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XN EXK

6R Z K\ DUH\ RX UHDGQJ VKLV
WFDXVHSWREDE® @\HP H \ RX'YH EHHQ \IXENMPAR UHSURVWRQ DQG WKDP HRYHU
WHOWWHZ WRXVDQG\ HDU/ DQEHDXVH\ RXKDYHD ZRP E

$QGQRZ WWP HWDWRXU: RPE: VGRP LVWHQRWP

" \SHIWP \ WHVEHQARYHUIQ DIRQ ZIW P\ SHIRG SDIQ 7KHRQD VROMRQ
Z DVVR \BINH SDIQ N@BLY Z KHY” Z RX@ KDYH SUH HILHG QRWR XVHP HAFDWRQ
YDRNWHY” GGQWNQRZ DERXWP HEMIMRQ DOG VHD KHDXQJ \R ” G VBNHRCH
EHIXGIIQI® DOG @HIRAD) RQP\ EHG

" WIHQ Z HOWRQ VR EHVHIRXWD GHSUHWWYH DQG HYHQ VIXIFIGDCHYHY P RQIM
Z RQGHIQI ZKDWZ DVZ LRQI Z W P H DQG WHQ JXHWZ KDW " G JHAP \
SHURG

"WZ DVIQ XUDAY EXWOR RQHZ DVDURXQG VR KHS P HXQGHIAMIQG” MW
QHHEHG\R Z 1IQG GRZQWHZ HNEHRHP \ SHIRG$1' D@®Z \SDFHIRUWH

AKDQIHY WDWRINH SOFHHYHY P RQM

: K\ ZHHOWZ HVBXI KWL DVWHKRRO %-FDXVH Z HYH DQEHHQ BXIKWIR GXP E
MWERZ QDQGKIGHWDZD IWJWRW "P NXH\ RX UHP HP EHUP DQ WP HV
|HHIXY D\KDP HGRI \ RXUR FOf'

7KHILRQE WLQJ IV Z HZ RP HQ P DNHEDEIHY DQG QRQOHR!I XVZ RX@ EHKHH
Z IWMRXVWRXUZ RP EVDQG RXUMDUHG P RQWO® R\ F®

2 YHUWMHOW  \ FDU/” YHFRP SGMMGWDIQQ] 1Q: RP HQV: DMGRP ZIW

0 WDQGED* LH DXWRUR 7KH5HZ0 RRQ  WKQ5HS 7HQW P DEHKXQAHGVR
FEW P HOWKDOSDGY KDYHZ RWQP \ RZQKRP HP DGH UHXVDE®I P HQWAKXDO
SDGV VBNHQ SDUNQ QXP HRXVZ RP E KHDIQIVGXUQI P\ P HAMMRQVDQG
QRZ HQR SDIQ IUHHSHIRGY URSHRAP \ QHHG IRUIH®! TXHAP HY GXUQJ
P\ R F®! DQG WDHY KDYHD \Z IQIHIQ P RRG AKDQIH "WRX@ EH\DIG ” P

P RHIQ@®YHZ W P\ R FBIWDQHH)Y EHRH




N ESKEEK

+ RZ VIR XVH VKLV ERRN®IW

7KLV ERRNBMLY E\ QR P HDQV WH VROV Rl : RPE : IVGRP \ HWMWRITHW/ \ RX DQ
LOYMMRQ VR JHWR NORZ \RXU P F®I VR WION GLLIHHQW DERXWA RXU GLLIHIHQW
SKDVHV DQG \R QRWP DOH \ RXUFKDQIHY FHBEWDAWQ] WHP DV D GHHS® VHOMWYH
EHQJ +RSHX® \ RX@HDOMH DVDZ RP HQ RXUR F®IRITHW/ XVVR P DQ\ JUW

— 1QYIW \RX WR VSHQG WP H REVHWIYIQJ \RXU R FB&I JHMYJ VR NORZ \ RXU ERG
H S&RUQ) RXUR FBV FRQOHAIRQ Z IW WH P RRQ DQG RYHD®@ JHMQJ D QMBI EIW
FRVHUWR\ RXUERG DQG\ RXUR F®I

2 YHUWP H\ RX @JHWR NQRZ Z KDAZ RUNV EHVWRU\ RX GXUQJ WH P ROW DQG WHQ
\ RX FDQ DOMU \ RXU VAKHGX®! VR VXIWA RXU HQHULHV RU DWGDVADE@RZ  1RU WRWH
| (PMDARQY IDMHUWDQ WA LQJ VR EH D P DRKIQH Z W QR [ XPXDVMRQV 1Q HOHU\
WURXIK WH P RO

— QYW \ RX VR GR \ RXURZ Q IHWMHDUK VRR DV WHUWH DUH P DQ Z RP HQ RXWWHWH
WDFKIQJ DERXWKRZ VR FRQOHPWZ W \ RXUR F®! DQG DV\ RX FRQWOXH \ RXUNBXLOH\
WHUH Z LOEH VR P DQ. $KD P RP HQW IRU\RX 2 XUZ RP E V KRG SRZ HUXORUHDWYH
HOHU\  DQG DV'Z H FRQOHAWR RXUR F®1 Z H FRQOHPWR WH SRZ HURI RXURUHDAYW

"@GDYH \RX VR JHMWXYAN 1Q DQG SUD\ \RX GDUWQ VR RYH \RXURFBI DV” GR DQG
FHBEWDW WH FKDQIHV \RX IHOHYHY P ROM D@ZIQYJ \RX WR IX@® FDIP \RXU
VRYHHJIQW DVD Z RP HQ DQG DFFHW\ RXUIX@ RGGHW3RZ HJ

: MOWRP XK RYH &DLRTHO DU |







K™ XK r YobGKEE®

W RIWIQ WMRXIKWKDW. HDWH ZHUS DVZRP HQ ZHIGRXDW HKDQIH

RXUP 1QGV DQG FDQ H SHUHQAH 6752 1* HP RWRQV GXUQJ WH BDG XS \R
RXUSHURG

+ DYH\ RX HYHUZ RQGHUHG : +<"

$V\ RX BRN VR WH FKDUNQ WH OMASDIH QRWFH KRZ DVWH P RRQ HOHUI\
JWRZ V VR GRHVRXUHQHU\ DQGMP LW Z KHQWH P RRQ HOHU\ Z DQHV
DIWUWH | X@P RRQ ROFHDIDIQ VR GRHV RXUHQHUI

7KIVP HDQV Ll Z HD@RZ RXUHOHVVR HOR WH UMQJ HOHU\ XS XQWRXU
2 YXOMRQ SKDVH Z H FDQ XWDVH WY HOHU\ DQG UHD@ HQWR RXU@H RXU

QHZ R F®! DQG DOMKH HOHU\ Z HDUH HQR\ LQJ

7KL HOHU\ VP LOUWR VSUQJ DQG VXP P HUHOHU\  DOG WDWY/ Z K\ \WH
FRQOHPARQ VR QDWIDCR FBV LV \KRZ Q

6P LW U ZHD@BZ RXUHIHV R DANQRZ GIGIH WDWDIWURYXOMRQ Z H
GUDZ 1Q IHHABW DRWYH DQG UHD@ Z DQWR KLEHWDW HVSHAD D IHZ
GD\ VEH RIH RXUSHUIRGWRUW R IGZ WHQ Z HFDQ D@Z WLV WP H\R UHW

UH GRWNRXLDO DQG KDUHW WH SRZ HURI WDWOQQHUWP H

$1' IHHCP RUH DWHDVH Z KHQ RXUE®RG GRHVBUNR |BRZ 1 R UKWKIQJ
DERXWRUSXWQJ D ELDYH | DFHRQ MVMDERZ IQ) RXUHQHU\ VR EHP RWH
UHVWXO

: KHQ Z H KRQRXURXUMHIYHV DQG RXUQHHGY Z HUH QR ®QIHUSXWKIQJ
GRZ Q | HHIQJV WDWBDG \R LOMIMRQ Z HDUH KRQRXUQJ RXUR FOFDO

QD

2 YHUWH LR WH ERRNDW LQYIWM\ RX VR UH BPADQG MXUDDOKRZ \ RX THHD
DQG Z KDW RX QHHG IRU\ RX VR HIW \ RXUP RRQWP H LDWHUWDQ GHVSIVHIW




* 4 N\ AN
&KS- qUF [8Q
$IWURXUSHURG Z H FDQ | HHCEXR\ DQWUHNM YHOQDWIG DQG KDSS\ VR JHARQ
Z W RXUQH DIWAUWH UIHWXCHOHU\ RI RXUZ IOWIUSKDVH

WWVOIG WDWGXUQJ WLV SKDWH RI RXUSHURG Z H KDUHW RXUP DVEX@MH
HOHU\ RXURXWAU RUDAWYH HOHUI\ W/ DWP HVWR JHW RIQJ Z IW SLRMFWV
EHVRADDE®! H SGRUWH @H DQG HAR\ RXUIUHHGRP

| FMWH SRHKRZ \ RX FXUHOW | HHODLRXQG WLV WP H

+RZ GRHV VSUQJ IHHOIRU\ RX QRZ " $ QG VKLV SKDVH RI \ RXU
F\ FO"

KDWA RX Z H | HHOZ KHQ ViKH P RRQ LV JURZ LQJ DIVWWHUD GDWN
P RRQ"
+RZ GR\ RX FXUHQV® |HHOZ KHQ \ RX KDYH I LQLVKHG \ RXU
SHURG"




* A4 N\ AN
&S gAY
1 RZ \ RX NQRZ D QW® P RUH DERXW\ RXU VSUQJ WP H KRZ
P LJKW\ RX P DNH VKH P RWARI VKLV SKDVWH"

+RZ FDQ\ RX EHWWXVH VKLV QHZ HQHW\ DWVKH EHJLQQLQJ RI VKH

QHZ R FO"
+RZ FDQ\ RX FHBEUDWH VKLV SKDVH RI \ RXUF\ FO"




*&> - ASHFWID

“QWHVXP P HUSKDVH Z HIHFRP IQJ XS VR DQGH SHUHQAQ] RYXOMRQ
P HDQIQJ DQHJJ LV UIHBDVHG ILRP RQH RI RXURYDUHV

SWMIVWP H ZHP LWKWHHCP RUH DIRXVHG P RUH SO\ IXOWARQJ FRQILGHQW
HQWR\ LQJ RXU RXWU VRADGIIH DQG JHQHWD@ |HHAJIRRG 7KRXJK HYHUY RQH

IV GLLI HIHQWDQG VRP H SHRS®IP D H SHUHQPH SDIQ RUI XVADWRQ GXUQJ
WILVWP H

[ W H SRUHKRZ \ RX FXUHMD |HHOQ WL SKDWH

+ RZ GRHV VXP P HUIHHOIRU\ RX" 7KLV SKDWH LQ \ RXUFR\ F®1"
KDWGR \ RX HHOZ KHQ VKH P RRQ LV KLJK EWJIKWDQG | X@
+RZ GR\ RX IHHOZ KHQ \ RX UH RYX®MWQJ"




*&K> - QU TWKHGHE

1 RZ \ RX KDYH H[ SQRUHG VKLV SKDVH D QW@ Z KDWP LJKWA RX GR

GL | HUHQV®
+RZ P LJIKW RX FHBIELDWA VKLV SKDVH RI VXP P HU XVLQJ \ RXU

HQHW\ VR HONR\ \ RXU Q@I H'




*&oe gUuBQ feVX

~Q VIKH DXWP Q SKDVH Z HYH MWRYX@WAG RXUHQHW\ Z DV
SHDNLQJ DQG QRZ Z HUH JWDGXD@ FRP 1QJ Z WKLQ RXUHQHUI LHV
Z DQLQJ DV RXUHJJ 1@RZ V GRZ Q RXU| DARSLDQ WEHV

$WKLY VP H Z H P LJKW HHO®MW HQHUW HE EH P RUH WMRXJKWXODQG
WHI GIPYH DQG JHQHLD@ WIRUMR | HHODNH EHLQJ P RUH UHIWAXO: H
P D\ DOR |HHOP RUH HP RURQDODV RXUERG\ WIDUN VR LH®IDVH DQ\
EXLOWXS HP RURQV ILRP ViKH P RQVK

| HW H[ S®RUH KRZ \ RX FXUHQW® | HHOLQ WIKLY SKDWH

+RZ GRHV $XWXP Q | HHOIRU\ RX" 7KLV SKDVH RI \ RXUF\ FO{"
KDWGR \ RX | HHOZ KHQ VKH P RRQ LV Z DQLQJ DI WU VKH | XQD

P RRQ"

+RZ GR\ RX I|HHOZ KHQ\ RX DUH FRP LQJ XS VR \ RXUSHURG"




G WSQ FEVWEHE

*& 0e

1 RZ \ RX NQrRZ D QW@ ELIWP RUH DERXWVKLV SKDVH Z KDWP LJKW

\ RX GR VR VXSSRUM RXWHO DV \ RX FRP HWRZ DUGV\ RXUP RRQ

KDWP LJKW\ RX GR GU I HIHHQV@ VR KRQRXU VKLY SKDVH"

WP H" :




&Ko . GBSO
QWHZ IQMUSKDWH Z HIHEGHGQI DOG MW @NHO Z H GRQWZ DQWIR EH
VR DPWYH <RX FRX@ | HHID BRI HP RWRQV DORUN RI ERG® FKDQIHV
DQG RYHD®| HHP RUH VHOVMYH $VIMIY WP H Z HUH KLIK® LOWMYH
DQG IO VRP H FX@MUHV WL SKDVH IRUZ RP HQ LV GHHP HG VR EH YHU
SRZ HUXO QD IHP LQCH LOWIMYH JRIQ] Z IWIQ VHOH

> HP UKWQHHG P RIHWP H DBQH Z HP LIKWZ DQWR GD\ GUHDP
NAX DO EDWH DQG J HOHD@ WXWIKH Z RUG RXV\DQG WDW/ \RW@ | LOH
WY RQO WH RXWUZ RUG WDWP D\ GDG XVWWR EHTHYH WL MOWRN

| MW H SBRUHKRZ \ RX FXUHQWD 1HHAQ WLV SKDVH

+RZ GRHVVKH: LOWAUIHHOWR \ RX" $ QG VKLV SKDVH LQ \ RXU
A\ FO"

KDWGR \ RX |HHOZ KHQ VKH P RRQ LV GDUN  EHI RUH QHZ
P RRQ"

+ RZ GR\ RX FXUHQV@ |HHOGXUQJ \ RXUEMHGLQJ SKDVH"




e . ARG

1 RZ \ RX NQRZ D QW® EIWP RUH DERXWA RXUFR FOH DQG VKLV
SKDVH Z KDWP LJKWA RX GR VR KRQRXU VKLY WP H"
KDWFKDQJHV P LIKWA RX P DNH VR \ RXU LRXWQH RU VFKHGX 1"




YISO Yb r(K

&KDUAQJ RXUF F{ 2 QH WILQJ Z H FDQ GR VR UHD@® VXSSRUARXU
NMRXUQH\ LV LHFRUG RXUR F®!I DQG QRWRQ®M VIKH GD\ V Z H UH EGIHGLQJ
EXWRXUWAP SHIDWUH LI \ RX G @\H VR VHH Z KHQ \ RX UH QHDUQJ
RYX@VRQ KRZ \ RXUEWHDW |HHO Z KDW RXUP XFXV | HHY @\H DQG
P RWH

2 Q ViKH QH[ WSDJH LV D VIP S®1 FKDUM RX FDQ XVH VR UHFRUG

Z KDWAYHU\ RX FKRRVH VIKLRXJ KRXW RXUR\ F®! 7KLV FDQ KH®
IGHQW\ Z KHQ\ RX QHHG VR LHWWP RUH KRZ \ RXUGLHW OXPXDVIAV
KRZ \ RX | HHODWGL | HIHOWSKDVHV RI \ RXUR\ F® DQG P RUH

)RUP H DVQRQJ DV” NQRZ ZKHH” DP QP \ P F® ” NQRZ KRZ R FDWH
IRUP\\VHD Z KLFK XVXD@ P HDQV G\ DPAWRQ DQG VRADOLOWILDPARQ

GDGIQI XS W P\ EGHGIQI SKDWH

"RXUQDA@DQJ 6FIHQFH P D\ H[ SGRUH Z KDVW KDSSHQLQJ VR RXUERG
GXUQJ RXUR F® EXWP \ HP SKDVV Z WK P \ NRXUQH\ DQG Z KHQ

Z RINLQJ Z VK FQHOW LV NRXUQH\ LQJ LQZ DUGV VR KHDODQ\ HP RMRQDO
Z RXQGV DLRXQG RXUR\ F® DQG ERG\ VR D@RZ KHDMQJ VR RFFXULQ
WMH SK\ VIFDOERG\ DV VIKHVH Z RXQGV DUH KHD®IG HP RURQDED

8 VLQJ QDWUDOSWRGXFW : KHQ —FUHDWAG P \ 1LUMP RRQ SDG
WRXJK IMZ DV XQFRP |IRUBE®! IMZ DV WH EHILQQLQJ RI P H
FKRRVIQJ QDWXUH RYHUFRQYHQLHQFH DQG KRQRXUQJ P\ R F®I —QR
@RQIHUXVHG VDP SRQVVR LIQRWH P\ IRZ DQG Z DVKIQJ RXWP \
EQRRG HYHU P RQW KDV EHHQ VR KHD@QJ

: KHQ Z H KRQRXURXUHYHV DQG RXUR FBV Z HUHD@ DUH GMWAQI WKH
ZIVGRP RI RXUVRXOP RYHWIURXJK RXUERG\ DQG ILRP KHH SDIQ
UHBDVHV DV GR WH SUHWXUHV Rl FRQIRLP LQJ VR D Vi WP \WWKDWKDVQ W

IX@ KRORXUHG Z RP HQ DQG Z RP DQKRRG IRUD GRQJ WP H




VIS Yb r KKK

YHMRZ LV D FKDUM RX FDQ SUQWRXWDQG | LAIQ —YH &l WWKH
VHIP HOW E@ON VR \ RX FDQ FKRRVH Z KDWR UHFRUG DQG Z KHWH
DQG GHFRUDWA WDV \ RX G @N\H

<RX FDQ RI FRXUH FUHDW \ RXURZ Q RUILQG RQH RQMQH




VSO H @

© HYH FRYHUHG D ®RWVR | DU EXWWIKHUH LV VR P XFK P RUH LI \ RX |HHO
VR NHHS GLYLQJ LQZ DUGV DQG GWRJ \ RXURZ Q Z LVGRP  VSHDN VR
\ RX

—KRSH\ RX YH EHHQ LQVSLLHG VR P DNH FKDQJHV VR \ RXURZ Q P\ F®!
IO DVIP LUZ D\ VR P H DV VKHUH DUH VR P DQ\ WKLQJV\ RX FDQ GR VR
DWIWAMQ KHD@QJ DQG GRYLQJ \ RXUR F®! FKDQIH \ RXUGLHW
DFFRUGLQJ VR \ RXUR\ F®I DWHIQG Z RUWKRSY DWHIQG Z RP HQV
FLLFON WHDG ERRNV DQG RQAMQH EARIV NHHS D GLDU DQG XVH D &\ FO
$SS FKDQIH\ RXUS@WIE SDGV VR FRRVIK SDGV RUVDP SRQV VR P RRQ
FXSV  VKHUHV VR P XFK DYDLDE®! VR XV W KWQRZ

"P VR IDG” YH VBNHQ WHVH WSV DV LDUHO® [HHODQ\ | HDURUVKDP H”
XVHVR |HHODLRXQG P\ P RRQWP H DQG DP KDSS\ Z KHQ IMFRP HV
DURXQG HDFK P RQW DV” NQRZ WWLIQDY VRP HP HWP H

$V\RX P RYHRQ Z KDWRVKHUDFWRQV P LJKWA RX VDNH VR
KROQRXU\ RXUR FG DQG \ RXWH® DV D VSDWN RI VKH " LYLQH "

" KRSH\ RX YH HONR\ HG WLV ERRN®&WI \ RX KDYH DQ\ TXHWARQV RU
FRP P HOW RUZ RX@ @N\HWR WKDWH \ RXUI1LQGLQIV SGDWH HP DLOP H
DW FDLR@OHP DU DQGUHZ \# KRW DLOFRP

&RS\ W KWADLR@OH O DU $QGUHZ V WIKW WHVHIYHG
1 R SDUARI VKLV GRFXP HWWKD@EH WIHSWRGXHHG Z WMKRXWSHLP ZWMRQ
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