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* HMQJ RUDQLVHG WWRXQGV GX@ WI KW %oXWWFDQ AVALD@® FKDQIH\ RXU@H
“-YHILRZ QW ®YHP \ UMQJ 9LIUR 1QWH OWIHZ \ HDW/ EXVWWZ DVQWDA D\ V @NH WDW

+ DYIQJ GHOHG IOR DWR®RI\ VRP H\ HDUW/DIR —UHDOVWHG -G WSSHG IR P\ RUDQVHG IR

HOHU\ 1QVFKRROIQP \ @WUWHQDIH\ HDUW/ P\ \ HDUQIQJ \R 1 IMIQ P HDQW-BGMWIR RI WHVH
W@ WDM-GHHP HG QHWB\  DQG XQFRROLQ RUGHUVR EHP RUIHHGI\ P RWIHIXQ

$QGOWP H

$QGWHQ Z KHQ —UHDDVHG —QHHGHG VR EXL@S D EXVIQHW LL —Z DOWIG VR GR Z KDIV-GRYHG LQ WH
Z RUB —NQHZ —KDG \R ®DQ LOR WRVH W@ DIDIQ

%HMGHVP \ [IHY DQG HOMXVDWME/ HR —GMVARYHIHG WH HQHU\ RI P\ UMQJ WIQLQ9ILIR
FRX@ VXSSRUAP HDFKIHYIQU P\ JRDY DVWH KDG 1Q VAKRROZ KHQ —DFKIHYHG VRS JUDGHV
DQG P XGAS®I P XMEDCFHUAILFDARQV

3HRSGI XVHG VR VD —Z DVOAN EXWANQHZ G SXVWAP H DQG GVAS@OH LQUR DRKIHYLQD WHVH

WIQIV VR Z KHQ MFDP HVR JURZ IQJ D EXVIQHW FUHDWQU FRQWQWDQG KQQLQU HYHQW —KDG
VR JDKHUD@RI WRVH W@ -G VKRYHG VR WH VIGH EDFN WHQ

—DOR KDG VR BMJIR Rl WH DQIVIV- HOWRZ DGV WH VR FDEG AYIOHG : HWWKH [ HHOQJ WDW
Z HG WDSHG WH Z RUTS DQG LOMUHG VR P DQ\ SHRS®1 Z I WH LOYDMRQ Rl QDWYH @QGV WDW
Z HHQWRXWY

—KDGWR UHP HP EHUWDWD@BHRS®IV QR P DMAUZ KHIHWH @vH RUZ KDAWKH GR QHHG
RU DQVOWRQ RUGH EHFRP HV FKDRWF DQG RKDABIQJI L]

(' YHQ QDVXUH KDV RUGHU WIKW
' 1JIIQ GHHSHU —UHDOVHG —QHHGHG VR [ RULYH WH VHHP 1QI® XQFDUQJ © HVMUD HBHW/ Z KR

VHHP HG R UDW DFDGHP F DRKIHYHP HOWRYHUHP RUWRQDADQG VSILMKDOY HEEHQI -Q GRIQJ VR
—FRX@ IHAHYH WH Z MGRP Rl RU DQIVDWRQ DQG RUGHUIQP \ KRP HDQG Z RIN@H

" ONHQHG EHQJ RUDQMVHG VR EHQJ FRG DQG XQFDUQJ IRUP H WHZ RUTS |RUWH SOQHN
$QG@HP DQ KISSIHV DQDIURI [UHH VSILV@HW VHHP HG R | IVWKH [ UHH WIQNIQJ YIEH
OVDRXDD IVWXANHG

1RZ —UHD@VH VIKHWH V D JWDFH LQ ViKH EDDQFH EHVE. HHQ EHLQJ RUIDQIVHG DQG KDYLQJ

VIP H DQG VSDFH | RUFUHDVIYLW VKDWFRP HV LOVRR EHLQJ  DQG VIKDWQHHGY RUGHUDQG
RUIDQLVDVIRQ DQG MV QRVIKLQJ VR EH DVKDP HGRI MW VRP HVIKLQJ VR FDLP  DQG

HQNR\
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YHRWH Z HVWRUNH SGRUQI \ RXURXUWH -G \H WR LOMRGXAH WH &RP 1QJ VIR 3HDFH SUIRFHW DQ
RITHUQJ TWRP WH KHDUNKDWKDV P DQ | DAHW VR DWIMARXUKHD@J NRXUOH

7KHVHMP S@IHG WSV FDQ KHS \ RX 11QG SHDFH Z IW EHQJ RUDQIVHG VR \ RX QR RQIHULHMMV
EHQJ NQG R\ RXUHD WURXJIK KDYIQJ RUGHULQ\ RXU@H : H@XQ XWRG EHIH V DQG FRQ GEW
DQG QG FRP SDWIRQ | RUD@MDW JRQH EHIRWH

( DAK WMS KHGVWH RWHY/ ) RUH DP S®I UL \ RX YH QHYHUSWD\ HG EHRWH WKLY DBRCQH FDQ FKDQIH
\ RXUGQHIQ XQWRG Z D\ V DBRZ 1QJ XQWHHQ KHSHW VR DWW RX 1Q &RP 1QJ VR 3HDFH

3D\ |RUKH® DQG KDYH 3 DVIHQFH | RUVKH SLRFHW
7KHHV D D\ VKHS RXWKHH LL RQD Z H DN 1RUIWS3 LD\ HULQWEQWD FRQOHPW XV R RXUKLIKHU
VHD RXUJXIGHV DQG DQIHY DQG | XQGDP HQB@ RXUBRXUAH HQHU\ W/ WH 4 UMDQG TXIENHWVW
Z D\ \R D@®Z DWMMEQRH DQG P ILDFBNV LR \ RXUTH
- KDWLV\ RXUSLD\ HU' : KDWGR\ RX QHHG' : KDWGR RWHU/ QHHG' : KDWZ RX@B\ RX ONH'
- KDWY VIKH KLJKHVWRXVFRP H | RUD@D

([ S®RUHZ KDWk RX UH THHOQJ EHAHYH H[ SHUHQFLQJ
© UM RUVSHDN RXWERXG WH FKDEBIQIH \ RX LH H SHUHQAQJ 8 QIXUIQU DQG XQGHUAMIQGIQU WH
FKDEBIQIH WDV RX UH I DAQJ P HDQV\ RX LH @\ LQJ RXVWKH P DS VR JHWQJ VR WH DQVZ HU 7KH
P RUH VSHA4F WH FKD@IQIH WH P RUH VSHA4F WH UHP HG\
: KDWY VKH VX DVIRQ VKDWY FDXVIQJ FRQ5 LFW : KDWDUH\ RX THH@QJ" : KDWGR\ RX
EHQHYH' © KHUH DUH\ RX FRQ5 LFVIAG!

$@RZ DQG $ FFHSVWIKH KHD@QJ SURFHW
$@Z WP HIRUDQVZ HY/\R FRP HDQG WP H\R H S&UH\ RXUWRXJIKW DQG | HHIQIV
$FFHSWHHOQU VWDWDLH P RYIQJ WIURXJIK \ RX
&DQ\ RX DFFHSW RXUIHH@QJIV' &DQ\ RX DFFHSWDQRVKHUV | HHOQJV' &DQ\ RX DARZ VIKH
VIP H | RUKHD@QJ VR VIDNH S@FH | RUHYHU RQH"

&RP SDWIRQ DQG . LQGOHW IRU$ @
%UIQILQ) FRP SDWIRQ VR \ RXUHD | RU\ RXUSDUAQ WH VWXDAWRQ DQG | RURWHLY IQYROHG VRR
5HP HP EHUQJ WDWZ HUH D@GRIQI RXUEHMVIV DQG Z H D@P DNH P MENHV DQG Z H FDQ DA HHD
GWQ WHVH GD\ VRI FKDQIH DQG LHBDWH
© KR QHHGV FRP SDWIRQ QRZ " <RX" 2 URWKHU/' RUYRVK" 2 U\ RXULQQHUFKLABUHQ!

( DVH DQG * WDFH DV VKLQIV XQI RTG
$@RZ HDVH DQG JWDFH P HDQV VXULHQGHUQJ VR WH SURFHW WKWMQJ \ RX @NQRZ Z KHQ VR DFW
DQG Z KHQ VR UHVWDQG Z KHQ R H S&WH
$UH\ RX | HH@QJ DWHDVH' + QRW\ RX FDQ WIDUADJ DLQ DQG FKHFN Z KDWDUHDV QHHG
H S®RUQJ &DQ\ RX P DNH DQRVKHUSLD\ HU' &DQ\ RX FKHFN LQ Z IViK FRP SDWIRQ | RUD@
\ RXUSDUN"
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—®YH SWD\ HU DQG L \ RX YH HYHUEHHQ RQ D VAWMRQ Z MK P H \ RX @NQRZ MW/ D UHD@®
IP SRUBQUSDUARI P\ SUIRFHW Z KHQ P KRTIQJ VSDFH : HFHQWH RXUHIHY Z HRSHQ XS
VR QHZ SRWELOAHV DQG Z H RSHQ RXUHIYHV XS VR UHFHLYH KHG

QWIVEXW ZRUSZ M VR P DQ\ WIQIVY\ LQJ | RURXUDMIQURQ SUD\ HULV D JUHDAZ D\ \R
W\ IRFXVHG VR Z HFDQ W\ FRP P IWMG VR RXUSXUSRVH DQG @/H RXUEHVWP RVIXDLAEIR)
DQG W\ | XQOH

6RP H\ HDU/DJR —®1\D FKD@BIQILQI NRE DQG Z DV FDWISXOMG LOR LXQQIQJ P\ EXVIQHW
IX@WP H —KDG P X@®S®! SIRMPWV R FUHDWA DQG RUDQVH DQG SUAWY P XFK D@R! W DV
QZ RP H QP \ P IQGVH H MD@HP HGHDM  EXWRIWQ -G EHWI LQJ VR GRVRR P XFK

2 YHZ KHP VHWQ DQG —G | HHOXVHBM DQG | IKVADWG DQG —UHDOVHG —KDG VR VBNH P \
RZ QP HGIAQHDQG SWD. P RIHRIWQ $QG IWZ RINHG

: KHQ” SUWD\ HG IRUDWMMRCQRHHYHY P RWQIQJ " VP SALHG MEV FKRVH RQH SLIRMRADWD WP H
DQG FRP SGWG VMV Z ML HDVH

7KL\ HDU —YH VBNHQ RQ RQH P DRUVMN D P RQW. DQG EHHQ DE®IR LKQ  Z HEEH.QJ 1DILY
Z UWHQ VE R FKDSWALY | RUGLLIHIHQWERRNY FRP SGMG WLV &RP 1QJ R 3HDFH VHUHY DQG
VSHOWAP HHGIMQU P\ VR® ERRN —YH DOR VSHOWD BRI WP HIQP \ SHWRQDOKHDIQJ

MXUWOH  GHHSHQIQU P\ FRQOHPMRQ Z MK JXIGHV DQG LOMIDAQI P \ Z RXQGHG FKI@
DVSHRW

3D\ LQJ | RUDWAWIDQFH DARZ V XVVRR H SDQG SDWARXUTP WVIMRQV DQG LOVR VIKH UHD® R
KHD@QJ P LLDFBV DQG VROMRQV

+HUWH VD SWD\ HU\ RX FDQ W
7KDQN\RX 0 RMHJ ) DIMHJ* RG &UHDRURI S@MDWY P\ KLIKHJVHD JXIGHY DQG DQIHY
IRUKHSIQI P HVR JHARUDQM-GIQP \ @H \R” FDQHIR D IXOE) @HDQG WHP \ FUDWH
GUDP VFRP HIQR EHQJ

7KDQN\ RX | RUDWAAQ P HIQVBN.QI WH VIMSV” QHHG VR VBINH DQG LHBDMQI DQ. UAMMBQRH”
P D\ KDYH\R” FDQILQG RUGHJIQP \ @HDQG P DNHP RIHWP HIRUWH SHRS®! DQG DRRYMAY”

®RYH 7KDON\ RX WDOQN\ RX WDQN\ RX DQG\VR WY $P HQ

70 \ RXURZ Q SWD\ HUIRUKH®&LQJ
\ RX JH\RU DQLVHG
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A DGO

7TDNMRPAVLPWRHWRPIREWBQ®DNKNXUHRXZRQ BHGLVWXUEHG
IRU WKH GXUDWLRQ RI WKH PHGLWDWLRQ

'UDZZLWKDQGWDNHRPHHQWEWUHDWHKSDQGDQI RIWH@MRX
EUHDWKH LQ DQG UHOD[LQJ DQG UHOHDVLQJ DV \RX EUHDW

KHQ \RX UH UHDG\ ORRN DKHDG LQ \RXU PLQG V H\HDQG V

%HIRUH \RX VWHS WKURDXNK WIIKHDLRRUNVR \RXU KLIKHVW VHC
D YLVLRQ RI ZKDW LW V OLNH IRU \RXU OLIH WR EH RUJDQL\

7KDQN \RX KLJKHU VHOI IRU VKDULQJ ZLWK PH WKH KLJKI
ULJKW IRU PH VR " FDQ HQMR\ P\ OLIH
7TKDQN \RX WKDQN \RX WKDQN \RX DQG VR LW L\

2SHQ KBHRROLQ ED OMKURKWKOORXRRUVWRHFHDYRHVYVD RW
LPDIMMKDWHRURX-QWKEUBFRX>DQVNRBOD RIFKWRXD UHHHLQJ
ZKDW \RX DUH VHHLQJ

KHQ \RX UH UHDG\ FRPH EDFN DQG ZULWH GRZQ HYHU\WKL

-XVWMHPHPBEBHWEWHU\R[PHH UL WXFNNG L W DGLLL R Q MERPOEI\W LZRHH V
RQOHBFRORKDYMHNQRZLMJIBW KWUPHYN RDYMH XO O EORYIH
WKDW VKRZV XV FOHDUO\ KRZ WKLQJV FDQ EH

7TUXWAXBHGLW DW GRYXRWY K DPRAKK D YW KA. VG BB W RALH F L SAKKHUWV
\RX YHHRJH WM GORXDBORPHD PMR KRN G L W DWPIDRQQV L PIHWR X
OLNH




*® - Kook WK YOrRERHIX

+HUHZXHUZHH UIRLQVRI[SORWKEHOLEMEFERQS5L FRVAP L JKEBH
KROGLQJ RQ WR ZLWK JHQWOH FXULRVLW\ ORYH DQG FRP

"KHQ-UHD O EV&HHWD ERWILRPANVA @ HFD XMP\ WHHQTHIHUAF R XO G
KDY®DXJKHIER XCLWHWWDW®\G. Q QA HUBGQ G L WKKH W KHD VAH. W K
ZKLFK — FRXOG DSSO\ P\VHOI - EXULHG P\VHOI LQ VRFLDO |

ZDWFKNGUDGHVHDGHPODQB\ VRFIODBR X ULWKYHD ©ZDV Q W
P\WWHOI\WKWLPEDVL P\ PLG VMGLGQHDROQOREZ\WH®IQGHVSLWH
P\ VSLULOWKDDLGIVG & DAY\ KFHR X U DA RR O OIRZS L U LS\DVBRO! Q G
VSLULWXDOO\ PLQGHG SHRSOH DQG — GLGQ W NQRZ ZKDW \

(YHUARKDGBDEUJHGWRZDBBVYRUJIDQLVEWARRP HV K HADHV
Q RVW U X F W2HIHAQ VBRI BB F D XAKHD ® RL G HDE R EW G J H WALV Q W
HI[DFWO\ FKDRV EXW WKH ODEFN RI RUGHU DW KRPH DeHFWH

"KHQ-VWDUWHGQ LIRQRJEXVLQHWWODGOGNVRDGGUHYVEKWLHDYURXQG
RUJDQLVDWLRQ DQG UHDOLVHG - ZDV HPEDUUDVVHG DERXW

$QRWISHURMPHG LG @QD/QWEHOLRMSDUHQWYHUDWHKR/GIHPHG
JUHD QB EOL YWHRKKSIO L RAWKZHR UCZDW W D\L@U H E H OOR GEXW
ODF NH®ER W LY DWRLLRNW KFHK D Q J W H GLHIB\V H @ R F R X © G H WKHH
FKDQJHV LQ WKH ZRUOG ” ZDQWHG WR VHH

- BWXQMNEB DIQGWKRFNHWR\ FRUSIV-GXGHHSHWO D QRWKHU
EHOLHI -1 - P RUIJDQLVHG DQG GR ZHOO WKHQ SHRSOH ZR

"HOVRKDWE FQRMH WKHGRQOWRH $Q GV K B WF NED W L PMR HW
LW JR DQG JHW RUJDQLVHG

TDNMRPMVLPWRI[SORWKEHOLYRXKDYBERXWMLQRUJIDQLMNMAG
OHW LW DOO RXW




*® - Keck WK Yoorrme
PN IDSSK

"KHQZH UBRRNLQWRQS5LAWWHRD\VKRZXSDVIHHAQLIFRQIXVHG
ZLWK RQH IRRW RQ WKH DFFHOHUDWRU DQG WKH RWKHU RQ

2QWKRIQKDQG YIHOZDAV QWW B RW KEHH VMW \ OLDH) @ KRX SW E H
RIVHUYLAWIHOMDPRUPRX\D PBIW KHKRLFH®DGIB QG QHZZDV
VDERWDJLQJ P\VHOI

~DOWRI DO EVEIHBEX\L QD WKRIOSH UV RMHS R S X (XKW ©ZDVQ W
EHL®H DW DOO

-KD®&RDFWKHRQSEFKWIIRQSDZWOQWWEBEBH/ XFFHWRKGXO08DFK
PRUH SHRSOH DQG WKH RWKHU SDUW ZDQWHG WR KLGH DQ

ERQSLFWEULYKH@HKDYBGUHDRPURDDQ GHHWKAHLJ RWR XU
EHOLHIV DQG IHDUV KROGLQJ XV EDFN

- WWKWDPHRWYHU\RIHE P\ XQGHUVWDIRXAWHD PV WK¥HHU\
WKLYKFWHDWHHQV S LU DWPIRRYW KU R X\IKH @H P L VE H@XL BIQ\G
FRQS5LFWV LQWR D SODFH RI IUHHGRP

TKHURRMXGIPROMDPRIHHGN&EVWPHHQWG®I®®I HQWRLIHUWOHDVH
WKH SRZHU WKHVH FRQ5LFWLQJ EHOLHIV FDQ KDYH

KDWFRQIOGRVWRWXKDYBURXQGDQLVDWEKRQHDYHRXKHCEDFN
\RXGUHDPWYGRXWUXWKDW KUILRXROQDQGZKDWKROGLRX
EDFN"

1RWHYH KDG OLPLWLQJ EHOLHIV DQG FRQIOLFWYV DERXW P
DQG LW FDQ EH HDVLHU WR SLFN RQH DVSHFW WR MRXU(
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~WDE@EHUHD GQYILFX¥RMNW R X$DVMWQ ® HWYR EX\WEKHQ@HGRZH
FDQ EH IXOO\ SUHVHQW DQG DOORZ JUHDW EOHVVLQJV LQW

- YEHDWAHYHQRBEDORMIGR D ZKL OMKWKLLEKIHD PERVWRPULHQGYV
ZDV \RX UH VR KDUG RQ \RXUVHOI

$QG LW GRHVQ W UHDOO\ KHOS

"KHQ-UHDOIK\RZEDQ\VHDUVEWD\H@ L P EEFD QX D GV HW/R —
QHHGWBeFFHBKMR XOK VVR @GWHD ID@QW/ D KB FW KIHR Q WRIR R Z-
UDWKLQIN\ OLIHRZ-FD@OOWREKHLUIHRQHUWWHDODRRUJIDQLVLQJ
SURMNRWDYQHDQWXKHUHD WA MAHI L QSDAJDPHWKILKKHOSHG
PH FUHDWH VLPSOH VWUXFWXUHY DQG PXFK PRUH HDVH

- YOHHD WEWWG M@ XULIWNUYHRQEXBHUKRSMV HHQBPHAHYRU
D \HDU RU WZR

7 K HQWW\. PVR HAWRD Q G H DW KBIH V \RR\QD E R WHQ @ F F WIS K B VIRW

X W K PIW ¥ BVQ WOIRSY: K H QZ HUH P H P EM K/H DHD ¥ DDV H D VARHD FWK L V

ZD\ RU WKDW WKHUH V QR MXGJPHQW ZH FDQ VLPSO\ DFFH
(YHQ LI ZH YH IHOW WKH MXGJPHQW RI RWKHUV

&DQIRXDFFHSWXUSUHYLRKRLFBEQG FWLRQM'FKSDUWNHO
FKDOOHQJLQJ DQG ZK\"

&DORXMRXUDRBRMWKHKD QOHXL WX QW XK LR DIOMBW RRIVHO I
MXGIJHPHQW"




®oe XYW YAaSKRK

&DQ \RX EULQJ FRPSDVVLRQ IRU \RXUVHOI DQG WKH FKRLFH

$V-OHD W®WGHUVIWNDPEEF HEMHK R LFPINGHQ@W K$HD VAR D P W RH H O
FRPSDVVIRRB\ WHHEBDZKRZDQWMWGEMRLM$QGQRZ-FDQD)\
FRPSDVVLW®H HRUD QW HH Q IZK-RD F VR WH F D XW K H \ WU\ LVQR
VWD\ LQ WKHLU WULEH

- WOQEHDWRXWLPHQGLYXWRXOKH VYV BPQWR QFAHHU HD (ZIRJIR W
OLWWPKMOHRSZHFDKDNMIIVXUURRG@GVHAQYWYR B DVVLRQG
PRYH RQZDUGV KDYLQJ OHDUQW RXU OHVVRQV

*HW WRQJID Q IF\DHIGH HER ULBXR/Q FAHR UJD QU K\HL P SWW KL Q GVX U
OLYWYELIJIJWKLYHHPRUBRDEDBGHIREHNQREZVEH UHXQQLQJ
HYHQWYV RU ZULWLQJ ERRNYV

$OLOW D NLHWR P W/ L PR [SO RIKIDIWD K RO GXEDFNQBRPHSIMHO|
ORYHNZHPRY M KU R YWXRFKD Q JHYGL Q\8 KKHH D OWW MS K D WS SRUW
XV LQ OLIH

<RX FRXOG FDOO LW JURZLQJ X$OQRBULWLVRIXRSWLIFPDVD WLR®\

<HWQP\ H[SHULHQMKO LHQWRD W WHUWD W D F VRIUP¥ W K RGH/ Y H
OHDUQHEB YHRWQLQQUMVLVWMHYERSDRQSWKWKHPQWRDFWLFH
ZKHQHQHHWRSQGVKDEKV-LQYISMRSWM RXUQ®BYZDUGBVKH\ UH
VWUXJJOLQJ ZLWK VRPHWKLQJ UDWKHU WKDQ SXVKLQJ KDL

&DQRXEULGIRPSDVVMRRXUVH@GONKEZD\\RX YRUJDQLVDHG
\RXUVHOI LQ WKH SDVW" :KDW KROGV \RX EDFN LI QRW"
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~RUGMUW QFKRMQHZD RIEHLQUWIVHMWHWRMLQWHQWLRQV
DERXW ZKDW \RX FDQ GR WR EULQJ LQ PRUH SHDFH DQG HD

1RZW K DR YWHR XU QHOQHZ® DW&NR X\RKX BUJID QL V DWNLLR@FW LY LWLHV
FDORXVHMRPNLP SOWHBW¥KDQMKDRMKFDB®HORXLQRXGD\ WR
GD\ OLIH" —Q \RXU EXVLQHVV" :LWK FUHDWLYH SURMHFWYV \F

BRPHRIWKWKLQJIWDYRUJDQLVUKEDYLYBHGD\VRIFOHDQY AW
FXSERDIRGNHWK L QIYG H.DO WDNRQBUDZRWFXSER® \WWLPH
WRFOHDQGHF O XWKDNUBHIXBGEDOGNRRMR/KRSSLED VD Q ®
FRORXU FRR W®OLLDUREBD Q\WKEQ IS UHWWEKEHO D\ H UGV K
DQ\WKLQJ HOVH

)LQD QF EDYOHBXMVSP X OW VOO H Q FF R X QYO E X | | D F R XIYAVE D Y H
GLUMHELRWWYHU\WKQUQH\G B DHD FRKRQWAHK D YH OHRME LI THUHQW
H[SHQVHYSNHH®S KRPIB Q& XV L QBIFF/R XIQQ R U P DWWHLSFDQ) DAQH O \
P\FRPSXWXVEGLIITHURQ®HUGLIIHWBURNMBPWY HQPYMWHS E\
VWHS VIVWHPY DQG SDFNLQJ OLVWV IRU GLIITHUHQW SURMH|

'KHQ@ PIHHOIRRGED U KQG\HDBO LEWIWF PWLWRHUIGD Y LRAJIPRR @/ LP H
KDYLQJ D OLVW RU VWHS E\ VWHS V\VWHP LQ SODFH KHOSV

:KDW VWHSVY FDQ \RX WDNH WR EULQJ PRUH SHDFH DQG RUJ
6WHS
6WHS
6WHS
6WHS
6WHS
+RZ GR WKHVH VWHSV IHHO" $UH WKH\ DFKLHYDEOH D

(YHU\ VPDOO VWHS LV D ZLQ DQG RYHU D PRQWK RU D \HD!
PRUH SHDFHIXO \RX IHHO DURXQG H[SUHVVLQJ \R




2RV VK

~KRSMRX YHQMR\WG&ISWRFHVYGRXQB OLWRRIHSHDFHURX QG
RUJDQLYVD\NQREWEWHBKDOOHQRIRMIDWLPHMVQ G/DNLQNHSV
WR DFNQRZOHGJH P\ IHDUV ZDV UHDOO\ KHOSIXO IRU PH WR

<R¥DOQFFHXVUWKKESRUKVURRILKMHQ@QB QO E®HN U WKW R RYK
ZHEVLWH RSHQORWXVOLYLQJ FRP

~\NRX GLNH VXSSRUBRPLQIRHDHAHD QVLW XDVARX® L IGIRQ W
KHV L WDRAHD R WR D F O D FIDW\OP\ FR Q WIDHFS\D J HD Q ® H WH\WO R X
FRPH EDFN WR SHDFH LQ \RXU OLIH

5HPHPEHU WKH YHU\ ZLVK WR PDNH FKDQJHYV DQG FRPH W
RSHQLQJ WKH GRRU IRU PLUDFOHYV LQ RXU OLY

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW \RXU &RPLQJ WR 3HDFH MRXUQF

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH 0ODU\ |

Z77Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
ZZZ RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW RI WKLY SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQL
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\ULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




