

7KHH LV D GLIHHOAH EHVE HHQ UHRHIYIQD LHYHDMRQ DQG Z MGRP - WILRXJIK RUWDF®1
FOWGV P HAMDIHV TIRP RXUVSILMIXIGHY RUMJIQV 1Q QDWKLH WDWEUQJ XV KRSH RU

XQGHUMQGQ) 7KHVH DUIH D@IDEX®XV ZD 'V Rl LHAHYIQJ Z MGRP WDWKHS XV 1Q
RXUQrHV

+RZHYHU ' WHPAB HYHDMRQ FRP HVILRP WH IOMGH ALY WH TXIHWMANQRZ 1IQJ GHHS

Z WIQ DQG | HHY SHWRQDOR XV MW QRQ QHIRWDE®! KDUG WR LIQRWH DQG FDQ GDYH
XV Z M D GHHS VHDWG SHDFH WDWAKDQIHV RXU@Q/HV [RUHYHU W D GRZ QBDG R

LQIRWP DWRQ VSHALLFD@ IRUXV FRP 1QJ VR XVIQDZ D\ WDWP D' RQ® P DNH VHOH \R
XV

© KDWV 5 HYHDMRQ'
QRWP DARQ FRP IQU ILRP  6SIUW* XIGHV QDWW VSIUW $QIHY DQG RWHU
EHQIVZ KR Z MK VR DWIVAKY
6LIQV @NH Z KW DQIHOHDWHY  ELLGVIOLQ) SDWKVIQ TXIEN VXFRHVWRQ
6SHDN.QU VR DOFHMRLY RUVSLLW Z KR KDYH UHFHQWD SDWHG RYHU

© KDWY' LLHPWG HYHDMRQ'
-QRWP DARQ VDLIKWIRP  RXUKLIKHWWHD WILRXIK WH + R® 6SILIW
2 XURZ Q LQQHU 6RXUFHRI Z MGRP
7KHP RWERYIQJ YRIFH Z HOBUREDE® HYHUKHDU
$ ZD VR UHFHYH DQVZ HY/ I RURXURZ Q @H NRXLOH

: KDW LLHPWE HYHIMRQ -6 1 2 7
&KDQQHBIG P HWDIHV ILRP 6SILUW XIGHY WRXJIK WH FDQ KHS XV EHFRP H
P RUHRSHQ VR UHFHYH' LLHPG HYHOMRQ
$Q HVADSH ILRP WH FKD@IQIHV Rl @H RUWH GMRQV \ RX P LIKWEH KHUH \R
®DWQ
$QHDV ZD VR PDNHP RQH LH Z1QQQJ WH GWMY  HVSHAD® 1L W QRWQ
\ RXUVRXCBDQ

$ ZD WRIHNQRWP DAWRQ DERXVWRWHUSHRS®! RUFRKHDWDWA H

3HUWRQDAQYWVIMRQ

&DQ \RX WHRIQMH WP HV \ RXYH UHFHYHG WHYHDMRQ WURXIK H WLQDOP HDQV'
0 HADIHVIWRP VSIUWIXIGHV' : IVGRP ILRP RUDF®! FDLEV!

&DQ\RX E\ FROWDWWUHFRIQWHWP HV Z KHQ\ RX YH UHFHLYHG LQI RUP DARQ [QWMLOD@®
DV NQRZIQJ " &DQ\ RX UHP HP EHUWH |HH@QJ RI SHDFH\ RX |HOV




Y GX BE) KASK “KeYb BE

© HYHVHHQKRZ ' LWHPWE HYHOMRQ FRP HV VR XV IQMQD® DQG FDQ EUQ) XV JUHDWSHDAH 1Q
D GlLIHHQWZ D\ WDQ H WLODOHYHOMRQV WURXJIK QDIUH RUVSILMIXIGHV |RUH DP S®

" ILHAAB HYHDMRQV RITHUWH P LLDFBIV VSRNHQ DERXWQ $ &RXUHRI 0 LDFBNV  7KH DUHWH
W DORUDWUH AKDQIHV RI SHIAHSMRQ WDWP SURYH RXUQYHY WKLRXJK CEHIDWQJ RXUWP DO

P 10G DQG EUQILQI XVIQR RQHQHW Z IW WH P IQGRI * RG

2 IWQ WHH IHYHDMRQV EUQI XV SHDFH 1Q @H VWXDARQV WDWGRQWP DNH VHQWH VR WH
RXWUZ RUT Rl VHQVHY EXWIKURXJIK LOQHU'  LLHPWG HYHDMRQ OMAQ) SHDFH FRP HV WILRXJIK
XQGHUMIQGIQ) DQG Z H UHWUD VR D SOFHRI JWDFH

7KIRXIK WLV ILHPWE HYHDMRQ DAXHY WDWKDYH EHHQ WRXE@QU XV FDQ GMRIH WILRXJIK
XQGHUAMIQGIQI DQG MXHVVHHP VP SGU P RYIQU DZ D\ ILRP WH FRP SB[ MHVRI KXP DQ
@H DQG EUQIIQI WHZ IMGRP  DQG JWDFH Rl WH KHDYHQV Z IWIQ XV

3HUWRQDAQYWVIMRQ
7KION Rl VRP H FKDEIQIHV \ RX G @\H VR UHFHLYH KHD@QJ 1RU : UWA HYHY WIQD WDWYH HV
\ RX WDWARP HV\R P LQG DQG GMY RXUHD P DILOH WDWMY SRWIE®! VR EUQ) SHDFH VR WHVH
VIWDWRQV DQG Z H@P DNH D SWD\ HUIRUSHDFH | RUWHVH VXEMPW OWURQ




Y GX K) KBRK) KASI:

Q 7TKH-QIMIMYHV 2 LDF®! 2 —LQYM \ RX VR H S®UH WH Z D\ V\ RX UHRHYH JXIGDQRH DQG
KHUH Z HWH JRIQJ VR GHOH D QMBI GHHSHUVR \ RX FDQ XQGHUABQG KRZ \ RX DOHDG\ UHRHLYH

IXIGDQFH DQG KRZ \ RX FDQ KRQH \ RXULQMIMRQ DQG GHHSHQ \ RXUFRQQHPARQ VR UHAHLYH
HYHQP RUH' LLHPAWG HYHDMRQ

/ HVW @RN DWKH Gls HHQWSM FKIE VHQVHVRU &@IL/ RQHE\ RQH
&MUWVHMHQFH UHFHLYLQJ FODUI HH@QIV DERXWD VIVKDVIRQ

<RX P UIKWHHORs  ZKHQ\RX ZDDIIQR DWRRP DV -GG Z KHQ YIMWQJ D FDW®! 1Q 6RXW
© DBV : H ZDOHG DIRXQG WH JURXQGV DQG Z HH HOWR\ LQU WH DIWILORRQ @ KWDQG WH
YIHZ V \ HWWH Z H Z HH DERXWWH JR VR WH EDVHP HQWERW P\  SDU@HU DQG — |HOVD
FRP SGMW EGAN @\H VRP HKIQJ Z DV W@ XV QRWIR JR DQ\ I XUKHU DQG —J @GO Z DOHG
DZD —\DIG SWD\ HY | RUWH @QGV DQG DVNHG | RUKHDIRJ 1RUDQ. VSIUW WDAQHHGHG KHS
DQGZHP RYHGDZ D 2 WHUWP HV Z HNQRZ VRP HWIQJ | HHY W KWDQG | HHODWKRP H Z IW
VRP HRQH HYHQLL RXUP 1QG VD\ VIMGRHVQWP DNH VHOWH

3 HUWRQDO-QYWVIMRQ
&DQ\ RX LHP HP EHUD WP HZ KHQ\ RX THOWRP HWIQJ ZDV Re RU UJKW +RZ GG MKHS
\RX"

&MLWYR\ DOFH VHHLQJ FBIDWD Z IVK \ RXUP LOGVH H

&OILYR\ DQFH FDQ RIWQ EH WH S\ FKIE JUWSHRS®! KDYH KHDUG Rl DQG IMFDQ EH WH JULW
WDWP HGIXP V Z KR Re HUUHDGIQIV XVH  WH VHH FBDUD VSIUW DQG LQIRWP DMRQ 1Q WHU
P IOGV H H 6RP H KHDBLY DOR KDYH WL JUWDQG DUH DE®! VR VHH Z KHUH LapHW 1V 1Q WH
ERG

3HU/RQDO-QYWVDMRQ
" R\RX ULHFHYH Z MVGRP  [OMLOD@ [Q WH IRWP Rl SIEMUHV' ' R\ RX VHH \ RXUBRYHG RQHV
DURXQG\ RX 1Q \VSLUW




Y GX K) KBRK) KASI:

S&MUDXGHQFH WHFHLYLQJ DXGVRU P HWDJHV ILRP RXU JXLGHV RU RYHG RQHV LQ
VSLIUW

0 DQ SHRSG! Z RX@ DYRIG DGP WQJ WH  KHDU YRIEHV \ HWWLY IV H DA Z KDW&DIU
DXGR LV KHDUQJ P HAVDI HY WDADWIMAKY 1Q RXUQYHV DV -\WKDUHG IQWH 2 7KLV IV D IRWP
Rl LHYHDWRQ DQG LV D JUHDWI LW KDYH HVSHAD®@ Z KHQ MKHSV\ RX 1Q\ RXUTH

3 HUVRQDO-QYLVIMRQ
+DYH \ RX HYHUKHDUG D YRIFH IQMGH' ' R\ RX KDYH FRQYHU/DMRQV Z WK \ RXUJIXIGHV' & IWK
* RG' <RXUMHD' + DVWLY KHSHG\ RX 1Q\ RXUTH'

&OMULFRIQMVDQFH WHFHLYLQJ Z IMGRP DQG NQRZ LQJV Z WVKLQ RXUKHDUADQG P LQG

7KLY FDQ EHWH P RWMFRQ XMQJ |RUSHRS®! DV IVWHHP V @NH LQIRUP DARQ MVWDULIYHV  Z W
QR VSIUWVSHDNQI VR \RX QR SIPWUHV WHYHDIQU WHP VHOHV R \RX WP S® F®DU
IQIRWP DARQ 7KLY WSH Rl LHYHDMRQ LV ILHPWGE HYHDMRQ DQG WLV IV KRZ WH + RO 6SIUW
VSHD\V FEDUD R XV DQG EUQIV FOUW DQG Z MGRP Z KHQZ HP RWQHHG IW

3HUWRQDO-QYVIDMRQ
+DYH \ RX HYHU UHFHYHG WKLY FBDU NQRZ IQU" 8 QGHUARRG D FRP SBf VIWDWRQ Z IWRXW
NQRZ IQJ ZK\" ) HAWSHDFH Z DK RYHU\ RX DV \ RXU SUD\ HY/ Z HLH DQVZ HHG DQG \ RX MWW

NQHZ  WH DQVZ HU\ RX QHHGHG'!

© KHQ Z HJIHWIR NQRZ RXURZ Q VHQVHV DQG WHUH DUH P RUH WDQ —YH OAMG KHIH  Z H FDQ
Gls HHOADM EHVEZ HHQ RXURZQ P 1QG WIIQJ VR ZRWN VRP HMIQ) RXW WIONQJ  DQG
UHFHLYIQU FBDUP HWDJ HV WILRXIK RXUSM FKLE VHQVHV

W P\ XQGHUABQGIQ) WDWMH 4UAMKUAH DIH LHYHDWRY  DQG WH @VWRQH LV KRZ ZH
UHFHYH' LWHPAB HYHOMRQ WY DQ LOMGH NQRZ LQJ WIDWARP HV WILRXJK RXURZ Q KHDUADQG
P 1QG Z IMRXWIMH LOMIHQARQ RI HYHQ RXUJXIGHV RUSQIHY W' 5( &7

TKDWY QRWR VD, WH P RADIRVIURP WHVH IX\ V DUH CRVWEHDXWXOR UHRHYH W/ IMWAGEL HHOW




Y GXK BT D) KB R8>

6LOFH —ZDV\RXQJ —YH LHFHYHG ' WHAAG HYHDMRQ EXWDVWWP HV —YH EHHQ KDUG KHDGHG
WYEERW RUKDG |RURWMQ WL JUWZ DV WHWH IRUP H DV MY IRUHYHY RQH %OFAN WHQ —
GIGQWKDYH D QDP H IRUIWIWZ DV MWWRP HWIQ) WDWKDSSHQHG L —P DGH D SWD\ HURUITHOV

O\H-Z DV VSHDNQJ WR* RG DQG DWQJ TXHWMRQV
$ERXW \HDW/DIR —SUID'HG : KDWP DNHVSHRS®IVDL —“WIONWRR P XFK" —DWNHG

<RX VHH RIWIQWP HV Z KHQ VSHDNQU Z W SHRS®!I -G UHAHYH XQGHUABQGIQJ EHFDXVH
WH G JIYHQ P H WH VSDFH VR VSHDN / WBI E\ QMBI RULQ D JUHDWIRUHOWDWMP HV -G
XQGHUAMBQG VRP HWKIQ) WIDWKDG EHHQ EXJJIQ) P H DQG |HHODWSHDAH “WGIGQWDE D\ V
P DNHVHQWHRWHP  EXWMGIG VR P H

7TKIVWSHRI XQ XU VWH JUWILYHQ E\ FRXQWH@RY/ DQG WRWH Z KR KRG VSDFH IRUXV VR
VSHDN RXU RKD@BIQIHV DBXG DQG 4QG RXU RZQ DQVZHY ZH VSHDN DQG WIRXJIK WH
XQUDYH@I GUHRAAHYHOMRQ Z LOEUQ] TRUM WH DQVZ HY/ Z HVHHN DQG SHDRH FDQ SWHYDIO

"Q$ &RXUH "Q 0 WDF®V ZH DWH XWHG VR MP SO EH ZIla) VR UHAHYH ZIMGRP  DQG
VIKH Z LFRP HVR XV

“YH VHHQ WL P \ VHO Z KHQ —YH P DGH WH WQHVARI SUD\ HY DQG WLV WO\ FKIQN RI @KW
DARZ V DQVZ HY VR FRP H5RRGIQJ IRUAM DQG IDWHUWDQ [HHIQJ @\H-P  JRIQJ UIRXQG DQG
LRXQG WH GRRURSHQV DQG WIRXJIK IWZ IVGRP  DQG SHDFH FRP HDJIDIQ

) RUP H Z H FDQ DORKRUWLY UHFHSWNW WURXJK P DNQJ SWD\ HYY LHIX@WD DV D UHP 1QGHU
WDWWHWH LV DZ D\ V ®RYH IRU XV DQG WLRXIK WDMBRYH WH + RO 6SILMWMWDWEUQIV XV

ZIMVGRP  1Q DQ IQWBQWIL Z HDUHRSHQ

+ HHVD SWD\ HU\ RX FDQ X\H

7KDQON\ RX 0 RWHJ) DWHU* RG &U-DRUR! $@MDWV 6RXUFHR! DX LIH DQG P\ +LIKHJ6HD
IRUKHSLQ) P HWR UHBDVH DQ WIQ) WDWWEIQGV IQ WH ZD\ R P\ UHFHYIQ) ' LWHAABHYHDMRQ
7KDQN\ RX IRUKHSIQ) P HWR UHFHYH WH XQGHIMBQAQ) » QHHG VR @YH LQ SHDFH DQG KDUP RQ.
Z W WRHDWRXQGP H

7KDQN \RX IRU UP IQAQ) P H WDW FDQ WD ZIWIQ HYHY GD\ R UHFHYH XQGHMWBQAQ
FRP |RUVDQG JXIGDQRHWR KHS P HIQ HYHY SDUAR P\ @H 7KDQN\ RX WDQN\ RX WDQN\ RX
DQG\R WY

<RX FDQ DAOR Z UV \ RXURZ Q SWD\ HUVKDW HHY SHU HRW RU\ RX DQG GIDYH MRQ\ RXU
DODU VR VD\ DV RIVIHQ DV SRWE®]

2 YHUWP H ZHVHHNZ IWIQ DVRWQ DVZ HQHHG VR DQG SHOFH FRP VR XV HYHUP RUH




K& Ke>EB&) KBEXQ @) HRASK

7KH &RDK 1Q P H ®RYHV VR AKHAN | RUUIHMMBORH EHFDXWVH QR P DIMAUKRZ P XK Z H Z DQWR
UHAHYH VRP HWKIQJ I ZH EHIHYH ZH FDQWRUZ HUIH QRWZ RUK\  WHQ WLV EHIH Z LEH
IX@Q@G DVZ HDWH SRZ HUXCGR AUHDWRWY/ Rl RXUQYHV

W HDR VR VD ZH XQGHUADQG VRP HMIQ) W HDV VR VD\ ZH Z DOWWDWWIQ)  %XW
FRDFKIQI KDV VKRZ Q P HWP H DQG WP H DIDIQ WDWKQBMW Z HUH 1Q DDJ QP HQWZ IWK WLV JLW
Z HG @\H LQ RXUQYHV Z HZ RQWEH DE®I VR UHFHLYH IWDQG EH®Z LV D FBDUH DP S®ILRP P\
aH

5HRHQWD ” Z DVWDRKIQJ D FRXUHRQWHO XQD\ . LDQGZ DVODAQ) P\ WXGHIWRQ D \KDP DQIF
XUOH VR P HHARQHR RXUJXIGHY $V” \DWNQ WH XQGHZ RUG KRTIQI VSDFHIRUP \ XGHQW LW

VIRKAN P H1Q DQ LQWBQMNMDW Z DV VMIHVMAQ) FRQQHAMY) VR WHVH IXIGHY
$QGZK"

%-FDXVH D \RXQ) SDUAR P HZDV IR HQ IQ WP H IHHIQJ 1UJKWQHG Rl DGXOV DQG \DZ WHWH
EHQIVDVWH\DP HDVWHH ) UWJKWQQI DGXWV

7KH IHHIXYJ Z DV DOR WDWIKH GRQWKDYHWP HIRUP H \R WHHV QR 1Q SRIOADWQJ IRUKHS
IRP WHP

+ ZH W DQ VXAK EHIHV Z H@4QG IMKDUG VR UHFHYH DAMBQAH ILIRP - RWHU SHRS®!
ILRP RXUVSIUMIXIGHV DQG P RUH P SRUBQW [LRP * RG DQG WH + RO 6SILW/ HAWWHP
FRP H VR WH WXUDFH NQRZIQJ WDWL \RX FDQ ZUW IWRXW W QR ®QIHU 1Q \ RXU
VXEFRQUARXV DQG Z LOWBUNR UHBDVH W KRT RYHU\ RX

3HURQDO-QYVDVIRQ

&KHAN 1Q DQG VHH 1L \ RX IH KRGIQJ DQ\ EHIHV DERXWHAHYIQU ' LWHPAB HYHOMRQ | LRP WH
+RO 6SIUW' R\ RX |HHZ RUM\ "

" R\RX THHOW SRWE®! IRU\ RX VR UHFHYH Z MGRP WIVZ D" 2 USHKDSV\ RX WION SHRS®I
Z1IOMION\ RXIHRD\ " MXURDCRXVDQ\ EHH V DQG WXV RXUHD VR UIHBDVH WDWZ KIFK QR
GRQUHUWHIYHV\ RX
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1RZ ZHYH GRNHG DIWKH HEP HOW Rl WHRAASHYHDWRQ IRZ WHVWMH WMSV R UHRHLYH
LQOHUZ IMGRP  DERXVWSHALLF FKD@IQI HV IQ\ RXU@H

%H Z L) VR UHFHYH \ RX FDQ XVH WH SUD\ HUDERYH R DQAKRULQ WY NQRZ QU

8 QGHUARQGIQ) KRZ \ RX UHFHYH W UHP HP EHUWH H HIAVH VR GLLIHIHQADM EHVE HHQ
H WILDDCZ IVGRP  DQG LOMUDCY. IVGRP

$GP IMIMH VWKIJBNV\ RX DIHKDYIQ) Z UM WHP  RXWDV LQYIWG EHBZ

7XUQ\ RXUSUREGP VIQR SWD\ HY XVHWH WMS EHBZ VR P DNH D SWD\ HU

0 DNH VSDFH 1Q \ RXUKHDUADQG P 1QG VR UHFHYH DQG VXULHQGHUDV \R KRZ RUZ KHQ WKLV
Z I@KDSSHQ

3 HUWRQDO-QYVDMRQ
© UM DQ\ WIQJ WDW FDXVIQJ FRQI TRWRUI MADVMRQ [Q\ RXU@ H KHH

3HU/RQDO-QYWVIDVRQ
/ W/ WU RXUSLRE®P V IQR SWD\ HY —@XVH DQ H DP S®I ILRP P\ RZ Q @H Z KHH—11QG IW
FKD@IQILIQI VR FKRRVH Z KIFK SLRMPAWR Z RIN RQ QH WDQG FDQ | HHORYHLZ KH® HG Z WK WH
ZRW-KDYHRQP \ \R GR QAW

7KDON\RX 0 RWHU) DIWHU* RG IRU\RXUZMGRP  DQG DWIMBQRH DWKLY WP H 7KDQN\ RX IRU
KHSLQI P HWR IRFXV RQ RQH VIVN DWD WP H DQG NQRZ Z KIEK VM VR FKRRVH VR FRP S®W HDFK
@D\ 7KDQN\ RX IRUKHSIQI P HVR P DNHWHP RWMRXVR P\ JUWDQG WP H\R” FDQEHRI VHYFH

DQG @MHLQ D SOFHR EDDQAHDQG KDLP RQ\

7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R WY

: UW D SWD\ HUIRUHDFK FKD@IQIH \ RX H IDAQI DQG VXUHQGHUWR UHRHLYIQ) WH DQVZ HWYY
WDVWKHS \ RX FRP H R SHDFH

- KHQ” ZDVZ UMY WH UHAR WH ERRN DQG JUDP P DURKHANQJ W UIHUDG P\ SUD\ HJDERXW
DQG LOWBQAD U-DDVHE WDW RIWR [ RFXVRQ QHHEIQJ WR I XOLQRQH SDUAEX@UJRDOWIONQ) RQHLY
EHARU WDQ WH RMHU DQG ” UHHYHG WH NORZIQJ) WDWD@WH Z RN GR LV 1RUWH JUHDWA
JRRG DQGWHHRH " GROWOHHG R UK RUSXWRQH SURMPVRYHJ DQRWHU WH. DUH D@SDUAR
WHSOQR P\ @HR EHQJ IQVHMEH " IHWXAK D VHHR UHIH Z KHY” UHFHYHG WLV NQRZ 1QJ
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1RZ ZHYH GRNHG DIWKH HEP HOW Rl WHRAASHYHDWRQ IRZ WHVWMH WMSV R UHRHLYH
LQOHUZ IMGRP  DERXVWSHALLF FKD@IQI HV IQ\ RXU@H

%H Z L) VR UHFHYH \ RX FDQ XVH WH SUD\ HUDERYH R DQAKRULQ WY NQRZ QU

8 QGHUARQGIQ) KRZ \ RX UHFHYH W UHP HP EHUWH H HIAVH VR GLLIHIHQADM EHVE HHQ
H WILDDCZ IVGRP  DQG LOMUDCY. IVGRP

$GP IMIMH VWKIJBNV\ RX DIHKDYIQ) Z UM WHP  RXWDV LQYIWG EHBZ

7XUQ\ RXUSUREGP VIQR SWD\ HY XVHWH WMS EHBZ VR P DNH D SWD\ HU

0 DNH VSDFH 1Q \ RXUKHDUADQG P 1QG VR UHFHYH DQG VXULHQGHUDV \R KRZ RUZ KHQ WKLV
Z I@KDSSHQ

3 HUWRQDO-QYVDMRQ
© UM DQ\ WIQJ WDW FDXVIQJ FRQI TRWRUI MADVMRQ [Q\ RXU@ H KHH

3HU/RQDO-QYWVIDVRQ
/ W/ WU RXUSLRE®P V IQR SWD\ HY —@XVH DQ H DP S®I ILRP P\ RZ Q @H Z KHH—11QG IW
FKD@IQILIQI VR FKRRVH Z KIFK SLRMPAWR Z RIN RQ QH WDQG FDQ | HHORYHLZ KH® HG Z WK WH
ZRW-KDYHRQP \ \R GR QAW

7KDON\RX 0 RWHU) DIWHU* RG IRU\RXUZMGRP  DQG DWIMBQRH DWKLY WP H 7KDQN\ RX IRU
KHSLQI P HWR IRFXV RQ RQH VIVN DWD WP H DQG NQRZ Z KIEK VM VR FKRRVH VR FRP S®W HDFK
@D\ 7KDQN\ RX IRUKHSIQI P HVR P DNHWHP RWMRXVR P\ JUWDQG WP H\R” FDQEHRI VHYFH

DQG @MHLQ D SOFHR EDDQAHDQG KDLP RQ\

7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R WY

: UW D SWD\ HUIRUHDFK FKD@IQIH \ RX H IDAQI DQG VXUHQGHUWR UHRHLYIQ) WH DQVZ HWYY
WDVWKHS \ RX FRP H R SHDFH

- KHQ” Z DVZ UMQ) WH UAVAR! WHERRN DQG JUDP P DUFRKHANQJ W' LHUDG P\ SUD\ HJDERXW
DQG LOWBQAD UHDDHS WDW RIWQ | RFXVRQ QHHAELQ VR | XOLARQH SDUARXGUIRDOWIQN.QI RQHLY
EHAMAUMDQ WHRWHJ DQG” IHFHYHG WH NQRZ IQ) WDWD@WKHZ RUIN” GR LV RUWH JUHDWMU
JRRG DQGWHHRWH " GRQWIHHG R KWK RUSXVWRQH SURWRWRYHJ DQRWHU WH. DUH D@SDUNR

WHSOQR P\ @HR EHQJ IQVHMFH " IHWXFK D VHHR UHIH Z KHY” UHFHYHG WLV NQRZ 1QJ




XY *f iR K3

‘H YWDODNHBGWI! I HUWHNHNE B H F H'LLYXORH 5 hMVY H O DEAKIMRRD D E R XWK H
DUW RI VXUUHQGHU"

-WDBAORRDW RWDQGRLERGHVWOHW FHR XBHVWHBQOGIOOHG
E\FRITHQFRXURUIBHBURGXFWQGIOWFWILQEWBWHP NNE HVLPH
ZDVWLQJ

%XMDYHRXHYMDBRZQLWIHK X RIWHR DE UH D WKHBJH F H LLYGH@GH U
ZLVGRP"

7DNHYKRZBQGQRXDEVHQW P HQGIRGPBIQMH LN XBWLHG H R X
QHHGHG"

-WL@WWKHFVRPHQRIVXUUHQ@EHRUWHEGFHRXBUHDWSKDRRPHQWYV
DQG WKDW V ZK\ — P EULQJLQJ WKLV WR \RXU DWWHQWLRQ

3UDDAORXOLNKLJIKWHFRPPH@RB UW HOR/RGHWWL @ O LJQ PHQGV
UHPLQGMW KW HIUWMRPD QEHL QDY GRUFWYK ZWQIR R GR X VE X W
VXUUHQ@BRYXWWEZH UWHR HFHZIY\WHKD VEK H W K MUY Q BV G ARRR X U
SHUIHEFW SDUWQHU

3HUVRQDO -QYLWDWLRQ
7KL Q@RNDW L FZHK H QR XU H F H LDYJHUGH D@&/HPW Q V S L U D KH.REH UWR X "
ZKDXHUWRXGRLRIDRBRLQGRZGLGWHHOD QRO QF KW KNWRZLQJ
GHHS LQVLGH"

"YH UHFHLYHG LQVSLUDWLRQ ZKHQ MRJJLQJ ZDONLQJ LQ
PHGLWDWLQJ DQG GRLQJ \RJD WKH OLVW LV HQGOHVV E
VWDWH WKDW ZH UH RSHQ WR UHFHLYLQJ




Y VEBKEIVY K&

‘H YHRYHUBGRWW KVKREIRUNERRN@GRZZD QWRKHEND Q@ HH
KRZ \RX UH IHHOLQJ

'R \RX NQRZ WKH GLIIHUHQFH EHWZHHQ 5HYHODWLRQ DQG 'l
<HV RU 1R

'R \RX XQGHUVWDQG WKH GLITHUHQW &ODLU VHQVHV"

<HV RU 1R

'R \RX UHPHPEHU WLPHV \RX YH UHFHLYHG \RXU RZQ ZLVGRI
<HV RU 1R

'R \RX EHOLHYH \RX FDQ UHFHLYH 'LUHFW 5HYHODWLRQ"
<HV RU 1R

&DQ \RX UHPHPEHU WR WXUQ \RXU SUREOHPV LQWR SUD\HU
<HV RU 1R

&DQ \RX VXUUHQGHU DQG WUXVW WKH DQVZHUV ZLOO FRPH
<HV RU 1R

3HUKD\RWKFD QY HMKDRX WHDGWRIHFHLYHHBEWYHODWDRR X
UHPHPEDIQ/MOKWW HSRX YWD NWE HDKRZ\ R XWRRD Q HF HLLYYH. Q H
DVVLVWDQFH WR DVVLVW \RX LQ \RXU OLIH"

~QQHD HONH U\WKERW K L'Q W X LDMLER@Q AUV G RADKHO SPIE D QG
JXLGRWVZRURQ®B\ VHVVEZRQHO L HIQQMBW R X BD @ L WSKU D F W MWKV V

HDVLHU DQG HDVLHU WR UHFHLYH LW DQG FRPH WR SHDFH

" \RX UH QRW VXUH RI D VWHS JR EDFN RYHU WKH ZRUNE




2RV VK

- KRSH \RX YH HQMR\HG ILQGLQJ RXW PRUH DERXW 'LUHFW !
RXW KRZ \RX WRR FDQ UHFHLYH WKH ZRQGHUIXO SHDFH WKL

<R¥DOQFFHXVUWKKESRWUKW RRLKMHQ@QRB QO ERHN U WKW R RYK
ZHEVLWH RSHQORWXVOLYLQJ FRP

~\NRX GLNH VXSSRWUSRPLQURHDHAHD QVLW XDWVARX® LIGRQ W
KHVLWIRNHD RKWR D F O D FIDW\OP\ FRQWBHS\D J D Q G HWHO B X
FRPH EDFN WR SHDFH LQ \RXU OLIH

5SHPHPEHU WKH YHU\ SUD\HU WR UHFHLYH '"LUHFW 5H)
ZH UH RSHQLQJ WKH GRRU WR PLUDFOHYV LQ RXU

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW \RXU MRXUQH\

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH 0ODU\ |

Z727Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
Z2Z RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW RI WKLY SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQL
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\ULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




