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&RP 1QJ VR 3HDAH LV DQ RITHUQJ 1LRP WH KHDUADQG KDVP DQ\ | DFHW VR DWMARXUKHD@QJ 1Q
VXK FKD@IQILQ) \ HVH AMQ) WP HV RQ ( DUM

—P \WKDUQJ WHVHMP STIHG SIRFHWHY VR KHS \ RX 11QG FOUW DQG HDVH DURXQG H| HIAMVH
KHSLQJ \ RX VR XQI XUIRG HP RUWRQV DQG EHIHV DQG QG FRP SDWIRQ | RU\ RXUHD

( DFK VWS KHSVWH RWHWY ) RUH DP S® Ll \ RX YH QHYHUSUD\ HG EHIRUH WLV DBRQH FDQ FKDQIH
\ RXU@H IQ XQWR Z D\ V DIRZ 1QJ XQUHHQ KHSHW/ VR KHS \ RX LQ &RP LQJ VR 3HDFH

3WD\ |RUKH® DQG KDYH 3 DVIHQFH | RUVKH SLRFHW
7KHHV D D\ VKHS RXWKHH LL RQ® Z H DN RULWS3 LD\ HULQWEQUWD FRQOHPW XV R RXUKLIKHU
VHD RXUJXIGHV DQG DQIHY DQG | XQGDP HQB@ RXUBRXUAH HQHU\ AW WH 4 UMDQG TXLIENHWW
ZD VR D@RZ DWIMEQRH DQG P LLDFBV LOWR \ RXUTH
© KDWV\ RXUSWD\ HU : KDWGR\ RX QHHG' : KDWGR RKHU/ QHHG' : KDWZ RX@B\ RX ONH'
- KDWV VIKH KLJ KHVWRXVFRP H | RUD@D

([ SGRUHZ KDWk RX UH IHH@QJ EHAHYH H SHUHQFLQJ
© UV RUVSHDN RXWERXG WH FKD@IQIH\ RX UH H SHUHQAQJ 8 QXU DQG XQGHUAMIQGLQ) WH
FKD@IQIH WDW RX UH 1DAQJ P HDQV\ RX LH @) LQJ RXWIMH P DS VR JHWQJ VR WH DQVZ HU 7KH
P RUH VSHA4F WH FKD@IQIH WH P RUH VSHA4F WH UHP HG\
- KDWY VKH VWX DVIRQ VKDWY FDXMIQJ FRQS LFW : KDWDUH\ RX HH@QJ" : KDWGR\ RX
EHOHYH' : KHUH DUH\ RX FRQ5 LFVHAG"

$@RZ DQG $ FFHSVWKH KHDQQJ SURFHW
$@RZ WP HIRUDQVZ HY/WR FRP HDQG WP H\R H S&UH\ RXUWRXJIKW DQG | HHIQIV
$FAHSWHHOQU VWDWDLH P RYIQJ WLRXJK \ RX
&DQ\ RX DFFHSW RXUIHHOQIV' &DQ\ RX DFFHSWDQRVKHUV | HHOQJV' &DQ\ RX DARZ VKH
VIP H | RUKHDQQJ VR VIDNH S@FH | RUHYHU RQH'!

&RP SDWIRQ DQG . LQGQHW | RU$ @
%IQILIQ) FRP SDWIRQ VR \ RXUHD | RU\ RXUSDUAQ WH VVDARQ DQG | RURWHLY IQYROHG VRR

5HP HP EHUQJ WDWZ HUH D@GRIQI RXUEHVW DQG Z H D@P DNH P IMENHV DQG Z H FDQ D@ HHD
BWQ WHVH GD\ VRI FKDQIH DQG IHBDWH
© KR QHHGVFRP SDWIRQ QRZ " <RX" 2 URKHU/' RUYRVK" 2 U\ RXULQQHUFKLABUHY"

( DVH DQG * WDFH DV VKLQIV XQI RGB
$@RZ HDVH DQG JWDFH P HDQV VXULHQGHUQJ VR WH SURFHW WKWMQJ \ RX @NQRZ Z KHQ VR DFW
DQG Z KHQ VR UHVWDQG Z KHQ\R H S&WH
$UH\ RX | HH@QJ DWHDVH' 4 QRW\ RX FDQ WIDUADJ DLQ DQG FKHFN Z KDWDUHDV QHHG
H SRUQJ &DQ\ RX P DNH DQRWKHUSLD\ HU' &DQ\ RX FKHFN LQ Z IViK FRP SDWIRQ | RUD@
\ RXUSDUN'
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—P  RIVIHQ HOQFRXWDJIHG VR WKDUH WWKH SRZ HURI SWD\ HUZ MK P\ FOHQW RUJLWRXSV I LRP
P\ JXIGHV DQG VKDWY EHFDXVH IWZ RUNV

© KHQ-KDGDIHZ P RQMVZ KHH\ RID IHOWHD@® FKD@IQULQI —P DGH D SWD HUMR 4QG RXW
Z K\ —Z DVQWGRIQJ \ RIDWR KHS P HVKLWP \ P LOGVHDQG WEBUADI DIQ

<RX JRWERIHG  Z DVWH DQVZ HUWDWADP H

$QG-VXSSRH-GIG W DVANHP \ JRRG Z R VKRHV Z DVWHG DQG Z DQWG VR H SHUHQFH
VRP HWIQJ HOH W DV DOR D J UHDWH SHUHQFH VR NQRZ Z KDWMWY @\H QRWR GR\ RID

© KDWRWHUSHRS®! | HOZ KR GIGQWKDYH WDWSLDFWEH 2 QFH WIDVWOQNLQ —NQHZ —Z DOWMG
VR JHAEDAN VR D UHIX@USDPARH DV MRV HHY VR JRRG

1 RARQD FDQ SUD\ HUKHS XV UHFHYH WIQIVZ HG @\H EXVWMFDQ DOR DMKV 1Q
XQGHUAMIQGIQI Z K\ Z HYH P DGHWH FKRIFHV DQG ILRP WHH Z HKDYHP RUHFRP SDMRQ
DQG FDQ UHBDVH WH FRQELPADQG P RYH VRZ DUV EHMAURKRIEHY Z KHWHULAY DERXW RID
XQQQJ RUWH J\ P

3D\ LQJ DARZ VXV VR H SDQG Z KDWZ H VKLON LV SRWLE® LOVR VKH UHD® RI P LLDFGV
+HHVD SWD\ HU\ RX FDQW

TKDON\RX 0 RMHU ) DIMHU* RG &UHDWRUR $OQMDWY P\ KLIKHJUVHD JXIGHY DQG DQIHY IRU
WKDUQ] Z W P HWH KLIKHWMERWE®I RXWRP HLQ SK\ MDY HEHQJ IRUP HIQ WLV QHAP H

7KDQON\ RX | RUDWAMARI P H\WR 4QG KHDEM\ VROMWRQVIRUP \ Z HEEHQJ WDVWXIWP \ ERG. DQG
QHWWB! DQGKHS P H4QG D URXWOHWDWZ RINVIRUP H

7KDQN\ RX WDQN\ RX WDQN\ RX DQG\R WY $P HQ

1 RZ MW\ RXUWKW VR Z UWA D SWD\ HUIRUKHG LQWH Z D\ \ RX QHHG
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"KDWWYRXUVYLVLRIQHD ODMXBE [H U F LAHAW WD NDHP RPHQWR HBK D W
\RXU KLIKHVW RXWFRPH LV DURXQG H[HUFLVH

)LQG VRPHZKHUH TXLHW DQG FRPH ZLWKLQ

ODNBSUD\WBRXKLIJIKNVWRKRWRXWKKHLIKRXWFRRBRXOURXQG

HI[HUFLVH XVLQJ ZRUGV OLNH WKLV

7TKDQN \RX KLJKHU VHO!I IRU VKRZLQJ PH WKH KLJKHVW YH
ULJKW IRU PH LQ WKLYV OLIHWLPH WKDQN \RX WKDQN \RX

$0 O\RZ U WHROD MR PHH Q \& O H D BN D WLKCH QSID Q LAER | W H\R IXQJ
ERG\ DQG EUHDWKLQJ RXW UHOHDVLQJ WHQVLRQ

'KHQ \RX UH UHDG\ FORVH \RXU H\HV DQG LPDJLQH \RXUVH(

%HKLWIGBRRW Y LVIFRR®XIXWXMHEHKLW &EHR RRUH Y H U\ WR K QYJH
HYHWDQWHGE RUEHKLYGEGER RUIMR X UXW XVUHHU KR Z L@ XZ K D W
SRVVLEOH IRU \RX

"KHQRX UHDEBSHWKGFRRDQGOGRPNRXQIBHKHURIX OHYDQ&RZ
\RX UH OLYLQJ

"KDWUMRXGRLQKDW RHWWHHIDLNKDW[HUFRWPHR Y HP HDQUWR X
HQMR\LQJ" :KHQ GR \RX GR LW" :KHUH" :LWK ZKRP" :KDW LV

:ULWH GRZQ HYHU\WKLQJ \RX YH VHHQ DQG ZKDW \RX IHOW
UHPHPEHU \RXU YLVLRQ LV SHUVRQDO WR \RX DQG \RX PD\
ZRUGV UDWKHU WKDQ LPDJHV DQG WKDW LV SHUIHFW
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I HWHSORDA\W K WKILPLIJKBHKROGLARIEDFNURM[SHULHQFLQJ
KHDOWK DQG YLWDOLW\

XVHEBR KLFRXO GG @XWKMUXWEDWRI[DWRG@GRLOIIBIYHU\
GD\-GLG® WHILYP\VHORRSWLR®& RRW KKIRE E LRHM [H U F LMWK H
PRUQLEXUHWDYRREBDEWRDYBXWRM R X DOHIZWWKKIHI HO OQ Bl H
\RX UH QRW DOORZHG WR WU\ VRPHWKLQJ HOVH

1RZ-4AQGWKDWGRRQRIP\ FUHD WIDWVANMWMK LIOIVKMRUQLQHHO
UHDOYDW L VGHHNGUHH O H V\RHPGI W RALKQBIDN.L Q VIRGAHH DQ W KGR HV Q W
KDSSHQ LI — IRUFH P\VHOI WR GR \RJD EHIRUH DQ\WKLQJ HC

2WKHU EHOLHIV — YH KDG
~"GRQKWYWLPIRWZDOMYHGBD\EXWGLOE®QGRZIRIRDZDOHNY HU\

GD\

~FDQDWR UWRRGDQFLIQW KEKD\RHP\ OL HB FW XD\W D \KHIDG R ® W
IULHQGY DQG JRW WR JR WR WKHLU FODVVHV HYHU\ PRQWK
— @Y HEHAW-VWDUGRILGYRPH QWHQIWEWHYRY®MERGVRRQ
VKDSHG XS

<R¥HHKHQ@H4QGVK®ILPL\WWHQIKIDWROGXEEDFNWQIXUORP
RXVUXEFRQVAL@REN WH EHUD@EE Q GV KWHR O X WML R B &S/Z L W K
RXU GHVLUHV DQG JRDOV

-RXU@DXXM Y HU\W KIQQWY KH UPIRW K DGIIWVWR U L W H W Y BI\ W K LRQXIW
Rl \RXU V\VWHP DQG IHHO WKH UHOLHI ZKHQ \RX YH 4QLVKH

:KDW KDYH \RX OHDUQW" :DV LW D VXUSULVH"




&> - XY el MY K
R W ANESKR

&DQ \RX DFFHSW \RXU SUHYLRXV FKRLFHVY DQG ZKHUH \RX D

— YBHDEADWRMYHGOSIRIKDYLSHULRGRA OLBKHGQOHRNY \RJD
SUDFWRFWLGOHWO JK@HUWMRRHVR @Q&SGRL W UH VEKXKH V
QRW GHHSUD FWAKHG Q) RWW WHRQRR® W VL ®) RZQWRRWRL QG
VROXWLRQV DQG — VWDJQDWHG VRPHZKDW

%XW — KDG WR OHW JR RI DQ\ MXGJPHQW
~QWKHWHPHZDVDEOMRLGFRPSDVVIRRP\VH®IQRWKHIKR G
VWUXJIJWRHBUFZNH@®RQFHSRQWLAHKP\ OLHZIDVUYXROMXGIHPHQW
IRU SHRSOH ZKR GLGQ W MXVW VWD\ ILW HDVLO\

1RZ - NQRZ EHWWHU DQG WKDW V ZKHUH DFFHSWDQFH FDQ
— ALQYLWROQURL QBF FHSWIRQIFGIFKRLRARX YD G H QV KS$ID VMR U

WK EH UWKEHMYRXFRXGE8- R QY LWDQRRQV LVEKDRXFDQHDWR
XQGHUVWRBSEBDURIVRXDQO®RYWKHPQGKHORXKDYFMRPSDVVLRQ
UDW KVKUIMX GJHPBQMRY HRQDQGR X QR X U K\W DR GL QB Q
H[HUFLVH URXWLQH WKDW ZRUNV IRU \RX

"KDW GR \RX QHHG WR DFFHSW ZLWK ORYH"

'KDW GR \RX ILQG LW FKDOOHQJLQJ WR DFFHSW"

-RXUQDO LW RXW XQWLO WKHUH V QRWKLQJ OHIW
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&DQ \RX IHHO FRPSDVVLRQ IRU \RXUVHOI" $QG IRU RWKHUV"
<RX NQRZ P\ ELJJHVW UHJUHW DURXQG H[HUFLVH"

-W VR RZLWK FKRLFHKRXDPVDSOGVWRSSRGORID W LPHKHQ
- NQRZ GHHS GRZQ LW V VXFK D KHDOLQJ DQG KHDOWK\ SUI

"WV WKH MXGJPHQW " PDGH RI RWKHU SHRSOH

% HFDXYHHX SZLWKDFWDY.HHVIWO®HR G HJ U HFHD U UWK® AL Q W R
P\ DGXOMWH/LPSOLGIQMGHUVMD@® KSR SDRIX O GWPD NWK R V H
VWHSY DQG FKRLFHV WKHPVHOYHYV

+DYLBQFRXQWHUWHRG®V UD XPQEW U IDOVE [HUFEMHNKGIDWWLQJ
~ WKRXJBEBRXWQRZXQGHUVWI®BEE FDQEULQIIRPSDVVDRG
XQGHUVWDQGLQJ WR WKHP DQG P\VHOI

“VRGHHSOIGHUVQYRBE 2W U D XPQE W U H W\L M ®D WD R G XGW R
FRQW DIDREVD YIHQ ZD WEWHR X QHUY RXVWHW LV UHJXDIOMMGS
UHDBI®O L BNKID YGIRW L FRHP R Q HE H F D X2HH UHRV W U H RKHSIR) G- P
JXWWHG IRU WKRVH WLPHV RI IHHOLQJ D OLWWOH VXSHULR

$QG YEHHIQXPEOWEULRQPGHUVWDQ®RMWXGIPRFWVHORG
RWKHUV DJDLQ DQG DJDLQ WKURXJK P\ FRDFKLQJ SUDFWL

:KDW EHOLHIV ITHHOLQJV RU DFWLRQV GR \RX QHHG WR EU]I




e . YITHH | R K

IHWINQBRPNWHWRHOEBXPRYMVEKHURX GLNWHEHQRARX YH
UHDOLVHG ZKHUH VRPH RI \RXU UHVLVWDQFHVY FDPH IURP

" KHOVWUX WRB®HPRURIDQSH U RGN UHYEQKDSSLQH OV I H
"UH D O'LG/IHIRDWMMB KD O KR X' FRXOW YBWOQGSRSSR@OWLPHU
DQGLGPLQXVEZHWKSUHVVYULIRS\ODOWQ 6 UH D WIKIE' F KR WHB R
VRPH DVDQDV WKHQ ” GLG

'KHQWDPWR\ ZLVKIZDONL@DW KYHGD Y VW D UWXB®4 2V L PB V

Z HHAL WDKY H D\R FIDGD™NE H F D B I FIXS D (RWP \ U R X W IQIB&YD W D W R

Z D CH\Y H\W H U QRFE®! F D AVS O HQURIWDR DIDR | WWRHHQ B IP\ ZR U N
GDWRPHWWRRRRUZDW® QOWLPHSURFBQVWKURBWD ULVHQ
GXULQJ WKH GD\
~\NRXFDOQLQEZD\WRDNBVWDUQBWLPHKIWLMRX RVRPBK\VLEDO
PRYHPHIQWR XOLHIXDUDQWHBOWD VIDHUE DV LVS HF LIDA®\Y H
UHOHDVHG VRPH RI WKRVH EHOLHIV RU FRQIOLFWV \RX YH E
:KDW VWHSV PLJKW \RX WDNH WRZDRBOWRXU H[HUFLVH
6BWHS

6WHS

BWHS

6WHS

6WHS

+RZ GRHV WKDW IHHO" $FKLHYDEOH "

- KRSH \RX YH VHHQ WKDW HYHQ D VPDOO VWHS LV D ZLQ 2
EH VXUSULVHG KRZ PXFK \RX YH VDYHG DQG KRZ GLIITHUHQ\

‘H YH QHYHU IDLOHG ZH UH MXVW QHHGHG WR ILQG VROX
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- KRSH \RX YH HOQMR\HG WKLV SURFHVV BSRGFIRR PQE& XQ G L\\R W
H[HUFLVH DQG PRYHPHQW

<R¥DOQFFHXVUWKKESRWUKW RRLKMHQ@QRB QO ERHN U WKW R RYK
ZHEVLWH RSHQORWXVOLYLQJ FRP

~\NRX GLNH VXSSRWUSRPLQURHDHAHD QVLW XDWVARX® LIGRQ W
KHVLWRMBRKXVRDFOD EFDWIOP\ FRQWDHAME VISWHBQ G HWHWD S
\RX FRPH EDFN WR SHDFH LQ \RXU OLIH

5SHPHPEHU WKH YHU\ ZLVK WR PDNH FKDQJHV DQG FRPH W
RSHQLQJ WKH GRRU WR IRU PLUDFOHYV LQ RXU O

- P VR KDSS\ WR VKDUH WKLV ZRUN ZLWK \RX DQG ZHOFRF
VKDULQJ DERXW &RPLQJ WR 3HDFH MRXUQH\

'LVKLQJ \RX VR PXFK ORYH DQG VR PDQ\ EOHVVL
&DUROLQH 0ODU\ |

Z727Z )DFHERRN FRP FDUROLQHPDU\DQGUHZV
Z2Z RSHQORWXVOLYLQJ FRP
FDUROLQHPDU\DQGUHZV#KRWPDLO FRP

1R SDUW RI WKLY SXEOLFDWLRQ PD\ EH UHSURGXFHG VW
WUDQVPLWWHG LQ DQ\ IRUP RU E\ DQ\ PHDQV HOHFWURQL
UHFRUGLQJ RU RWKHUZLVH ZLWKRXW WKH ZULWWHQ SHU

& &RS\ULJKW &DUROLQH ODU\ $QGUHZV W D 2SHQ /R




